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Preface

This “User manual for the installation of USB ISDN TA” is designed to assist
users in using the USB-based ISDN TA. Information in this document has
been carefully checked for accuracy; however, no guarantee is given as to
the correctness of the contents. The information contained in this document
is subject to change without notice. Should you have further inquiries, please
visit D-Link Web.

Safety instructions

@ N

You shall get the installation guide as you use the ISDN TA. Please
read the installation guide thoroughly before you set up the ISDN TA.
The ISDN TA can be used with a BRI (basic rate interface) ISDN line.
The ISDN TA is a complicated electronic unit that may be repaired
only be authorized and qualified personnel. Please do not try to open
or repair the ISDN TA yourself.

Do not place the ISDN TA in a damp and humid place such as a
bathroom.

The ISDN TA shall be used in a sheltered and non-slip place within a
temperature range of +5 to +40 Celsius degree.

Keep the wrap bag of ISDN TA and the clip binding the cable out of
reach of children. Because small children and babies will be in
danger of choking if they put small objects in their mouth.

Please do not expose the ISDN TA to direct sunlight or other heat
sources. The housing and electronic components may be damaged
by direct sunlight or heat sources.

Once you would like to dispose of the ISDN TA, please follow the
local regulations on conservation of the environment.



Features and benefits of USB ISDN TA

 Easy installation through Plug&Play

* Full 128Kbps-bandwidth optimization over a single ISDN line to the
corporate Intranet and Internet for web surfing, video conferencing
and file transferring

 Compatible with major service providers which adopts the major
ISDN protocols such as PPP, V.120,V.110, X.75,& MLPPP

 Supports Data/Fax/Voice via communication software

 Powered from the USB port without the need of using power supply

Application of USB ISDN TA

 Web surfing
e E-malil
e Fax

 File Transfer

Minimum system requirements

For Windows

« USB ports on the computer

* Personal computer with a Pentium/90 MHz or higher processor
running Microsoft Windows 98SE, or Windows Me or Windows 2000
or Windows XP operating system

« 16 MB of RAM

e CD-ROM Drive



For Mac

« Mac OS 8.6, or 9.X, or Mac OS X
« Mac G3, Mac G4, PowerBook with USB ports, iMac, iBook
e CD-ROM Drive



Installation

Windows Users

Installing USB

Windows 98/Me

The purpose of installed drivers are as follows:

USB device driver is for USB ISDN TA be run at Windows 98 /Me.
CAPI 2.0 driver is for the interface of communications application.
The NDISWAN driver is for letting USB ISDN TA set up the Internet
access.

Besides Internet accessing, the Virtual Com Port driver will let you
use communications software such as fax application with USB ISDN
TA to receive/send fax via ISDN line.



(1)Plug USB ISDN TA to your computer via USB.

Add Mew Hardware Wizard

Thiz wizard searches for new drivers for;

USE ISDM TA

& device driver is a software program that makes a
hardware device wark.

¢ Hack

Cancel |

The plug and play function of the operating system will first interrogate the
USB ISDN TA to determine if its driver has been installed. If not, Windows will
prompt you for the driver.

(2)Insert the driver CD into your computer CD-ROM drive.

Add Hew Hardware Wizard |

What do pou want windows to do’?

" Search for the best driver for your device,
[R ecommended). :

" Dizplay a list of all the drivers in a specific
lozation, 2o you can zelect the driver you watt.

< Back I Mest » I Cancel




Add Hew Hardware Wizard

Windows will search for new divers in its driver database
an your hard dive, and in any of the following zelected
locations. Click Mext to start the search.

[ Eloppy disk drives
™ CO-ROM drive
[ Microsoft Windows Update

¥ Specify a location:
|F:HWinEIE=_Me =]

< Back | Mest » | Cancel |

Please select the driver path “Win98 Me” on the driver CD, it will auto detect

the model and prepare drivers.

Add New Hardware Whzard |

Windows has found an updated diver for this deviee, and
alsa some other drivers that should work with this device.

What do pou wart to i H?lél_l *
¢ A e

s

D-Link USE ISDN T for Win92/bs (COM3i4)

e En

T One of the other drivers,

% Back Mest > : _ Cancel

As you see the default dialogue of “D-Link USB ISDN TA for
Win98/Me(COM3/4)”, please click “Next”.



Installing NDISWAN & Virtual Com Port Drivers

Windows 98/Me

If you want to install as COMS5/6, please select “One of the other drivers” and
click “View List” to select “D-Link USB ISDN TA for Win98/Me(COM5/6)”.

(3) ISDN Configuration

After installing USB driver, it will install NDISWAN driver automatically. You
will find the ISDN Configuration screen as following dialogue:

ISDN Configuration

Maow that pou have installed a new ISDN adapter, you
need to give Windows some infarmation about pour ISDM
TEMVICE.

When you ordered vour [SDM line friom the telephone
company, you should have received the following
infarrnation from therm.

- the zwitch protocol that the telephone company uszes
- one of more telephone numbers

Depending on the switch protocol, you may have received
additional informatior,

Irn thig wizard, you will be azked to enter the information
dezcribed above. [f you did not receive thiz information
you zhould contact the telephone comparn,.

¢ Hack

Cancel |

Press Next->Next
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ISDN Configuration

Select the switch protocal that pour telephone company
uzes from the list Below.

Switch protocal:

< Back Mext » Cancel

Enter Phone Number->Next->Finish

ISDM Configuration

Enter the telephane numbers. |f pou have only one
telephone number you may leave the second phone
riumber blank.

Phonhe number 1: IEF"EE?BE?

FPhione number 2 I

< Back I Mest > I Cancel

11



ISDN Configuration

The ISDM configuration i complete,

Touze ISDMN, create a new connection using Dial-Lp
Metwarking, and select your IS0 adapter az the device
to uze for the connection,

To modify the zettings pou have just entered, go to the
ISDM Toolz program group under Acceszones on the Start
Menu and click on IS0 Configuration izard,

Cancel |

< Back

(4) After installing the driver, the computer will ask for restarting.

(5)Installing D-Link ISDN Tools

ISDN Tools will provide you with following items:

ISDN Tester Check the device and the ISP phone
number are available or not
Kiosk Observe the online traffic information of

ISDN, setting of PPP, MSN, Switch type,
and log.

PnP Indicator

Quickly know the current driver version,
connection speed and add/drop the speed
whenever you want.

Uninstall DU-128TA+

Easily uninstall the drivers if needed.

The computer will ask whether you want to install “D-Link ISDN Tools”. Press

“Yes” if you want it.

12
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Windows 2000

The purpose of installed drivers are as follows:

USB device driver is for USB ISDN TA be run at Windows 2000.
CAPI 2.0 driver is for the interface of communications application.

The NDISWAN driver is for letting USB ISDN TA set up the Internet
access.

Besides Internet accessing, the Virtual Modem driver will let you use
communications software for file transfer.

(1) Plug USB ISDN TA to your computer via USB.

Found New Hardware Wizard

Welcome to the Found New

Fhea e -
@, Hardware Wizard

Thiz wizard helpzs vou install a device driver for a
hardware device.

To continue, click Mext.

Cancel |

14



Found New Hardware Wizard ¥

Install Hardware Device Drivers M
A device driver iz a software program that enables a hardware device o work, with
an operating zystem.

Thiz wizard will complete the installation for this device:

@ USE ISDM TA,

& device driver iz a zoftware program that makes a hardware device work, 'Windows
needs driver files tar pour new device. Tao locate driver files and complete the
inztallation click Mext.

Wwhat do you want the wizard to do?

(%' Search for a suitable driver for my device [recommendedf

™ Dizsplay a lizt of the known drivers for this device zo that | can choose a specific
driver

¢ Back I et = I Cancel |

The plug and play function of the operating system will first interrogate the
USB ISDN TA to determine if its driver has been installed. If not, Windows will
prompt you for the driver.

(2) Insert the driver CD into your computer CD-ROM drive.
Found New Hardware Wizard

Dnver Files Search Results
The wizard haz finizhed zearching for driver files for your hardware device.

The wizard found a driver for the following device:

@ LSE ISON TaA

YWindows found a drisver faor this device. To install the diver \Windows found, click Mest.

Eli? d: swindowes2 0008 musbtaZk. inf

The wizard alzo found other drivers that are suitable for thiz device, To view a lizt of
theze drivers o inztall one of these diivers, zelect the following check box, and then click

I et
[ Inztall ane of the other drivers

Cancel |

< Back

15



Found New Hardware Wizard 1N W

Completing the Found New
Hardware Wizard

\;; D)-Link TR1T-1 25 T&+ Criver for
Windaws2000/5XF

Windowsz haz finizhed installing the software far thiz device.

To cloge this wizard, click Finizh.

Please select the driver path “Windows 2000” driver from the driver CD.

(3)Installing NDISWAN & Virtual Modem drivers

.%* Install Device x|
—Device
v NOIAN @ 75 Hoden
¥ PPP Modemn ¥ T.70 Modem
¥ MLPPP Modem vV %120 Modem
W Dwnamic MLPPP Maodem ¥ %110 Modem

[nztall |

16



(6)Installing D-Link ISDN Tools

ISDN Tools will provide you with following items:

ISDN Tester Check the device and the ISP phone
number are available or not.

Kiosk Observe the online traffic information of
ISDN, setting of PPP, MSN, Switch type,
and log.

PnP Indicator Quickly know the current driver version,
connection speed and add/drop the
speed

whenever you want.

Uninstall DU-128TA+ Easily uninstall the drivers if needed.

The computer will ask whether you want to install “D-Link ISDN Tools”. Press
“Yes” if you want it.

Setup E

e

I.\?ﬁ‘} Thiz will inztall D-Link ISDH Tools. Do youw wizh to conbinue?

Mo |

17



For Mac Users

Installing drivers on Mac OS 8. x or 9.x

Before installing the USB ISDN TA, please check whether your Mac system
need the upgrade or not.. You can refer to HTML document from the USB
ISDN TA driver CD. Kindly remember to timely get the latest update
information for your Mac from visiting www.apple.com

Procedure of Installing drivers

(1)Select the matched language of driver and click it for installation.

5B TA

5 Titems, 72K availakle

mini¥igar_¥1.03_Dutch

mini%igo r_*.ﬁ D3_French

minivigor_y 1.03_Italian

minivYigor—y 1 03_English

mi ni".figur_*.".i_.EIE_Eﬂrman

minivigor_s1.03 _Morwegian

For example, if you are using French version of OS, you need to use French
version of USB ISDN TA Mac driver. If you can not find the language the

same as your Mac OS, you can select English version.

18




(2)After the successful installation, you shall have the drivers and USB ISDN
Tools for accessing Internet.

Control Panel
miniUSB TA Kiosk Deinstallation
Information Kiosk is the setting Easily assists you to uninstall the
program for USB ISDN TA. It device driver if necessary.
also provides comprehensive
on-line information for each call.

(3) Plug the USB ISDN TA to your Mac via USB. After that, the USB lamp of
the USB ISDN TA should light. It means your USB ISDN TA is working now.

Installing drivers on Mac OS X

Procedure of Installing drivers

Please firstly follow up the step 3rd to uninstall the old driver if you have
installed the previous beta/old driver on Mac OS X.

(1)Run pkg-file

(2)Restart Mac after installing

(3)If you want to uninstall your previously- installed driver, please use
“Terminal” and enter “super user”, then run the “uninstall” script. “uninstall”
script is provided within the driver CD. You can copy it into home directory or

others. Or, you can just remove xXUSBTADrv.kext under
System/Library/Extensions.

19



Functions of USB ISDN TA

For Windows Users
1. Plug&Play

The Plug and Play of Windows 98/ME/ 2000 and USB allows you to unplug
the device and then plug it again even though the computer is off or on.
Remember to terminate the ISDN call before unplugging the USB ISDN TA in
order to assure the Telecom not to keep charging.

2. 64Kbps/128Kbps Connection

When you subscribe ISDN from Telecom, you may use the USB ISDN TA for
stable & cost-effective accessing Internet. The USB ISDN TA enables you to
use full 64Kbps or 128Kbps for Internet connection and remote LAN access
via ISDN. Moreover, you can use the communications software such as fax

sending/receiving together with USB ISDN TA via ISDN network.

2-1. Call Bumping

The USB ISDN TA supports the call bumping function. Users do not need to
set anything to enable this function which will run automatically. If there is an
incoming analog call and the line connection is at 128Kbps, the USB ISDN TA
will drop to 64Kbps (one B channel) to accept this analog call. Also if you
want to make a remote analog call and the line connection is at 128Kbps,

2-1.1 Call Bumping/Connection 128Kbps

The USB ISDN TA will drop to 64Kbps (one B channel) to make this call out.

20



Once 128Kbps is dropped to 64Kbps (i.e. one B channel is dropped), you
may manually set up the connection back to 128Kbps by yourself.

2-2. Connection at 128Kbps (Two B channels)

You may use both B-channels to set up a connection speed of 128Kbps if
your ISP or the remote server supports 128Kbps (Multilink PPP).

A. Connect 128Kbps using VCOMM for Windows 98/Me/2000)

Modem Type Function | Remark
D-Link ISDN Connect at Right-click on the PnP indicator
PPP 64Kbps first to add to 128Kbps or drop back
to 64Kbps.
Open Kiosk
_2ru:| B channel
Exit
lEn M
D-Link ISDN Connect at Right-click on the PnP indicator
MLPPP 128Kbps first to drop to 64Kbps or add back to
128Kbps.
Open Kiosk
_2ru:| B channel
Exit
I
D-Link ISDN Connection at The speed will automatically
Dynamic 64Kbps first adjusted via the traffic setting on
MLPPP the Kiosk.

21
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B. Connect 128Kbps using NDISWAN

If you select NDISWAN (D-Link NDISWAN-Line0X ) as your device then can
bind the other device for multilink (128Kbps). To establish a 128Kbps
(multi-link PPP) connection, please proceed as follows:

Right-click on the “ISDN TA” icon and select the “Properties”.

i
J File Edit ‘iew Favorkes Tools  Advanced Help ﬁ
| =Back ~ = ~ | @ search [YFalders CfHistory | S 5 X @ | e

J.ﬁ.ddress (2] Metwark and Dial-up Connections j 6o

T T g =B =

i Make Mew Conneck
Network and Dial- Conneckion Skakis
up Connections

Creake Copy

ISDN TA Create Shortout
Celete
Type: Dial-up Conneckion Rename
Status: Disconnected Properties
EQ_._]I Displays the status of the selected connection, A

23



For Windows 2000

On “General” dialogue:

Check both “ ISDN channel-D-Link NDISWAN” .

General |D|:utin:|r'|3| Secuiit_l,ll Netwnrkingl Sﬁaringl

Connect uzing

[ & ISDN channel D Link NDISWAN =
B &85 ISDN channel-D-Link NDIS WAN =

-
4 |_,|j

v &l Qevices call the zame numbers Configure. . |

~ Phone number

HIES Conle Phone number:
| "I | Alemnates

Countidregion code

[ Uze dialing rules Hules |

¥ Show icon in taskbar when connected

Then, you will be able to make connection at 128Kbps!

24




If you want to suspend/resume ISDN 128Kbps connection via NDISWAN
driver, please right click dialup icon on system tray.

£ Connected to ISDN TA EE|
] Eu:unnnlected at 128,000 bpz oK

] Duration: 000:00: 22 _l

Bytes received: 425 Dizconnect I

Bytez sent; 834

Mumber of devices: 2

[SOM card:  DimyTalk HDIS Wb -Line02
Server tope:  PPP: Internet, wWindows NT Server, Windows
Protocols:

Microzoft challenge handzhake authentication protocol _:!
icrozoft compreszion

Multilink, |

Additional devices:

| Device 2 on DrayTek NDISWaN-Line02 ™| Suspend |

Select “Status” and enable “Detail display”, you can suspend to 64K or
resume to 128K connection anytime you want.

25



For Windows 95/98/Me

Select “D-Link NDISWAN-Line01”

ISDN TA 2[x]|

General II:Server Types | Scripting | Muliink |

23 5DM TA

- Phaone number:
A= e el Telephone number;
| = B

Eountieae
I Taivwan [BEG] ;l

[T Use area code and Dialing Properties

- Connect using;

ﬁ_@ | D-Link MDIS WAN-Line01 =]

ok, Cancel

In “Device Name” of “Multilink”, select the unused NDISWAN device, e.g.
“‘D-Link NDISWAN- Line 02”. In the field “Phone Number” enter the same
number as already used for the connection setup.

Edit Extra Device |
Device name:
rD-Linlr. NDIZWAN-Line02 j ak
Phote number: |43241 324 Cancel

26



3. Virtual Com Port/Modem

The Virtual Com Port/Modem is available for Windows 98/Me/2000.

4. Information Kiosk

You can open the Kiosk for observing the online traffic information on-line
information of ISDN, setting of PPP, MSN, Switch type, and log. There is
“Help” icon for you to read detailed explanation of every term on the Kiosk
screens.

4-1. Setting for switch

|

Log Setting Switch | MsN | PP |

ISDM Switch Type: |Mormal Switch |
&nalog Coding Method ;| =8
ISDM T& Model: |5/7 Interlace j
] Cancel

Switch type

The USB ISDN TA supports “normal Switch”, “DDI point to point switch” and
“DDI point to multipoint switch”. You can use the default setting, “normal
Switch” as your switch type. If your local switch provider has already informed
you that your switch type is DDI ( Direct Dial In), you shall select the DDI

27



switch type for using USB ISDN TA.

Analog Coding

This is for analog coding method. It is A-law in Europe,

Setting MSN on Information Kiosk

u-law for USA and Taiwan. For other area, please make sure what analog

coding method is being adopted by your local Telecom. Otherwise, there will
have problems for Fax, V.23 and V.22 connection.

4-2. Setting for MSN (Multiple Subscriber Number)

1|

Log Settingl Switch MSM Ippp I

— Dutgoing Phone Mumber

= lnzaming Phone Mumber

1] 4. |

2 | 5. |

3| B |

ak.

Cancel

Outgoing phone number

If you set the outgoing phone number, they will be sent to network when you

place a call. There is no such setting as default.

28




Incoming phone number

The Multiple Subscriber Number (or MSN) is an ISDN feature that allows you
to have more than one directory numbers for a single BRI. Thus if you have
more than one ISDN devices connected to the NT1, you can set a specific
MSN to the USB ISDN TA so that it can accept an incoming call that is called
to the MSN.

PPP on Information Kiosk/PnP Indicator

For example, if you set an MSN as “123” the USB ISDN TA will only accept
the call with “Called Party Number’s xx..x123. Where XXX denotes any
leading digits of the MSN “123” (Only the last digits of the numbers are
compared!) You can set up to 3 MSN's for each port to the USB ISDN TA. By
default, no MSN is assigned. In other words, the miniVigor128 will accept all
incoming calls with every port.

4-3. Setting for PPP

|

Log Setting | Switch | M3 PPP |

— Diynamic MLPPR Setting

kinimum 2nd B connect time

Delay before 2hd B reconnect ! 1200 =

Open 2nd B above I 72000 cpz
Cloze 2nd B below i ROON | cpz

] Cancel

29



Dynamic MLPPP

The setting is only working if you select “D-Link ISDN DynamicMLPPP” as
modem type.

5. PnP Indicator

(1)It can automatically display connection speed.

TIDHEtwo green lights =>128Kbps
i one green light and one red light => 64Kpbs

(2)Move mouse over the PnP indicator to show the current driver version.

(3)Double-click the PnP Indicator to open the Kiosk

= Information Kiosk !EE
Set Help
Peer Phone Mumber Call INFO. T« CPFS Fx CPS Charge
Bl 4 |'E+ 5641455 COMM HDLE ] ] Mo Info &
B2 i | D TEIA30 COMM HDLEC ] ] Mo Infa &

(4)Add/Drop the 2nd B channel via right- click on the PnP Indicator.

Open Kiosk
Add/Cropl2nd B channel

Exit

30



6. Uninstallation

B uninstall x|

—Device # Driver
¥ LUSE Device Driver

v MDISWAN Driver

v Virtual Modem Device
¥ 1SDN Tool:

[k

Uninztall MO SwiiM Diriseer

You can easily uninstall the drivers by clicking “Uninstall DU-128TA+" if
necessary.
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For Mac Users

1. Internet via ISDN at the speed of 64Kbps/128Kbps

1-1. Call Bumping

The USB ISDN TA supports the call bumping function. Users do not need to
set anything to enable this function which will run automatically. If there is an
incoming analog call and the line connection is at 128Kbps, the USB ISDN TA
will drop to 64Kbps (one B channel) to accept this analog call. Also if you
want to make a remote analog call and the line connection is at 128Kbps, the
USB ISDN TA will drop to 64Kbps (one B channel) to make this call out.

Once 128Kbps is dropped to 64Kbps (i.e. one B channel is dropped), you

may click on “2nd B On” for raising again the connection back to 128Kbps by
yourself.
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1-2.Connection at 128Kbps (Two B channels)

Dynamic MLPPP

first.

Modem Type Function Method
Mini USB TA PPP | Connect with 64Kbps | Done by Apple
only.
Mini USB TA Connect with 64Kbps | You may use “ 2nd
first B On” to change the
speed whenever
you want.
Mini USB TA Connect with You may use “ 2nd
MLPPP 128Kbps first B off” to change the
speed whenever
you want.
Mini USB TA Connect with 64Kbps | It will be

automatically
adjusted via the
traffic setting at
“‘PPP” section of
Kiosk setting.
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Multiple-port feature

How can you use “2nd B Off” or “2nd B On” on the Kiosk?

(1)Please click the “2nd B Off’ to change to “2nd B On” for from 128Kbps to
64Kbps.

O=———-=UUsBTAKInsSk =—————H
fMuniturVMSNVlsuNVPPP\
Send Receive
& Bl o Cps o cps
—
= & B2 o cps o cps
Znd B Off
&3 I1SDN
Bl Connect Tirme: 00:00:18
BZ Connect Time: 0Q0:00:102
Status:  USE Th active
Driver Yersion: %1.0

[ =——=—=—V\5BTAKiosk

(2)Please click the “2nd B On” to change to “2nd B Off” for from 64Kbps to
128Kbps.

B

[ Monitor Y} /MSN\ C1SONY /PP

B2 Connect Timne :
Status:

Driver Version:

Send Receive
&> Bl 0 cps o cps
=
L & B2 o cps o cps
Znd B On
&k ISON
B1 Connect Tirme: 000041

USE Té active
V1.0
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2. Innovative Multiple-port feature for applications

[ s===—=ssssss= Modem =—————=H

Connect wia: |& Infrared Port E
Internal Maodem
[ rminiJSE TAPort 1) }————
rnini USE T& Port 2

Madern : mini USE TA Part = -
rmini USE T4 Fort 4 j

Sound : & on ) off

Dialing: El Tone l:} Fulse

— Setup

D lqnore dial tane

The multiple-port function of the USB ISDN TA is developed for the users to
utilize up to four (4) communications applications by increasing efficiency.

For example, this benefit enables you may still use the FaxStf software to
receive/send fax while you are using “Remote Access” mode.

3. Setting for Information Kiosk

3-1. Setting for Monitor

you may know the connection speed, duration, current driver version as well
as the behavior of ISDN connection.

Lamps Functions

ISDN Lights up when the ISDN line is
activated.

B1/B2 Lights up when the B1/B2 channel
is being
raised up.

2nd B Off Provides 64K/128K PPP connection

2nd B On for Internet.

35



If you select “mini USB TA PPP” and “mini USB TA MLPPP”, you can
add/drop 2nd B channel for 128K or 64K connection whenever you want. If
you select “mini USB TA PPP” , the connection will be 64K at first. As you
select “mini USB TA MLPPP”, the connection is 128K at first.

3-2. Setting for MSN (Multiple Subscriber Number)

[ =———-=—USBTAKisSk——"—"—r——=071
/ Monitor \ / MsN\ S ISONY /e
Port 1 Port 2 Port 3 Port 4

Outgoing Phone Number

l | | | |

Incoming Phone Number

| | | | |
| | | |

l | | | |

[ Reset ][ Restore ][ Save ]

Outgoing Phone Number

If you set the outgoing phone number, they will be sent to network when you
place a call. There is no such setting as default.

Incoming Phone Number

The Multiple Subscriber Number (or MSN) is an ISDN feature that allows you
to have more than one directory numbers for a single BRI. Thus if you have
more than one ISDN devices connected to the NT1, you can set a specific
MSN to the USB ISDN TA so that it can accept an incoming call that is called
to the MSN.

For example, if you set an MSN as “123”, the miniVigor128 will only accept
the call with “Called Party Number” as xx..x123. Where XXX denotes any
leading digits of the MSN “123”. (Only the last digits of the numbers are
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compared!) You can set up to 3 MSN's for each port to the USB ISDN TA. By
default, no MSN is assigned. In other words, the USB ISDN TA will accept all
incoming calls with every port.

3-3. Setting for ISDN

[0 ==———=\5BTAKiosk B
/Monitor \/ MSN '\ [ 1SONY / PPP
Switch Type: |® Normal Switch
DOIF to P
LOIF to HP
Analog Coding: [ A-Law (Eura) ij
[ Reset I[ Restore ][ Save ]

Switch Type

The USB ISDN TA supports “Normal Switch”, “DDI point to point switch” and
“DDI point to multipoint switch”. You can use the default setting, “Normal
Switch”, as your switch type. If your local switch provider has already
informed you that your switch type is DDI ( Direct Dial In), you shall select the
DDI switch type for using the USB ISDN TA.

Analog Coding

This is for analog coding method. It is A-law in Europe, u-law for USA and
Taiwan. For other area, please make sure what analog coding method is
being adopted by your local Telecom. Otherwise, there will have problems for
Fax, V.23 and V.22 connection.
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3-4. Setting for PPP

[ =——=USBTAKiosSkee—"—————¢

/Monitor \ /MSN\ [ 1SON S PPP

Require encrypted password for DrayPPP fHMLPPP
[ CHAFR )

e Fart 1 [ Fort = A Port = e Port 4

— Dynamic MLPPP Setting _

Minirmum 2Znd B connect time: | 120 s
[elay before 2nd B reconnect: | 120 £

Open 2nd B above: | 7200 | ops

Close 2nd E below: |5000 | ops

[ Reset ][ Restore ][ S5ave

Require encrypted password for PPP/ MLPPP(CHAP)

If this item is checked, it will enable “CHAP” function for PPP, MLPPP and
Dynamic MLPPP protocol. Default is enabled for most of ISP PPP servers. It
means if you need password encryption or not when you use
PPP/MLPPP/Dynamic MLPPP.

For “mini USB TA PPP”, users can disable/enable “CHAP” function in “option’
of remote access.

For “mini USB TA PPP/MLPPP/ Dynamic MLPPP”, the user need to enter the
setting.

Dynamic MLPPP

The setting is only working if you select “mini USB TA Dynamic MLPPP” as
modem type.
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4. Uninstallation

O

B

Deinstallation

Are yvou sure you want to deinstall the
driver?

Yes

You can easily uninstall the drivers by clicking "Deinstallation” if necessary.
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Setting for Applications

For Mac 8.x/9.x Users
Apple Remote Access

(1) Modem Settings ( Control Panels -> modem )

0 ="0—F——"o Modem—"—"r—"r——8
Connect via: | Infrared Port E
Internal Fodem
— Setup [ rminiJSE TAPort 1) }————

rnini USE T& Port 2

Madern : mini USE TA Part = -
rmini USE T4 Fort 4 j

Sound : & on ) off

Dialing: @ Tone ) Pulze

D lqnore dial tane

a. Select Window of “Connect via” :
mini USB TA Port 1 (or 2,3,4)

b. Select Window of “Modem” : miniUSB TA PPP ( or PPP, MLPPP)
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(2) TCP/IP Settings ( Control Panels- >TCP/IP )

[J=——————T1P/IP{Hinet) —"re0—————1H
Connect wia: [ FPFFP i]
— Setup
Canfigure : [ IUzing PPF Server i]

IF &ddress: < will be supplied by serwer *
Subnet mask: < will be supplied by server

Router address: < will be supplied by server *

Search domains :

Marne serwver addr.: 192 113.209.14
193 113209 46

a. Select Window of “Connect via”: PPP
b. Select Window of “Configure™ Using PPP Server

c. In the field of “Name server addr.” : Enter local Name Server IP such as
193.113.209.4
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(3)Remote Access Settings

[0 =———~Remote Actess——— &

== Setup

E' Registered User {:} Guest
Marme ; | ISF‘l |

FPassward: | [ II1111T] |

E Sawve password

Murnbet | 100 |

— Status

Connecting...

Options... I

a. Fill fields of “Name”, “Password” and “Number” for ISP respectively

b. Press “Connect”

AOL

(1)Start your AOL by double-click and select “automatic setup”
(2)Choose the modem “custom modem” from the list (last entry)

(3)The new window “custom modem” opens automatically
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(4) Enter the following details and click at “Next”

AOQL Setup

Advanced Modem Setup

Modem | [TSE T4

This table shows wour current modern cormmmands.
Important - Normally, it won™ be necessary to change these commands. Consult your rodern
rnandal before raking any changes.

attention: |¢,T

Initialization: |- |SDM{colon colon ISDN)

Configuration |&F+ih|:|=1

Enable Hardware Handshaking : |

|
|
|
Reset: |Z |
|
|

Lizable Hardware Handshaking : |

Cancel #. ]

(5)Choose the port where the USB ISDN TA is connected to: mini USB TA
Port n

Protocol Initial string
For X.75 connection AT&F+ibp=1
For V.120 connection | AT&F+ibp=3

For different version of AOL, there are different setting way. Please contact
your local AOL people for details.
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CompuServe

- Connection Preferences

_ )

Connections [ CIS Connection

r Connection settings

Mernber Marne :| | Port: [ Migar122 USE Po... i]
Member 1D | | Dial Type: [ Tone g
Password: | | Fort Speed:
Alterniate Setting: T :]

Access Nurnber : | |

E Hang up phone upon disconmect

Define Advanced... ] [ Cefine Modem... ] D dlways reset serial port

Modem Setting =0——0om—————

Madern type [ ISDM > ]
r Madern Cornrnands

Initialize: [ATE1Y1Q0+ibp=1] |
Rezet: Hang up:

Prefix: Acknow ledge ;

Suffix: Lrial tane D

Escape: Crial Pulse : Cl
Failure: Connect :

r Flow Control

E Hardware D apeaksan

[ software (XondHaff)

lSet Security... ] [ Cancel ] ||

[ Help

—

Please check which protocol is used by your CompuServe.

Protocol Initial string

For X.75 connection o AT&F+ibp=1
« ATVIE1QO+ibp=1

For V.120 connection o AT&F+ibp=3
« ATVIE1QO+ibp=3
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For different version of CompuServe, there are different setting way. Please
contact your local CompuServe people for details.

Configuration of FaxStf

Follow the steps as below to set up FaxStf for using the USB ISDN TA to
send/receive fax:

(1)Double click “Fax Browser” icon.

(2)Click “Edit” -> “Settings...” -> “Fax Modem” -> “Modem...” -> “Driver Type”
-> “Class 1 for 9600 send/ receive Modems” -> “Select”.

E&=P Fa¥sti Modem Selection

Select By: ) Modem Model @& Driver Type

Class 1 for 14400 send/receive modems
Class 1 for 14400 send/receive PE modems
Class 1 for 9600 send/receive modems

Class 1 for 9600 sendfreceive PB modems
Class 2 for 14400 sendfreceive modems
Class 2 for 14400 sendfreceive PB modams
Class 2 for 9600 send/receive modems

Class 2 for 9600 send/receive PB modems
Class 2.0 for 14400 send/receive modems
Class 2.0 for 14400 send/receive PB modems
Class 2.0 for 9600 send/receive modems -]

Cancel ] l

il | »

Maodem Initialisation 5tring:  AT&D2YE

(3)Click “Ports”->“mini USB TA Port n”.
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Parts Settings

E
D

Fax Software iy -~
e ‘Aﬂ, i 175 E T Poet 1

b

B |
Madem | nit B¢ | wini USE Th Pout 2

=

& *% i USE Th Peat 3

1]

Ports

Select the part vour FaxModern is connected to.

[-4-4-4-1

EERER

‘hh:ii
A ||

=

Smart Dialling

(4)Click “Modem Init”, type in initial string “AT&FVEX2".

H | Fax Modem Initialization String Setting

This is the string used to set up the fax modem. The
ERE SR e madern should be set to nan-echo, & data bits, RON/ZOFF
ki flow control. The rest of the settings are direct|y
controlled by the software.
THIS FEATURE FOR ADVANCED USERS OMLY.

Modern [nit

Init String |ATEFYERZ Test

A [l

Smart Dialling

(5)Click “Fax Software”->“Activate”- >“Done”.
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H = Fax Software Settings @ On ) OFf

Fax Software tall Retries
SATVE
Retry Interval [5 Minutes =
Madern | nit After Sending Archive *
&
Q\\@Q [+ Page Header [ Confirm Transmission

[# Launch FaxStatus [] Notify of Reception

Station Message || |

« Juu]

Smart Dialling

For Mac OS X Users
Configuration of Your Internet Connection

(1)Open “Internet Connect”

(2) Select port & modem type after you open “Internet Connect”
a. Press the “Edit”

b. Select “Configure” as “USB modem-port”

Select “Modem” as “ISDN_PPP” or “ISDN_MLPPP” [please refer to HTML-
format manual for more details about the function of modem type.]

th (1]

c. Enter “Phone Number”, “Name”, “Password” in “PPP” folder
d. Select “USB modem-port” at “Configuration”

e. Press “Connect” for Internet connection!!
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Technical specifications

 External ISDN adapter with USB port

 ISDN port : 1 x RJ45 connector for S/T interface

e USB port: 1 x USB cable for computer

 |ISDN protocol: Euro ISDN DSS1

» Network Interface: Basic Rate Access (2B+D), S/T interface
« w Dimensions(cm):L7.9xW 4.7 xH 2.2

e Power consumption: maximum 0.25Watt via USB port

Lamps of USB ISDN TA

Indicator Lighted Blinking

ISDN Lamp | ISDN is active | 1 times per second:
64Kbps is using

2 times per second:
128 Kbps is using

USB Lamp | USBis active | The traffic is on the bus
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LIMITED WARRANTY

D-Link provides this limited warranty for its product only to the person or entity who originally
purchased the product from D-Link or its authorized reseller or distributor.

Limited Hardware Warranty: D-Link warrants that the hardware portion of the D-Link products
described below (“Hardware”) will be free from material defects in workmanship and materials from the
date of original retail purchase of the Hardware, for the period set forth below applicable to the product
type (“Warranty Period”) if the Hardware is used and serviced in accordance with applicable
documentation; provided that a completed Registration Card is returned to an Authorized D-Link
Service Office within ninety (90) days after the date of original retail purchase of the Hardware. If a
completed Registration Card is not received by an authorized D-Link Service Office within such ninety
(90) period, then the Warranty Period shall be ninety (90) days from the date of purchase.

Product Type Warranty Period
Product (excluding power supplies and fans) One (1) Year
Power Supplies and Fans One (1) Year
Spare parts and spare kits Ninety (90) days

D-Link’s sole obligation shall be to repair or replace the defective Hardware at no charge to the original
owner. Such repair or replacement will be rendered by D-Link at an Authorized D-Link Service Office.
The replacement Hardware need not be new or of an identical make, model or part; D-Link may in its
discretion may replace the defective Hardware (or any part thereof) with any reconditioned product that
D-Link reasonably determines is substantially equivalent (or superior) in all material respects to the
defective Hardware. The Warranty Period shall extend for an additional ninety (90) days after any
repaired or replaced Hardware is delivered. If a material defect is incapable of correction, or if D-Link
determines in its sole discretion that it is not practical to repair or replace the defective Hardware, the
price paid by the original purchaser for the defective Hardware will be refunded by D-Link upon return
to D-Link of the defective Hardware. All Hardware (or part thereof) that is replaced by D-Link, or for
which the purchase price is refunded, shall become the property of D-Link upon replacement or refund.

Limited Software Warranty: D-Link warrants that the software portion of the product (“Software”) will
substantially conform to D-Link’s then current functional specifications for the Software, as set forth in
the applicable documentation, from the date of original delivery of the Software for a period of ninety
(90) days (“Warranty Period”), if the Software is properly installed on approved hardware and operated
as contemplated in its documentation. D-Link further warrants that, during the Warranty Period, the
magnetic media on which D-Link delivers the Software will be free of physical defects. D-Link’s sole
obligation shall be to replace the non-conforming Software (or defective media) with software that
substantially conforms to D-Link’s functional specifications for the Software. Except as otherwise
agreed by D-Link in writing, the replacement Software is provided only to the original licensee, and is
subject to the terms and conditions of the license granted by D-Link for the Software. The Warranty
Period shall extend for an additional ninety (90) days after any replacement Software is delivered. If a
material non-conformance is incapable of correction, or if D-Link determines in its sole discretion that it
1s not practical to replace the non-conforming Software, the price paid by the original licensee for the
non-conforming Software will be refunded by D-Link; provided that the non-conforming Software (and
all copies thereof) is first returned to D-Link. The license granted respecting any Software for which a
refund is given automatically terminates.



What You Must Do For Warranty Service:

Reqgistration Card. The Registration Card provided at the back of this manual must be completed and
returned to an Authorized D-Link Service Office for each D-Link product within ninety (90) days after
the product is purchased and/or licensed. The addresses/telephone/fax list of the nearest Authorized
D-Link Service Officeis provided in the back of thismanual. FAILURE TO PROPERLY COMPLETE
AND TIMELY RETURN THE REGISTRATION CARD MAY AFFECT THE WARRANTY FOR
THIS PRODUCT.

Submitting A Claim. Any claim under this limited warranty must be submitted in writing before the end
of the Warranty Period to an Authorized D-Link Service Office. The claim must include a written
description of the Hardware defect or Software nonconformance in sufficient detail to allow D-Link to
confirm the same. The original product owner must obtain a Return Material Authorization (RMA)
number from the Authorized D-Link Service Office and, if requested, provide written proof of purchase
of the product (such as a copy of the dated purchase invoice for the product) before the warranty service
is provided. After an RMA number is issued, the defective product must be packaged securely in the
original or other suitable shipping package to ensure that it will not be damaged in transit, and the RMA
number must be prominently marked on the outside of the package. The packaged product shall be
insured and shipped to D-Link, 17595 Mt. Herrmann Street Fountain Valley, CA 92708 USA, with all
shipping costs prepaid. D-Link may reject or return any product that is not packaged and shipped in
strict compliance with the foregoing requirements, or for which an RMA number is not visible from the
outside of the package. The product owner agrees to pay D-Link’s reasonable handling and return
shipping charges for any product that is not packaged and shipped in accordance with the foregoing
requirements, or that is determined by D-Link not to be defective or non-conforming.

What |1s Not Covered:

This limited warranty provided by D-Link does not cover:

Products that have been subjected to abuse, accident, alteration, modification, tampering, negligence,
misuse, faulty installation, lack of reasonable care, repair or service in any way that is not contemplated
in the documentation for the product, or if the model or serial number has been altered, tampered with,
defaced or removed;

Initial installation, installation and removal of the product for repair, and shipping costs;
Operational adjustments covered in the operating manual for the product, and normal maintenance;

Damage that occurs in shipment, due to act of God, failures due to power surge, and cosmetic damage;
and

Any hardware, software, firmware or other products or services provided by anyone other than D-Link.

Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN,
THE PRODUCT IS PROVIDED “ASIS’ WITHOUT ANY WARRANTY OF ANY KIND
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. IF ANY IMPLIED WARRANTY
CANNOT BE DISCLAIMED IN ANY TERRITORY WHERE A PRODUCT IS SOLD, THE
DURATION OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO NINETY (90) DAYS.



EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY PROVIDED HEREIN,
THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND PERFORMANCE OF THE
PRODUCT IS WITH THE PURCHASER OF THE PRODUCT.

Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT
LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR
EQUITABLE THEORY FOR ANY LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR
DAMAGES OF ANY CHARACTER, WHETHER DIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF
GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, LOSS OF
INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY
PRODUCT RETURNED TO D-LINK FOR WARRANTY SERVICE) RESULTING FROM THE USE
OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR ARISING OUT OF ANY
BREACH OF THIS LIMITED WARRANTY, EVEN IF D-LINK HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE SOLE REMEDY FOR A BREACH OF THE
FOREGOING LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF THE
DEFECTIVE OR NON-CONFORMING PRODUCT.

GOVERNING LAW: This Limited Warranty shall be governed by the laws of the state of California.

Some states do not allow exclusion or limitation of incidental or consequential damages, or limitations on how
long an implied warranty lasts, so the foregoing limitations and exclusions may not apply. This limited
warranty provides specific legal rights and the product owner may also have other rights which vary from
state to state.

Wichtige Sicherheitshinweise
Bitte lesen Sie sich diese Hinweise sorgfiltig durch.
Heben Sie diese Anleitung fiir den spétern Gebrauch auf.

Vor jedem Reinigen ist das Gerdt vom Stromnetz zu trennen. Vervenden Sie keine Fliissig- oder
Aerosolreiniger. Am besten dient ein angefeuchtetes Tuch zur Reinigung.

4. Um eine Beschddigung des Geriétes zu vermeiden sollten Sie nur Zubehorteile verwenden, die vom
Hersteller zugelassen sind.

Das Gerit is vor Feuchtigkeit zu schiitzen.

6. Bei der Aufstellung des Gerites ist auf sichern Stand zu achten. Ein Kippen oder Fallen konnte
Verletzungen hervorrufen. Verwenden Sie nur sichere Standorte und beachten Sie die
Aufstellhinweise des Herstellers.

7. Die Beliiftungséffnungen dienen zur Luftzirkulation die das Geriit vor Uberhitzung schiitzt.
Sorgen Sie dafiir, daB diese Offnungen nicht abgedeckt werden.

Beachten Sie beim Anschlul} an das Stromnetz die AnschluBBwerte.

9. Die Netzanschluf3steckdose muf aus Griinden der elektrischen Sicherheit einen Schutzleiterkontakt
haben.

10. Verlegen Sie die NetzanschluBleitung so, da3 niemand dariiber fallen kann. Es sollete auch nichts
auf der Leitung abgestellt werden.

11. Alle Hinweise und Warnungen die sich am Geraten befinden sind zu beachten.

12. Wird das Gerit liber einen ldngeren Zeitraum nicht benutzt, sollten Sie es vom Stromnetz trennen.
Somit wird im Falle einer Uberspannung eine Beschiddigung vermieden.



13.

14.

15.

16.

17.

18.

Durch die Liiftungséffnungen diirfen niemals Gegenstdnde oder Fliissigkeiten in das Gerét
gelangen. Dies konnte einen Brand bzw. Elektrischen Schlag auslosen.

Offnen Sie niemals das Gerit. Das Gerat darf aus Griinden der elektrischen Sicherheit nur von
authorisiertem Servicepersonal gedffnet werden.

Wenn folgende Situationen auftreten ist das Gerdt vom Stromnetz zu trennen und von einer
qualifizierten Servicestelle zu liberpriifen:

a— Netzkabel oder Netzstecker sint beschadigt.
b — Fliissigkeit ist in das Gerit eingedrungen.
¢ — Das Gerit war Feuchtigkeit ausgesetzt.

d — Wenn das Gerit nicht der Bedienungsanleitung ensprechend funktioniert oder Sie mit Hilfe
dieser Anleitung keine Verbesserung erzielen.

e — Das Gerit ist gefallen und/oder das Gehéduse ist beschédigt.
f— Wenn das Gerit deutliche Anzeichen eines Defektes aufweist.

Bei Reparaturen diirfen nur Orginalersatzteile bzw. den Orginalteilen entsprechende Teile
verwendet werden. Der Einsatz von ungeeigneten Ersatzteilen kann eine weitere Beschiddigung
hervorrufen.

Wenden Sie sich mit allen Fragen die Service und Repartur betreffen an Ihren Servicepartner.
Somit stellen Sie die Betriebssicherheit des Gerites sicher.

Zum Netzanschluf} dieses Geriétes ist eine gepriifte Leitung zu verwenden, Fiir einen Nennstrom bis
6A und einem Gerdtegewicht gr Ber 3kg ist eine Leitung nicht leichter als HOSVV-F, 3G, 0.75mm?2
einzusetzen.

Trademarks

Copyright ©2002 D-Link Corporation. Contents subject to change without prior notice. D-Link is a
registered trademark of D-Link Corporation/D-Link Systems, Inc. All other trademarks belong to their
respective proprietors.

Copyright Statement

No part of this publication may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from D-Link
Corporation/D-Link Systems Inc., as stipulated by the United States Copyright Act of 1976.



FCC Warning

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in
a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/ TV technician for help.

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimun 20cm between the radiator and your
body.

The Class B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment

Regulation.

Cet appareil numerique de la class B respecte toutes les exigences du Reglement sur le materiel

brouilleur du Canada.
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D-Link U.S.A

17595 Mt. Herrmann Street
Fountain Valley, CA. 92708
TEL: 714-885-6000

Fax  866-743-4905

URL: www.dlink.com

Canada

2180 Winston Park Drive
Oakville, Ontario, L6H 5W1
Canada

TEL: 1-905-8295033

FAX: 1-905-8295223

URL: www.dlink.ca

Europe (U. K.)

4™ Floor, Merit House
Edgware Road, Colindale
London NW9 5AB

UK.

TEL: 44-20-8731-5555
FAX: 44-20-8731-5511
URL: www.dlink.co.uk

Germany
Schwalbacher Strasse 74
D-65760 Eschborn
Germany

TEL: 49-6196-77990
FAX: 49-6196-7799300
URL: www.dlink.de

France

Le Florilege #.2, Allee de la Fresnerie
78330 Fontenay le Fleury

France

TEL: 33-1-30238688

FAX: 33-1-30238689

URL: www.dlink-france.fr

Netherlands

Weena 290

3012 NJ Rotterdam
Netherlands

Tel: +31-10-282-1445

Fax: +31-10-282-1331

URL: www.dlink-benelux.com

Belgium

Rue des Colonies 11

B-1000 Brussels

Belgium

Tel: +32(0)2 517 7111

Fax: +32(0)2 517 6500

URL: www.dlink-benelux.com

Italy

Via Nino Bonnet n. 6/b
20154 — Milano,

Italy

TEL: 39-02-2900-0676
FAX: 39-02-2900-1723
URL: www.dlink.it

Sweden

P.O. Box 15036, S-167 15 Bromma
Sweden

TEL: 46-(0)8564-61900

FAX: 46-(0)8564-61901

URL: www.dlink.se

Denmark

Naverland 2, DK-2600
Glostrup, Copenhagen,
Denmark

TEL: 45-43-969040
FAX: 45-43-424347
URL:www.dlink.dk

Norway
Karihaugveien 89
1086 Oslo

Norway

TEL: 47-22-309075
FAX: 47-22-309085
URL: www.dlink.no

Finland

Pakkalankuja 7A

01510 Vantaa,

Finland

TEL : +358-9-2707 5080
FAX: +358-9-2707 5081
URL: www.dlink-fi.com

Iberia

C/Sabino De Arana,

56 Bajos

08028 Barcelona

TEL: 34 93 4090770
FAX: 34 93 4910795
URL: www.dlinkiberia.es

Singapore

1 International Business Park
#03-12 The Synergy
Singapore 609917

TEL: 65-6774-6233

FAX: 65-6774-6322

URL: www.dlink-intl.com

Australia

1 Giffnock Avenue,
North Ryde, NSW 2113
Australia

TEL: 61-2-8899-1800
FAX: 61-2-8899-1868
URL: www.dlink.com.au

Japan

10F, 8-8-15 Nishi-Gotanda
Shinagawa-ku, Tokyo 141,
Japan

TEL: 81-3-5434-9678
FAX: 81-3-5434-9868
URL: www.d-link.co.jp

India

D-Link House, Kurla Bandra Complex Road,
Off CST Road, Santacruz (East), Mumbai -
400098.

India

TEL: 91-022-26526696/56902210

FAX: 91-022-26528914

URL: www.dlink.co.in

Middle East (Dubai)
P.O.Box: 500376

Office No.:103, Building:3
Dubai Internet City

Dubai, United Arab Emirates
Tel:+971-4-3916480
Fax:+971-4-3908881

URL: www.dlink-me.com

Turkey
Regus Offices

Beybi Giz Plaza, Ayazaga Mah. Meydan Sok.

No:28

Maslak 34396, Istanbul-Turkiye
TEL: +90 212 335 2553

FAX: +90 212 335 2500

URL: www.dlink.com.tr

Egypt

19 El-Shahed Helmy, El Masri
Al-Maza, Heliopolis
Cairo,Egypt.

TEL:+202 414 4295
FAX:+202 415 6704

URL: www.dlink-me.com

Israel
11 Hamanofim Street

Ackerstein Towers, Regus Business Center

P.O.B 2148, Hertzelia-Pituach 46120.
Israel

TEL: +972-9-9715700

FAX: +972-9-9715601

URL: www.dlink.co.il

LatinAmerica

Isidora Goyeechea 2934 of 702,
Las Condes

Santiago — Chile S.A.

TEL: 56-2-232-3185

FAX: 56-2-232-0923

URL: www.dlink.cl

Brasil

Av das Na--es Unidas, 11857,
¢j 132 - Brooklin Novo

S-o Paulo - SP - Brazil
04578-000

TEL: (55 11) 550 39320

Fax: (55 11) 550 39321

South Africa

Einstein Park 1T

Block B

102-106 Witch-Hazel Avenue
Highveld Technopark
Centurion

Gauteng

Republic of South Africa
TEL: 27-12-665-2165
FAX: 27-12-665-2186
URL: www..d-link.co.za

Russia

Grafsky per., 14, floor 6
Moscow

129626 Russia

TEL: 7-095-744-0099
FAX: 7-095-744-0099 #350
URL: www.dlink.ru

China

Room 507/508, Tower W1,

The towers Oriental Plaza NO.1,
East Chang An Ave.,

Dong Cheng District Beijing ,
100738, China.

TEL +86-010-85182533

FAX: +86-010-85182250

URL: www.dlink.com.cn

Taiwan

2F, No. 119, Pao-Chung Rd.
Hsin-Tien, Taipei

Taiwan

TEL: 886-2-2910-2626
FAX: 886-2-2910-1515
URL: www.dlinktw.com.tw

Headquarters

2F, No. 233-2, Pao-Chiao Rd.
Hsin-Tien, Taipei

Taiwan

TEL: 886-2-2916-1600
FAX: 886-2-2914-6299
URL: www.dlink.com.tw



Registration Card

Print, type or use block letters.
Your name: Mr./Ms

Organization:

Dept.

Your title at organization:
Telephone:

Fax:

Organization's full address:

Country:

Date of purchase (Month/Day/Year):

Product Model Product Serial No.

* Product installed in type of
computer (e.g., Compaq 486)

* Product installed in
computer serial No.

(* Applies to adapters only)

Product was purchased from:

Reseller's name:

Telephone: Fax:
Reseller's full address:

Answers to the following questions help us to support your product:

1.

2.

9.

Where and how will the product primarily be used?

OHome OOffice OTravel OCompany Business CO0Home Business OOPersonal Use
How many employees work at installation site?

O1 employee O2-9 O010-49 O50-99 O100-499 O0500-999 001000 or more

. What network protocol(s) does your organization use ?

OXNS/IPX OTCP/IP ODECnet OOthers

. What network operating system(s) does your organization use ?

OD-Link LANsmart CONovell NetWare CONetWare Lite OSCO Unix/Xenix OPC NFS O3Com 3+Open
OBanyan Vines CODECnet Pathwork OWindows NT OWindows NTAS OWindows '95
OOthers

. What network management program does your organization use ?

OD-View OHP OpenView/Windows OHP OpenView/Unix O0SunNet Manager CONovell NMS
ONetView 6000 OOthers

. What network medium/media does your organization use ?

OFiber-optics OThick coax Ethernet OThin coax Ethernet O010BASE-T UTP/STP
O0100BASE-TX O100BASE-T4 O0100VGAnyLAN OOthers

. What applications are used on your network?

ODesktop publishing OSpreadsheet OWord processing OCAD/CAM
ODatabase management ODAccounting OOthers

. What category best describes your company?
OAerospace OEngineering OEducation OFinance OHospital OLegal Olnsurance/Real Estate OManufacturing

ORetail/Chainstore/Wholesale O0Government OTransportation/Utilities/Communication OVAR
OSystem house/company OOOther
Would you recommend your D-Link product to a friend?
OYes ONo ODon't know yet

10.Your comments on this product?




T0:
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