Introduction

Thank you for purchasing the D-Link DU-H3SP 3-port USB Hub with serial and parallel ports. Universal Serial Bus (USB) is a new method of quickly and easily connecting peripherals to your computer. It is superior to conventional serial and parallel ports for the following reasons:

· Easier-Windows 98, Windows 2000 or Windows ME will automatically recognize devices when you plug them in!

· Quicker-You won’t have to reboot during installation!

· Faster-Data speed is around 100 times faster than the fastest serial connection!

· Greater Expandability-Using USB hubs you can connect up to 127 devices to your computer!

· Hot Swappable-Changing connected USB devices is easier than changing a light bulb, just disconnect the old and plug in the new. No need to power down or fumble with drivers. They just plug and go!

System Requirements

PC with Windows 98, Windows 2000 or Windows ME with USB support.

Box Includes

★ D-Link DU-H3SP, 3-port USB Hub with 1 Serial Port and 1 Parallel Port

★ User's Guide

★ 6 feet USB ‘A’ to ‘B’ cable

★ Switching power adapter 
★ Driver diskette 
Installation of DU-H3SP under Win98

Note:

1. The installation is divided into 3 steps. Please install DU-H3SP step by step from Step A-C.

Step A:

Installing the drivers:
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To install the Hub’s device.

A1.

Click “Next” to continue.

(Ref Figure A-1)
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A2.

Click "Next" to initiate a search for 

the best driver for your device.

(Ref Figure A-2)
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A3.

Click “Next” to continue.

(Ref Figure A-3)

[image: image4.png][Add New Hardware Wizard

‘Windaws illsearch for new diivers infs diver datebase:
onyout hard dive, andin any of the following selected
locations. Click Nest o stat he search.

¥ Fopgy dik s
™ CD-ROM diive
T~ Microsoft Windows Update.

T~ Specity a location:
= |

Bitise,

i

Bk Cance




A4.

Click “Next” to continue.

(Ref Figure A-4)
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A5.
Click “Finish” , Windows has finished 

installing the device.

(Ref Figure A-5)
Step B:

Installing the Drivers:

To install the driver of serial port..
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B1. 

Click "Next" to continue.

(Ref Figure B-1)
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B2. 

Click "Next" to initiate a search for 

the best driver for your device.

(Ref Figure B-2)
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B3.
(1) Select “Floppy disk drives” or 

   “Specify a location”.

(2) Click "Next" to start and search.

(Ref Figure B-3)
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B4.
Click "Next" to continue.

(Ref Figure B-4)
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B5.
Click “Finish” , Windows has finished 

installing the device.

(Ref Figure B-5)
Step C:

Installing the Drivers: 

To install the driver of parallel port.
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C1. 

Click “next” to continue.

(Ref Figure C-1)
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C2. 

Click "Next" to initiate a search for 

the best driver for your device.
(Ref Figure C-2)
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C3.
(1) Select “Floppy disk drives” or 

   “Specify a location”. 

(2) Click "Next" to start and search.
(Ref Figure C-3)
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C4.

Click "Next" to continue.

(Ref Figure C-4)
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C5.
Click "Finish", Windows has 

finished installing the device.
(Ref Figure C-5)

Note:

1. For RS232(serial) port setting: 


Be sure to set "Serial on USB[COM3]"(or whichever the com port is available).

2. You may switch RS232 mouse and other serial devices by re-plugging-in upstream 


port(USB TypeB).

3. For printer port setting:


Be sure to set printer port configuration to "PB1284-1."

4.
Since some bi-directional printers are not supported by the driver, bi-directional function must be disabled until installation and testing are completed. You can later enable bi-directional function to test if driver supports connected bi-directional printers.

Congratulations!! You have finished installing DU-H3SP.                         Follow the instruction on the screen. Installation is complete when the dialog disappears. Your one new serial port, one printer port and two downstream USB ports and, numbered sequentially following the existing ports in your system, are now ready!

◆ USB device installed list as following
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If the “DU-H3SP COM port” device is

installed successfully, You can move the 

cursor to “My computer”. Click the mouse

right bottom. It will show a dialog then click 

properties, it will show a dialog ”System

properties”. Then click “Device Manager”.

then select “ Ports (COM & LPT). It will show

a new direction “Serial on USB [COM3]”.
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Under the same window, you can select

“Universal Serial Bus controllers”, it will 

show “Generic USB Hub”.
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Under the same window, you can select 

“Universal Serial Bus controllers” it will 

show “DU-H3SP USB Serial Interface

Controller”.
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Under the same window, you can select 

“DU-H3SP Parallel Port”, it will show 

“DU-H3SP USB Parallel Interface Controller“.

◆ Installation Process of Serial Mouse
Please re-plug-in upstream port (USB Type B) after connecting the standard serial mouse device.

To install the serial mouse driver.
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A)

Click “Next” to continue.
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B)

Click “Next” to initiate a search for 

the best driver for your device.
[image: image22.png]Locate Driver Files
‘Whes do you want Windows o search for diver fles?

Search for diver fles forthe falowing hardware device:

1 USB Verl.1 Device.

The wizard searches fo sitable diivrs in ts diiver database on your computer and in
any of the follwing aptional search lacations that you speci.

To sta the sestch, ik Nest I you re seaching ona oy dik o CD-RDM dive,
e the Hopey ik orCD befos choking et
Optionsl seach ocaions:

W Fopgy gk e

™~ CD-ROM diives

I Speciya locaion

™| Microsoft Windows Update:

Bk ==




C)

Click “Next” to start and search.
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D)

Click “Next” to continue.

[image: image24.png]Locate Driver Files
‘Whes do you want Windows o search for diver fles?

Search for diver fles forthe falowing hardware device:

1 Unknown

The wizard searches fo sitable diivrs in ts diiver database on your computer and in
any of the follwing aptional search lacations that you speci.

To sta the sestch, ik Nest I you re seaching ona oy dik o CD-RDM dive,
e the Hopey ik orCD befos choking et
Optionsl seach ocaions:

W Fopgy gk e

™~ CD-ROM diives

I Speciya locaion

™| Microsoft Windows Update:

Bk ==




E)

Click “Finish”, Windows has finished 

installing the device.

To make sure you have installed successfully, please move the cursor to “My computer” ( “Control Panel” ( “System Properties” ( “Device Manager” (”Human Interface devices”. It will show a new direction “USB Human Interface Devices”. And under the same window, you can select”Mouse”. It will show “HID-compliant mouse”.
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A)                                          B)
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· Uninstallation

[image: image27.png]@) i

o




A) 

(1) Select “DU-H3SP”.

(2) Click “Uninstall” to uninstall 

drivers of DU-H3SP.
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B)

If you wish to uninstall the driver,

please select “Yes” to continue.
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C) 

Please Click “Yes” to restart the

system and complete the device’s

removal.
Installation of DU-H3SP under Win2000

Note: 

The installation is divided into 2 steps. Please install DU-H3SP step by step from Step A-B.

Step A:

Installing the Drivers: 

To install the driver of serial port.
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A1. 

(1) Please insert the driver disk into 

floppy. 

(2) Click "Next" to continue.

(Ref Figure A-1)
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A2. 

Click "Next" to initiate a search 

for the best driver for your device.

(Ref Figure A-2)
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A3. 

(1) Select “Floppy disk drives” or

“Specify a location”.

(2) Click "Next" to start and search.

(Ref Figure A-3)
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A4. 

Click “Next” to continue.

(Ref Figure A-4)
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A5. 

Click “Finish”, Windows has finished 

installing the device.

(Ref Figure A-5)
Step B:

Installing the Drivers: 

To install the driver of com port.
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B1. 

Click "Next" to continue.

(Ref Figure B-1)
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B2. 

Click "Next" to initiate a search for the 

best driver for your device.

(Ref Figure B-2)
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B3. 

(1) Select “Floppy disk drives” or 

“Specify a location”.

(2) Click "Next" to start and search.

(Ref Figure B-3)
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B4. 

Click “Next” to continue.

(Ref Figure B-4)
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B5. 

Click “Finish” , Windows has finished

installing the device.

(Ref Figure B-5)
◆ Click “Yes” to restart your computer, and complete the device.
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Note:

1. For RS232(serial) port setting: 


Be sure to set "Serial on USB(COM3)"(or whichever the com port is available).

2. You may switch RS232 mouse and other serial devices by re-plugging-in upstream port(USB TypeB).

3. For printer port setting:


Be sure to set printer port configuration to "USB001"

4. Since some bi-directional printers are not supported by the driver, bi-directional function must be disabled until installation and testing are completed. You can later enable bi-directional function to test if driver supports connected bi-directional printers.

Congratulations!! You have finished installing DU-H3SP.                      Follow the instruction on the screen. Installation is complete when the dialog disappears. Your one new serial port, one printer port and two downstream USB ports and two PS/2 ports , numbered sequentially following the existing ports in your system, are now ready!

◆ USB device installed list as following
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If the “DU-H3SP COM port” device is

installed successfully, You can move the 

cursor to “My computer”. Click the mouse

right bottom. It will show a dialog then click

properties, it will show a dialog” System 

properties”. Then click “Hardware”, and then

click “ Device Manager”. Then select “ Ports

(COM & LPT). It will show a new direction

“Serial on USB (COM3)”.
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Under the same window, you can select

“Universal Serial Bus controllers”, it will 

show “Generic USB Hub”.
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Under the same window, you can select

“Human Interface Devices” it will show

“DU-H3SP USB Serial Interface Controller”.
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Under the same window, you can select 

“Universal Serial Bus controllers”, it will 

show “USB Printing Support”.

◆ Installation Process of Serial Mouse

Please re-plug-in upstream port (USB Type B) after connecting the standard serial mouse device. It will install the driver of standard serial mouse automatically.

To make sure you have installed successfully, please move the cursor to My computer” ( “Control Panel” ( “System Properties” ( “Hardware” ( “Device Manager” (”Human Interface devices”. It will show a new direction “USB Human Interface Devices”. And under the same window, you can select”Mouse”. It will show “HID-compliant mouse”.

A)                                        B)
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· Uninstallation
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A) 

(1) Select “DU-H3SP”.

(2) Click “Uninstall” to uninstall drivers 

of DU-H3SP.
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B)

If you wish to uninstall the driver,

please select “Yes” to continue.
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C) 

Please click “OK” and restart the 

system and complete the device’s 

removal.
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Note:

If it show “Uninstall Fail”, the USB

adapter could not be fully uninstalled.

Please execute “REGEDT32” and

select “HKEY_LOCAL_MACHINE\

SYSTEM\CurrentControlSet\Enum”.

And then go into the “Security\

Permissions” of the “Enum” select the

“Full Control”. Please run again this 

Uninstall program to complete the process.
Installation of DU-H3SP under WinME

Note:

The installation is divided into 2 steps. Please install DU-H3SP step by step from Step A-B
Step A:

Installing the Drivers: 

To install the driver of serial port.
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A1. 

(1) Please insert the driver disk 

   into floppy.

(2) Click "Next" to continue.

(Ref Figure A-1)
[image: image53.png]General Device Manager | Hadvar Ficis | Pefomance |

@ Viewdevicesbylype " View devices by connection

2 Hard disk controllers
B Keyboard

= Horiors

= Mo

BB Network adspirs
é Ports (COM & LPT).

Sound, video and game cortiolers

System devices
Uriversal Seral Bus corirolers

Generis USE Hub
ItelfR) 82801BA/BAM USE Universal Host Contoller - 24
ItelfR) 82801BA/BAM USE Universal Host Contoller - 24
USE Root Hub
USE Root Hub

| »

Fiopeties Refresh Remove | P |

=




A2. 

Click “Finish”, Windows has 

finished installing the device.

(Ref Figure A-2)
Step B:

Installing the Drivers: 

To install the driver of parallel port .
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B1. 

Click “next” to continue.

(Ref Figure B-1)
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B2.

Click “OK” to continue.

(Ref Figure B-2)
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B3. 

Click “Finish”, Windows has finished

installing the device. 

(Ref Figure B-3)
Note:

1. For RS232(serial) port setting: 


Be sure to set "Serial on USB[COM3]"(or whichever the com port is available).

2. You may switch RS232 mouse and other serial devices by re-plugging-in upstream port(USB TypeB).

3. For printer port setting:


Be sure to set printer port configuration to "PB1284-1."

4. Since some bi-directional printers are not supported by the driver, bi-directional 

function must be disabled until installation and testing are completed. You can later enable bi-directional function to test if driver supports connected 


bi-directional printers.

Congratulations!! You have finished installing DU-H3SP.                           Follow the instruction on the screen. Installation is complete when the dialog disappears. Your one new serial port, one printer port and two downstream USB ports , numbered sequentially following the existing ports in your system, are now ready!

◆ USB device installed list as following
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If the “DU-H3SP COM port” device is installed

successfully, You can move the cursor to “My 

computer”. Click the mouse right bottom. It

will show a dialog then click properties, it will

show a dialog” System properties”. Then 

click “ Device Manager”. Then select “Ports

(COM & LPT). It will show a new direction

“Serial on USB [COM3]”.
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Under the same window, you can select

“Universal Serial Bus controllers”, it will 

show “Generic USB Hub”.
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Under the same window, you can select

“Universal Serial Bus controllers” it will 

show “DU-H3SP USB Serial Interface 

Controller”.
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Under the same window, you can select

“DU-H3SP Parallel Port”, it will show

“DU-H3SP USB Parallel Interface Controller“.

◆ Installation Process of Serial Mouse

Please re-plug-in upstream port (USB Type B) after connecting the standard serial mouse device. It will install the driver of standard serial mouse automatically.

To make sure you have installed successfully, please move the cursor to My computer” ( “Control Panel” ( “System Properties” ( “Device Manager” (”Human Interface devices”. It will show a new direction “USB Human Interface Devices”. And under the same window, you can select”Mouse”. It will show “HID-compliant mouse”.

A)                                         B)
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· Uninstallation

A) 

(1) Select “DU-H3SP”.

(2) Click “Uninstall” to uninstall 

drivers of DU-H3SP.

B)

If you wish to uninstall the driver,

please select “Yes” to continue.
C) 

Please Click “Yes” to restart the

system and complete the device’s

removal.
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