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FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

CE Mark Warning

This is a Class B product. In a domestic environment, this product may cause radio interference in which case the user
may be required to take adequate measures.
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DSL-380T ADSL Modem User Guide

About This User Guide

This user’s guide provides instructions on how to install the DSL-380T ADSL Modem and use it to provide Internet
access for an Ethernet network or single computer.

If you are using a computer with a functioning Ethernet port, the quickest and easiest way to set up the DSL-380T is to
insert the Installation CD into the CD-ROM drive of your computer and follow the instructions provided in the Quick
Installation Guide.

Before You Start

Please read and make sure you understand all the prerequisites for proper installation of your new Modem. Have all the
necessary information and equipment on hand before beginning the installation.

Installation Overview

The procedure to install the Modem can be described in general terms in the following steps:

1. Gather information and equipment needed to install the device. Before you begin the actual installation make
sure you have all the necessary information and equipment.

2. Install the hardware, connect the cables to the device, and connect the power adapter.

3. Check the IP settings on your computer and change them if necessary so the computer can access the web-
based software built into the Modem.

4. Use the web-based management software to configure the device to suit the requirements of your ADSL
service and private Ethernet network.

Setup Wizard

Once you access the web interface use the Setup Wizard to configure your Internet connection. For instructions on how
to configure the Internet connection with the Setup Wizard, please see the the section entitled Wizard after you have
configured your computer’s IP settings to connect to the Modem.

Packing List

Open the shipping carton and carefully remove all items. Make sure that you have the items listed here.
e One DSL-380T ADSL Modem
e  One CD-ROM containing the User’s Guide
e One twisted-pair telephone cable used for ADSL connection
e  One straight-through Ethernet cable
e One AC power adapter suitable for your electric service

e One Quick Installation Guide

vi
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Installation Notes

In order to establish a connection to the Internet it will be necessary to provide information to the Modem that will be
stored in its memory. For some users, only their account information (Username and Password) is required. For others,
various parameters that control and define the Internet connection will be required. You can print out the two pages
below and use the tables to list this information. This way you have a hard copy of all the information needed to setup
the Modem. If it is necessary to reconfigure the device, all the necessary information can be easily accessed. Be sure to
keep this information safe and private.

Low Pass Filters

Since ADSL and telephone services share the same copper wiring to carry their respective signals, a filtering
mechanism may be necessary to avoid mutual interference. A low pass filter device can be installed for each telephone
that shares the line with the ADSL line. These filters are easy to install passive devices that connect to the ADSL device
and/or telephone using standard telephone cable. Ask your service provider for more information about the use of low
pass filters with your installation.

Operating Systems

The DSL-380T uses an HTML-based web interface for setup and management. The web configuration manager may be
accessed using any operating system capable of running web browser software, including Windows 98 SE, Windows
ME, Windows 2000, and Windows XP.

Web Browser

Any common web browser can be used to configure the Modem using the web configuration management software.
The program is designed to work best with more recently released browsers such as Opera, Microsoft Internet
Explorer® version 6.0, Netscape Navigator® version 6.2.3, or later versions. The web browser must have JavaScript
enabled. JavaScript is enabled by default on many browsers. Make sure JavaScript has not been disabled by other
software (such as virus protection or web user security packages) that may be running on your computer.

Ethernet Port (NIC Adapter)

Any computer that uses the Modem must be able to connect to it through the Ethernet port on the Modem. This
connection is an Ethernet connection and therefore requires that your computer be equipped with an Ethernet port as
well. Most notebook computers are now sold with an Ethernet port already installed. Likewise, most fully assembled
desktop computers come with an Ethernet NIC adapter as standard equipment. If your computer does not have an
Ethernet port, you must install an Ethernet NIC adapter before you can use the Modem. If you must install an adapter,
follow the installation instructions that come with the Ethernet NIC adapter.

Additional Software

For a bridged connection, the information needed to make and maintain the Internet connection is stored on another
computer or gateway device using PPP client or similar third party client software, not in the Modem itself.

If your ADSL service is delivered through a PPPoE, PPPoA or Static IP connection, the information needed to establish
and maintain the Internet connection can be stored in the Modem. In this case, it is not necessary to install software on
your computer. It may however be necessary to change some settings in the device, including account information used
to identify and verify the connection.

vil
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Information you will need from your ADSL service provider:

This is the Username used to log on to your ADSL service
provider’s network. It is commonly in the form —

Record info here

Username user@isp.co.uk Your ADSL service provider uses this to
identify your account.
This is the Password used, in conjunction with the Username
Password above, to log on to your ADSL service provider’s network.

This is used to verify the identity of your account.

WAN Setting /

Connection Type

These settings describe the method your ADSL service
provider uses to transport data between the Internet and
your computer. Most users will use the default settings. You
may need to specify one of the following WAN Setting and
Connection Type configurations (Connection Type settings
listed in parenthesis):

PPPOE/PPoA (PPPOE LLC, PPPoA LLC or PPPoA VC-Mux)

Bridge Mode (1483 Bridged IP LLC or
1483 Bridged IP VC-Mux)

Static IP Address (1483 Routed IP LLC, 1483 Routed IP VC-
Mux)

Default = PPPoE/PPPoA (PPPOE LLC)

VPI

Most users will not be required to change this setting. The
Virtual Path Identifier (VPI) is used in conjunction with the
Virtual Channel Identifier (VCI) to identify the data path
between your ADSL service provider’s network and your
computer. This setting can be changed in the WAN window
of the web manager. Default value = 8

VCI

Most users will not be required to change this setting. The
Virtual Channel Identifier (VCI) used in conjunction with the
VPI to identify the data path between your ADSL service
provider’s network and your computer. This setting can be
changed in the WAN window of the web manager. Default
value = 35

viii

The Setup Wizard can be used to configure the Internet connection for most users.
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Information you will need about your DSL-380T ADSL Modem:

This is the Username needed access the Modem'’s Record info here

management interface. When you attempt to connect
to the device through a web browser you will be

Username prompted to enter this Username. The default
Username for the Modem is admin. The user cannot
change this.

This is the Password you will be prompted to enter
when you access the Modem’s management interface.

Password

The default Password is admin. The user may change
this.

This is the IP address you will enter into the Address
field of your web browser to access the Modem’s
configuration graphical user interface (GUI) using a
LAN IP addresses for | web browser. The default IP address is 192.168.1.1.
the DSL-380T This may be changed to suit any IP address scheme
the user desires. This address will be the base IP
address used for DHCP service on the LAN when DHCP
is enabled.

This is the subnet mask used by the DSL-380T, and will
be used throughout your LAN. The default subnet mask
is 255.255.255.0. This can be changed later.

LAN Subnet Mask for
the DSL-380T

Information you will need about your LAN or computer:

If your computer has an Ethernet NIC, you can Record info here

connect the DSL-380T to this Ethernet port using an
Ethernet NIC Ethernet cable. You can also use the Ethernet ports
on the DSL-380T to connect to other computer or
Ethernet devices.

Your DSL-380T ADSL Modem is configured, by
default, to be a DHCP server. This means that it can
assign an IP address, subnet mask, and a default
gateway address to computers on your LAN. The
DHCP Client status default range of IP addresses the DSL-380T wiill
assign are from 192.168.1.2 to 192.168.1.254.
Your computer (or computers) needs to be configured
to Obtain an IP address automatically (that is,
they need to be configured as DHCP clients.)

It is recommended that your collect and record this information here, or in some other secure place, in case you have to
re-configure your ADSL connection in the future.

Once you have the above information, you are ready to setup and configure your DSL-380T ADSL Modem.

X
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Introduction

This section provides a brief description of the Modem, its associated technologies, and a list of Modem features.
Modem Description and Operation

The DSL-380T Modem is designed to provide a simple and cost-effective ADSL Internet connection for a private
Ethernet network. The Modem combines high-speed ADSL Internet connection and IP routing for the Local Area
Network (LAN) connectivity in one package.

The Modem is easy to install and use. The DSL-380T connects to an Ethernet LAN or computers via standard Ethernet
ports. The ADSL connection is made using ordinary telephone line with standard connectors.

ADSL

Asymmetric Digital Subscriber Line (ADSL) is a broadband network technology that utilizes standard twisted-pair
copper wire telephone lines to enable broadband high-speed digital data transmission and bandwidth hungry
applications for business and residential customers.

ADSL routers and modems provide faster downloads and more reliable connectivity to the user without loss of quality
or disruption of voice/fax telephone capabilities.

ADSL service operates at speeds of up to 24 Mbps downstream and up to 1 Mbps upstream. A secure dedicated point-
to-point connection is established between the user and the central office of the service provider.

Modem Features

The DSL-380T ADSL Modem utilizes the latest ADSL enhancements to provide a reliable Internet portal suitable for
most small to medium sized offices. DSL-380T advantages include:

. Data rates up to 24 Mbps for downstream and 1Mbps for upstream

e  Friendly web-based graphical user interface for configuration and management
. Supports most ADSL, ADSL2, and ADSL2+ standards

. Auto-handshake and rate adaptation for different ADSL flavors

. Widest range of DSLAM interoperability

. Built-in MIBs for SNMP management

. Upgradeable firmware through HTTP
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Front Panel Display

Place the Modem in a location that permits an easy view of the LED indicators on the front panel.

The LED indicators on the front panel include Power, Status, ADSL, and Ethernet. The ADSL and Ethernet indicators
monitor link status and activity (Link/Act).

Steady green light indicates the unit is powered on. When the device is

R powered off this remains dark.
Lights steady green during power on self-test (POST). Once the connection
Status status has been settled, the light will blink green. If the indicator lights

steady green after the POST, the system has failed and the device should be
rebooted.

Steady green light indicates a valid ADSL connection. This will light after the
ADSL (Link/Act) ADSL negotiation process has been settled. A blinking green light indicates
activity on the WAN (ADSL) interface.

A solid green light indicates a valid link on startup. This light will blink when

Bz Bl gl there is activity currently on the Ethernet port.
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Rear Panel Connections

All cable connections to the Modem are made at the rear panel. Connect the power adapter here to power on the Modem.
Use the Reset button to restore the settings to the factory default values in the next chapter for instructions on using the
reset button).

Connect network cables:
1. Insert the ADSL (telephone) cable into the ADSL port and then connect the cable to your telephone line.

2. Insert one end of the Ethernet cable into the Ethernet (LAN) port on the back panel of the Modem and the
other end of the cable to an Ethernet Adapter or available Ethernet port on your computer.

Ethernet 9V AC 1A

e el

ADSL Port Reset Button
Use the ADSL cable to
connect to the your
telephone line (RJ-11 port)

To manually reset, depress
button with the power on
for at least seven seconds

Ethernet Port Power Insert
Use the Ethernet port Use the adapter
to connect the Modem shipped with the
to your Ethernet LAN Modem to connect to

or computer power source
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Hardware Installation

The DSL-380T Modem maintains two separate interfaces, an Ethernet LAN, and an ADSL (WAN) interface. Place the
Modem in a location where it can be connected to the various devices as well as to a power source. The Modem should
not be located where it will be exposed to moisture or excessive heat. Make sure the cables and power cord are placed
safely out of the way so they do not create a tripping hazard. As with any electrical appliance, observe common sense
safety procedures.

The Modem can be placed on a shelf or desktop, ideally you should be able to see the LED indicators on the front if you
need to view them for troubleshooting.

Power on Modem

CAUTION: The Modem must be used with the power adapter included with the
device.

To power on the Modem:

1. Insert the AC Power Adapter cord into the power receptacle located on the rear panel of the Modem and plug the
adapter into a suitable nearby power source.

2. You should see the Power LED indicator light up and remain lit. The Status LED should light solid green and begin
to blink after a few seconds.

3. If'the Ethernet port is connected to a working device, check the Ethernet Link/Act LED indicators to make sure the
connection is valid. The Modem will attempt to establish the ADSL connection, if the ADSL line is connected and
the Modem is properly configured this should light up after several seconds. If this is the first time installing the
device, some settings may need to be changed before the Modem can establish a connection.

Factory Reset Button

The Modem may be reset to the original factory default settings by depressing the reset button for a few seconds while
the device is powered on. Use a ballpoint or paperclip to gently push down the reset button. Remember that this will
wipe out any settings stored in flash memory including user account information and LAN IP settings. The device
settings will be restored to the factory default IP address 192.168.1.1 and the subnet mask is 255.255.255.0, the default
management Username is “admin” and the default Password is “admin.”

Network Connections

Wired network connections are provided through the ADSL port and the Ethernet port on the back of the Modem. See
the Rear Panel diagram above and the illustration below for examples.

Connect ADSL Line

Use the ADSL cable included with the Modem to connect it to a telephone wall socket or receptacle. Plug one end of
the cable into the ADSL port (RJ-11 receptacle) on the rear panel of the Modem and insert the other end into the RJ-11
wall socket. If you are using a low pass filter device, follow the instructions included with the device or given to you by
your service provider. The ADSL connection represents the WAN interface, the connection to the Internet. It is the
physical link to the service provider’s network backbone and ultimately to the Internet.

4
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Connect Modem to Ethernet

The Modem may be connected to a single computer or Ethernet device through the 10/100 BASE-TX Ethernet port on
the rear panel. Any connection to an Ethernet concentrating device such as a switch or hub must operate at a speed of
10/100 Mbps only. When connecting the Modem to any Ethernet device that is capable of operating at speeds between
0~100Mbps, be sure that the device has auto-negotiation (NWay) enabled for the connecting port.

Use Category 5 or better twisted-pair Ethernet cable with RJ-45 connectors. The RJ-45 port on the Modem is auto MDI-
X/MDI-II meaning that is will link correctly with either MDI-II through or MDI-X crossed ports.

The rules governing Ethernet cable lengths apply to the LAN to Modem connection. Be sure that the cable connecting
the LAN to the Modem does not exceed 100 meters.

Computer to Modem Connection

You can connect the Router
directly to a 10/I00BASE-TX
Ethernet adapter card (NIC)
installed on a PC using the Ethernet
cable provided as shown in this
diagram.
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3

Basic Modem Configuration

The first time you setup the Modem it is recommended that you configure the WAN connection using a single computer
connected directly to the Modem. Once the WAN connection is functioning properly, you may continue to make
changes to Modem configuration including IP settings and DHCP setup. For information on how to configure advanced
features such as port redirection, filtering and firewall, please skip ahead to the Advanced Modem Management section
on page 31.

Configuration Summary

1. Connect to the Modem To configure various settings used by the Modem for Internet and access it is first
necessary to access the Modem’s management HTML-based interface. This is done using an ordinary web
browser. Your computer must be able to “see” the Modem before it can manage it using a browser. If the
Modem is in the same “neighborhood” or subnet as the Modem, you should be able to access the management
software. Therefore you must first make sure your computer has IP settings that place it in the same subnet as
the Modem. The easiest way to make sure your computer has the correct IP settings is to configure it to use the
DHCEP server in the Modem. The DHCP server will automatically enable your computer to use a browser to
manage the Modem. The next section describes how to change the IP configuration for a computer running a
Windows operating system to be a DHCP client. If you are running another operating system, make sure your
computer is configured as a DHCP client so it can automatically obtain IP settings from the Modem. Some
operating systems will automatically select the best IP settings. Consult the user manual for the operating
system (OS) if you are unsure.

2. Configure the Internet (WAN) Connection Most users will be able to complete this process using the Setup
Wizard. The Setup Wizard can be launched once you have successfully connected with the Modem’s
management software. There are different methods used to establish the WAN connection to the service
provider’s network and ultimately to the Internet. Your Modem may already have most of the settings
configured by default. However you will probably at least have to type in a user name and password given to
you by your ISP. You may also need to know the encapsulation and connection type required to use for your
ADSL service. Your service provider should provide all the information needed to configure the WAN
connection.

Computer IP Settings

In order to configure your system to receive IP settings from the Modem your computer must first have the TCP/IP
protocol installed. If you have an Ethernet port on your computer, it probably already has TCP/IP protocol installed. If
you are using Windows XP the TCP/IP is enabled by default for standard installations. Instructions for configuring your
computer to receive IP settings from the Modem are provided in Appendix B on page 48.

For computers running non-Windows operating systems, follow the instructions for your OS that configure the system
to receive an IP address from the Modem, that is, configure the system to be a DHCP client.

If you are not sure how to configure your Windows computer to be a DHCP client, see
Configuring IP Settings on Your Computer beginning on page 48.

. "j
Note
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Access the Configuration Manager

In order to make sure your computer’s IP settings allow it to communicate with the Modem, it is advisable to configure
your system be a DHCP client — that is, it will get IP settings from the Modem. Appendix B describes how to configure
different Windows operating systems to “Obtain IP settings automatically.”

Be sure that the web browser on your computer is not configured to use a proxy server in the
Internet settings. In Windows Internet Explorer, you can check if a proxy server is enabled using the
following procedure:

1. In Windows, click on the Start button and go to the Control Panel.

2. In the Control Panel window, click on the Network and Internet Options icon.

3. In the Network and Internet Connections window, click the Internet Options icon.
4.

In the Internet Properties window, click on the Connections tab and click on the LAN Settings
button.

5. Verify that the “Use a proxy server for your LAN (These settings will not apply to dial-up or VPN
connections).” option is NOT checked. If it is checked, click in the checked box to deselect the
option and click OK.

Alternatively, you can access this Internet Options menu using the Tools pull-down menu in

Internet Explorer.

Login to Home Page

To use the web-based management software, launch a suitable web browser and direct it to the IP address of the Modem.
Type in http:// followed by the default IP address, 192.168.1.1 in the address bar of the browser. The URL in the
address bar should read: http://192.168.1.1.

A dialog box prompts for the User Name and Password. Type in the default User Name “admin,” and the default
Password “admin” then click the OK button to access the web-based manager.

Connect to 192.168.1.1

=

R

Flease enter wour user name and password on DSL-330T

Lser name: ‘ £ admin w |

Passward: | [TTTTY |

[l remember my passward

[ ok | l Cancel

Enter Password dialog box

You should change the web-based manager access user name and password once you have verified that a connection
can be established. The user name and password allows any PC within the same subnet as the Modem to access the
web-based manger.

The user name and password used to access the web-based manager is NOT the same as the
_ ADSL account user name and password needed for PPPoE/PPPoA connections to access the
Note Internet.
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Home

When you successfully connect to the web manager, the Home directory tab will display the Setup Wizard window.
You can launch the Setup Wizard from this page or use the buttons located in the left panel of the web page to view
other windows used for basic configuration.

Click on a directory tab to
view the windows available
in that directory

24 hitp:/192.168.1.1/cgi-binAwvebem - Microsoft Internet Exp
File Edit ‘iew Favorites Tools  Help a.

@Back < \_) @ @ \'_h psaarch ‘?':\?Favorites e‘Media @/E:r:{' A = -x
/ \ AN

Agiress | @) hitpiff192.168, 1.1 jegbinfebem
Google - | v| G search ~ & | g8 Sz blodked y Cherk = A\nLlnk -

D-Link

Building Networks for People

v Be s ?

&

DSL-380T
ADSL Modem

Home Advanced Too [s ?ialus Help

N
I

The DEL-380T is an ADSL Modem ideal far hame networking and small business networking
The setup wizard will guide you to configure the DSL-380T fo connect to your ISP {Internet
S i £ we Internet access within
D5L-380T

Click on a menu button to
use or view the window

° Logout
Click the Run Wizard o
button to launch the ’
Setup Wizard
J
&) Done D Internst

Web Manager - First Time Log On

All configuration and management of the Modem is done using the web-based management interface pictured in the
above example. The configuration windows are accessed by clicking on the directory tabs: Home, Advanced, Tools,
Status, and Help. Each tab has associated window buttons in the left hand panel of the web interface. Basic setup of the
Modem can be completed in the windows accessed from the Home directory including: (Setup) Wizard, WAN
(Internet), LAN (to configure the IP address of the Modem), and DHCP.

Wizard

To use the Setup Wizard, click the Run Wizard button in the first browser window and follow the instructions in the
pop-up window that appears.
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The initial window summarizes the setup process. Click the Next button to proceed. You may stop using the Setup
Wizard at any time by clicking the Exit button. If you exit the wizard you will return to the opening Setup Wizard
window without saving any of the settings changed during the process.

23 DSL-380T - Microsoft Internet Explorer

KIHGWADSE

Welcome to the DSL-380T Setup Wizard. The Wizard will guide you
through these three quick steps. Begin by clicking on Mext.

Step 1. Set Internet connection

Step 2. Restart

AV

G

The first window of the Setup Wizard lists the basic steps in the process. These steps are as follows:

1. Configure the connection to the Internet.

2. Save the new configuration settings and reboot the system.
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Using the Setup Wizard - Choose Connection Type

Select the Connection Type used for the Internet connection. Your ISP has given this information to you. The
connection types available are PPPoE/PPPoA, Static IP Address, and Bridge Mode. Each connection type has
different settings that are configured in the next window of the Setup Wizard.

23 DSL-380T - Microsoft Internet Explorer

Select Internet Connection Type (WAN)

Select the connection type ta connectto your ISP, Click Mext to continue
(%) PPPoE/PPFPof Choose this option if your I5P uses
PPPoEPPPoA. (For most DSL users)

() Static IP Address Choose this option to set static IP
information provided to you by vour I1SP.

) Bridge Mode Choose this option if your ISP uses Bridge

SwU

Back Next Exit

Select the Connection Type specific to your service and click Next to go to the next Setup Wizard window. Follow the
instructions below for the type of connection you have selected.

10
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Using the Setup Wizard - For PPPoE/PPPoA connections:

1. Type in the Username and Password used to identify and verify your account to the ISP.

2. Select the specific Connection Type from the drop-down menu. The available PPP connection and

encapsulation types are PPPoE LLC, PPPoA LLC and PPPoA VC-Mux.

3. If you are instructed to change the VPI or VCI value, type in the correct setting in the available entry fields.
Most users will not need to change these settings. The Internet connection cannot function if these values are

incorrect.

4. Click Next to go to the next window and complete the Setup Wizard.

23 DSL-380T - Microsoft Internet Explorer

DSEITOTADS o aem
Set PPPoE /| PPPoA

Enter the PFFoOE/FPFFoA information provided to you by sour ISP, Click

Mext to continue.

User Marme
Passward
WP

W

Connection Type

|USEFFIE[FI’IE

PPPoE LLC
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Using the Setup Wizard - For Static IP Address connections:

1.

Select the specific Connection Type from the drop-down menu. The available Static IP Address connection
and encapsulation types are 1483 Routed IP LLC and 1483 Routed IP VC-Mux.

Change the IP Address, Subnet Mask, ISP Gateway Address, Primary DNS Address, and Secondary DNS
Address as instructed by your ISP. For some [PoA Static IP Address Connection Types, it may be necessary to
enter an IP address for an ARP server. Use the ARP Server Address entry field for IPoA connections if
necessary.

If you are instructed to change the VPI or VCI value, type in the correct setting in the available entry fields.
Most users will not need to change these settings. The Internet connection cannot function if these values are
incorrect.

Click Next to go to the next window and complete the Setup Wizard.

23 DSL-380T - Microsoft Internet Explorer

DSEIHGTADS W MEtHem
Set Static IP Address

Enter the static IP information provided to wou by your 1SP. Click Hest to
continue.

IP Address 00.00

Subnet Mask |

ARP Server Address |III_IZI.III.EI

Primary DNG Address | 168 951 1

|
|
ISP Gatewray Address | |
|
|
|

Secondary DME |

Address

Connection Type | 1483 Routed 1P LLC V|
9 wUd
Back Next Exit
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Using the Setup Wizard - For Bridge Mode connections:

1. Select the specific Connection Type from the drop-down menu. The available Bridge Mode connection and
encapsulation types are /1483 Bridged IP LLC and 1483 Bridged IP VC-Mux.

2. If you are instructed to change the VPI or VCI value, type in the correct setting in the available entry fields.
Most users will not need to change these settings. The Internet connection cannot function if these values are
incorrect.

3. Click Next to go to the next window and complete the Setup Wizard.

23 DSL-380T - Microsoft Internet Explorer

DSEXIFOTADSE Moder
Setting Bridge Mode

Enter the bridge infarmation provided to vou by your ISP Click Hext to

continue.
vel
Connection Type | 1483 Bridged IF LLC V|
Sod
Back Next Exit

13
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Using the Setup Wizard - Finish and Restart

Finally you can confirm that the setup process is completed. If you are satisfied that you have entered all the necessary
information correctly, click the Restart button to save the new configuration settings and restart the Modem. If you

need to change settings from a previous window, click the Back button.

23 DSL-380T - Microsoft Internet Explorer

DSEIEUWATSHEHem

Setup Completed

The Setup Wizard has completed. Click on Back to modify chanoes or
mistakes. Click Restart to save the current settings and reboot the DSL-

380T.

ERCH

Back Restart Exit

CAUTION: Do not turn the Modem off while it is restarting!

The following window opens to indicate the DSL-380T is in the process of restarting.

14
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=3 DSL-380T - Microsoft Internet Explorer

D-Link DSEITOTADSH o aem

After the system is finished restarting, you will be returned to the opening page of the web manager. You may now
continue to configure the Modem as desired.

15
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WAN

To configure the Modem’s basic configuration settings without running the Setup Wizard, you can access the windows
used to configure WAN, LAN, and DHCP settings directly from the Home directory. To access the WAN Settings
window, click on the WAN link button on the left side of the first window that appears when you successfully access
the web manager.

Select the Connection Type used for your account. The window will display settings that are appropriate for the
connection type you select. Follow the instruction below according to the type of connection you select in this window.

PPPOE/PPPoA

Follow the instructions below to configure the Modem to use a PPPoE or PPPoA for the Internet connection. Make sure
you have all the necessary information before you configure the WAN connection.

16
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Advanced

Tools Status Help

Home

P
WP
Wl

Yirtual Circuit

O Bridge Mode

User Mame
Password

AC Mame
Serice Mame
Connection Type
MTU

MRU

Default Route

IP Contral

Static IP

(&) Ahwrays O
(O connection On Demand

O Manual

Sermvice Category
PCR

SCR

covT

MBS

FYCO

(sl
o

Flease selecte the appropriate options to connect to your ISP.

(&) PFPoE/PPPos  Choose this option if your ISP uses PPPoEPPPoA. (For most DSL users)

() Static IP Address Choose this option to set static IP information provided to you by your ISP,

Choose this option if your ISP uses Bridge Mode.

PFFoE LLC ~
1400 by‘[es
1492 brytes

Enabled
Drynarnic P

Recommended
Connection will close if idle for

inutes
Use Connect/Disconnect button in
Status/Device Info page onky

UBR v
|:|kbps
L ks
L Juseconas
L leais

9 9 0

Apply Cancel Help

WAN Settings window — PPPoE/PPPoA

To set up a PPPoE or PPPoA connection:
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10.

11.

12.

13.

If not already selected, click the PPPoE/PPPoA radio button in the WAN Settings section in the middle of the
window. PPPoE/PPPoA is selected by default if you are configuring the Modem for the first time.

The settings under ATM VC Setting at the top of the window should not be changed unless you have been
instructed to change them. However, if you are instructed to change the VPI or VCI values, type in the values
assigned for your account. Leave the Virtual Circuit setting at the default (Enabled) value for now.

Under the PPPoE/PPPoA heading, type the User Name and Password used for your ADSL account. A typical
User Name will be in the form user1234@isp.co.uk. The Password may be assigned to you by your ISP or you
may have selected it when you set up the account with your ISP. See the table below for more information
about the optional settings, AC Name and Service Name.

Choose the Connection Type from the pull-down menu located under the User Name and Password entry
fields. This defines both the connection protocol and encapsulation method used for your ADSL service. The
available options are PPPoA VC-Mux, PPPoA LLC and PPPoE LLC. If you have not been provided specific
information for the Connection Type setting, leave the default setting.

Leave the MTU value at the default setting (default = /400) unless you have specific reasons to change this
(see table below).

Leave the MRU value at the default setting (default = /492) unless you have specific reasons to change this
(see table below).

Leave the Default Route enabled if you want to use the Modem as the default route to the Internet for your
LAN. Whenever a computer on the LAN attempts to access the Internet, the Modem becomes the Internet
gateway to the computer. If you have an alternative route for Internet traffic you may disable this without
effecting the Modem’s connection.

Typically the globally IP settings (i.e. IP address for the WAN interface) for a PPPoA or PPPoA connection
will use Dynamic IP assignment from the ISP. Some accounts may be assigned a specific global IP address. If
you have been give an IP address for your PPPoE/PPPoA connection, select the Static IP option from the IP
Control pull-down menu.

Choose the desired Connection Setting. Select from: Always ON, Connection On Demand, or Manual. Most
users will want to choose the default connection setting, Always ON.

Most users will not need to change ATM settings. If this is the first time you are setting up the ADSL
connection it is recommended that you leave the Service Category settings at the default values until you have
established the connection. See the table on page 25 for a description of the parameters available for ATM
traffic shaping.

When you are satisfied that all the WAN settings are configured correctly, click on the Apply button.

To save and reboot the Modem, click on the Tools directory tab and then click System. Next click the Save
and Reboot button in the lower half of the System Settings window.

Click OK when the following “Save and restart?”” dialog box opens.

Microsoft Internet Explorer E|

.;/ Sawve and restart?

™

[ oK i [ iZancel

18



DSL-380T ADSL Modem User Guide

14. The Modem will save the new settings and restart. Upon restarting the Modem will automatically establish the

WAN connection.

The following provides additional description of the settings for PPPoA and PPPoE connections:

PPPoA/PPPoOE Parameters

User Name

Password
AC Name
Service Name

Connection Type

MTU

MRU

Default Route

IP Control

Static IP

Connection Setting

Description

For PPP connections, a User Name and Password are used to identify
and verify your account to the ISP. Enter the User Name for your ADSL
service account. User names and passwords are case-sensitive, so enter
this information exactly as given to you by your ISP.

Together with the User Name, this is used to verify your account to the
ISP. Enter the Password exactly as given to you by your ISP.

AC Name is optional for most users. Please contact your ISP if you are
uncertain whether an AC Name is required.

Service Name is optional for most users. Please contact your ISP if you
are uncertain whether a Service Name is required.

This specifies the protocol (PPPoE or PPPoA) and the encapsulation
method (LLC or VC-MUX) used for your connection. The options
available are PPPoE LLC, PPPoA LLC or PPPoA VC-Mux.

The Maximum Transmission Unit size may be changed if you want to
optimize efficiency for uploading data through the WAN interface. The
default setting (7400 bytes) should be suitable for most users. Some
user may want to adjust the setting to optimize performance for wireless
traffic or when low latency is desired (such as with Internet gaming). It
is highly recommended that the user research how adjusting the MTU
may affect network traffic for better or worse.

Similar to the MTU, except this applies to Maximum Received Unit size
for downloading data. Most users will be happy with the default setting
(1492 bytes). However this may also be optimized for fast downloads of
general bulk Internet traffic, for low latency or for downloading to
computers on the Wireless LAN. As with the MTU setting, the user
should carefully consider how changing the MRU may affect Internet
downloads for all systems on your LAN.

When this is Enabled, the Modem will be considered to be the primary
gateway to the Internet and WAN for systems on your network. If you
are using the Modem on a network with one or more alternative
gateway routers, you may prefer to disable this if you will use another
router as the primary gateway.

This is used to determine how global IP settings are handled for the
WAN interface. Typically PPPoE or PPPoA connections will use the
default setting for Dynamic IP. Some users will be given a specific IP
address for the WAN interface. In this case you need to change this
setting to Static IP. When Static IP is selected in the IP Control drop-
down menu, you need to type in the global IP address provided to you
by your ISP.

If you have selected the Static IP option in the IP Control drop-down
menu, type in the global IP address used for your WAN interface. Your
ISP should provide this IP address to you.

Select the desired option: Always ON, Connection On Demand, or
Manual. Most users will want to choose the default connection setting,
Always ON.
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Static IP Address

When the Modem is configured to use Static IP Address assignment for the WAN connection, you must manually
assign a global IP Address, subnet mask and gateway IP Address used for the WAN connection. Follow the instruction
below to configure the Modem to use Static IP Address assignment for the WAN connection.

To configure a Static IP address connection, perform the steps listed below. Some of the settings do not need to be
changed the first time the device is set up, but can be changed later if you choose. See the table below for a description
of all the settings available in this window.

Home Advanced Tools Status Help
PWC PO
Virtual Circuit

Please selecte the appropriate options to connect to your ISP,
() PPPoE/FFFos  Choose this option if your ISP uses PPPoE/PPPoA. (For most DSL users)
(%) Static IP Address Choose this option to set static IP information provided to you by your ISP.

0 Bridge Mode Choose this option if your ISP uses Bridge Mode.

Connection Type |1483 Fouted IFP LLC V|
IP Address

Subnet Mask :l

Gatewway Address I:l

Fritmary DMNE Address
Secondary OMS Address I:l

MTU bytes

Serice Categary UBR  »

PCR e
SCR I:lkbps
COVT I:luSecunds
MBS :llCells

9 O 0

Apply Cancel Help

WAN Settings window — Static IP Address
20
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To configure a Static IP connection for the WAN, follow these steps:

1.

2.

Click the Static IP Address radio button in the WAN Settings section in the middle of the window.

The settings under ATM VC Setting at the top of the window should not be changed unless you have been
instructed to change them. However, if you are instructed to change the VPI or VCI values, type in the values
assigned for your account. Leave the Virtual Circuit setting at the default (Enabled) value for now.

Under the Static IP heading, choose the Connection Type from the pull-down menu. This defines both the
connection type and encapsulation method used for your ADSL service. The available options are Routed IP
LLC and Routed IP VC-Mux. If you have not been provided specific information for the Connection Type,
leave the default setting.

Change the IP Address, Subnet Mask, Gateway Address and (if available) Secondary DNS Address as
instructed by your ISP. These are the global IP settings for the WAN interface. This is the “visible” IP address
of your account. Your ISP should have provided these IP settings to you.

Leave the MTU value at the default setting (default = /400) unless you have specific reasons to change this
(see table below).

Most users will not need to change ATM settings. If this is the first time you are setting up the ADSL
connection it is recommended that you leave the Service Category settings at the default values until you have
established the connection. See the table on page 25 for a description of the parameters available for ATM
traffic shaping.

When you are satisfied that all the WAN settings are configured correctly, click on the Apply button.

To save and reboot the Modem, click on the Tools directory tab and then click System. Next click the Save
and Reboot button in the lower half of the System Settings window.

Click OK when the following “Save and restart?” dialog box opens.

Microsoft Internet Explorer, E|

?r/ Save and reskart?

™

| 2K | [ Cancel

10. The Modem will save the new settings and restart. Upon restarting the Modem will automatically establish the

WAN connection.

The following provides additional description of the settings for Static [P Address connections:

Static IP Parameters Description

Connection Type This specifies the connection type and the encapsulation method used for

your Static IP Address connection. The options available are 1483 Routed
IP LLCand 1483 Routed IP VC-Mux.

IP Address This is the permanent global IP address for your account. This is the

address that is visible outside your private network. Get this from your ISP.

Subnet Mask This is the Subnet mask for the WAN interface. Get this from your ISP.

Gateway Address This is the IP address of your ISP’s Gateway router. It provides the
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Primary DNS Address

Secondary DNS Address

MTU

connection to the Modem for IP routed traffic that is outside your ISP’s
network. That is, this will be the primary connection from the Modem to
most of the Internet. Get this IP address from your ISP.

This is the IP address of the first choice for Domain Name Service (DNS)
used to match the named URL web address used by most browsers with
the actual global IP address used for a web server. Usually this will be a
server owned by the ISP. Get this IP address from your ISP.

This is the second choice for a DNS server. Get this IP address from your
ISP.

The Maximum Transmission Unit size may be changed if you want to
optimize efficiency for uploading data through the WAN interface. The
default setting (7400 bytes) should be suitable for most users. Some user
may want to adjust the setting to optimize performance for wireless traffic
or when low latency is desired (such as with Internet gaming). It is highly
recommended that the user research how adjusting the MTU may affect
network traffic for better or worse.
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Bridge Mode

Home Advanced Tools Status Help
PG PYCT
VP
Vel
Virtual Gircuit

Flease selecte the appropriate options to connect to your [5P.
() PPPOEIPFPos  Choose this option if your ISP uses PPPoE/PPPoi. (For most DSL users)
) Static IP Address  Choose this option to set static IP information provided to you by your ISP,

(*) Bridge Mode Choose this option if your ISP uses Bridge Mode.

Connection Type | 1483 Bridged IF LLC b
Service Categary LUBR v

PCR C kops

SCR I:Ikbps

COVT I:Iuaecnnds

MBS |:|Ce||s

9 9 ©

Apply Cancel Help

WAN Settings window — Bridge Mode

Select the Connection Type used for your account. The window will display settings that are appropriate for the
connection type you select. Follow the instruction below according to the type of connection you select in this window.

For Bridged connections it will be necessary for most users to install additional software on any computer that will the
Modem for Internet access. The additional software is used for the purpose of identifying and verifying your account,
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and then granting Internet access to the computer requesting the connection. The connection software requires the user
to enter the User Name and Password for the ISP account. This information is stored on the computer, not in the

Modem.

Follow the instructions below to configure a Bridged connection for the WAN interface.

To configure a Dynamic IP Address connection, perform the steps listed below. Some of the settings do not need to be
changed the first time the device is set up, but can be changed later if you choose. See the table below for a description
of all the settings available in this window.

1.

2.

8.

Click the Bridge Mode radio button in the WAN Settings section in the middle of the window.

The settings under ATM VC Setting at the top of the window should not be changed unless you have been
instructed to change them. However, if you are instructed to change the VPI or VCI values, type in the values
assigned for your account. Leave the Virtual Circuit setting at the default (Enabled) value for now.

Under the Bridge Mode heading, choose the Connection Type from the pull-down menu. This defines both
the connection type and encapsulation method used for your ADSL service. The available options are /483
Bridged IP LLC and 1483 Bridged IP VC-Mux. If you have not been provided specific information for the
Connection Type, leave the default setting.

Most users will not need to change ATM settings. If this is the first time you are setting up the ADSL
connection it is recommended that you leave the Service Category settings at the default values until you have
established the connection. See the table on page 25 for a description of the parameters available for ATM
traffic shaping.

When you are satisfied that all the WAN settings are configured correctly, click the Apply button.
The new settings must be saved and the Modem must be restarted for the settings to go into effect. To save and
reboot the Modem, click on the Tools directory tab and then click System. Next click the Save and Reboot

button in the lower half of the System Settings window.

Click OK when the following “Save and restart?” dialog box opens.

Microsoft Internet Explorer, E|

‘:/ Save and reskart?

'

| ok i [ Zancel

The Modem will save the new settings and restart. Upon restarting the Modem will automatically establish the
WAN connection.
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ATM Traffic Shaping

The ATM settings section in the WAN Settings windows for the different connection types can be used to adjust QoS
parameters for ADSL clients. This may not be available to all ADSL accounts.

Service Category
FCR

SCR

CONT

MBS

LBR
khps
khps
uSeconds
Cells

9 O 0

Apply Cancel Help

ATM Settings for WAN Connection

Additional ATM settings for PPPoE or PPPoA connections:

ATM Parameters

Service Category

PCR

Description

The ATM settings allow the user to adjust ATM Quality of Service (QoS) or
traffic parameters to suit specific traffic requirements. For applications or
circumstances where packet loss or packet delay are a concern, ATM QoS
can be adjusted to minimize problems. For most accounts, it will not be
necessary to change these settings. Altering QoS settings can adversely
affect performance of some commonly used Internet applications.

If you plan to change QoS or traffic parameters, contact your ISP or
network services provider for information on what types of adjustment are
available or possible for your account. Your ISP may not support the class
of service you want to use.

To adjust ATM QoS parameters, select one of the Service Categories listed
here and type in the PCR value in the entry field below. For the VBR service
category, an additional parameter (SCR) must also be defined.

UBR — Unspecified Bit Rate, this is the default category used for general-
purpose Internet traffic where normal levels of packet loss and delay are
acceptable.

CBR — Constant Bit Rate, usually used in circumstances where very low
packet loss and very low Cell Delay Variable (CDV) are desirable.

VBR — Variable Bit Rate, usually used when network traffic is characterized
by bursts of packets at variable intervals, and some moderate packet loss
and delay is acceptable. This category is typically used for audio and video
applications such as teleconferencing. The network must support QoS Class
2 to use VBR.

Peak Cell Rate — The PCR is inversely related to the time interval between
ATM cells. It is specified for all three service categories (UBR, CBR and
VBR) in Kbps.
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SCR

CDVT

MBS

Sustainable Cell Rate — The SCR is defined for the VBR service category.
This is the rate that can be sustained for “bursty”, on-off traffic sources. It
is a function of Maximum Burst Size (MBS) and the time interval (between
cells).

Cell Delay Variation Tolerance — CDVT is a measure of the cell clumping
phenomenon by which cells are delayed in the network and are

clumped together and arrive at a system at a faster rate than negotiated.
Increasing the CDVT creates greater bucket depth.

Maximum Burst Size — The MBS is the maximum number of bytes that can
be sent continuously from the source to the destination dropping any
packets. Some ATM providers set the MBS and CDVT very low and adjust
up if problems occur.

ATM VC Settings

ATM VC settings can be configured for all connection types in the WAN Settings windows of the Home directory.

FWC

VPl

W

Wirtual Circuit

PYCO
B8
35

Enahled

ATM VC Settings in WAN Settings window

The table below describes the ATM VC settings used to configure a PPPoE or PPPoA connection for an ADSL account.

ATM VC Parameters
PVC

VPI

VCI

Virtual Circuit

Description

The Modem supports a single connection only.

The Virtual Path Identifier is used with the VCI to define a dedicated circuit
on the ATM network portion of the connection to the Internet and WAN.
Most users will not need to change this setting.

The Virtual Channel Identifier is used with the VPI to define a dedicated
circuit on the ATM network portion of the connection to the Internet and
WAN. Most users will not need to change this setting.

By default Pvc0 is Enabled.
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LAN

You can configure the LAN IP address to suit your preference. Many users will find it convenient to use the default
settings together with DHCP service to manage the IP settings for their private network. The IP address of the Modem
is the base address used for DHCP. In order to use the Modem for DHCP on your LAN, the IP address pool used for
DHCP must be compatible with the IP address of the Modem. The IP addresses available in the DHCP IP address pool
will change automatically if you change the IP address of the Modem. See the next section for information on DHCP
setup.

To access the Management IP window, click the LAN button in the Home directory.

T S Advanced  Tools Status Helg

These are the IP seftings of the LAM interface forthe DSL-380T. These setting may he referred to
as Private settings. You may change the LAMN IP address if needed.

IP Address 1192.168.1.1 |

Subnet Mask |255.255.255.0 |

9 O 0

Apply Cancel Help

Management IP window

To change the IP Address or Subnet Mask, type in the desired values and click the Apply button. Your web browser
should automatically be redirected to the new IP address. You will asked to login again to the Modem’s web manager.
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DHCP

The DHCP server is enabled by default for the Modem’s Ethernet LAN interface. DHCP service will supply IP settings
to workstations configured to automatically obtain IP settings that are connected to the Modem though the Ethernet port.
When the Modem is used for DHCP it becomes the default gateway for DHCP client connected to it. Keep in mind that
if you change the IP address of the Modem the range of IP addresses in the pool used for DHCP on the LAN will also
be changed. The IP address pool can be up to 253 IP addresses.

Home Advanced Tools _ Status Help

The device can be setup as a DHCF Server to distribute IP addresses to the LAMN netwaork,

Choose this option. The [P address must be manually assigned at

O Mo DHCP each device connected to DSL-380T.
Chaoose this option to setup as a DHCP server to distribute [P
© DHCP Server addresses to the LAMN network,
Starting IP Address [192.168.1.2 |
Ending IP Address 192168.1.254 |

Lease Time Secnndg

9 © 0

Apply Cancel Help

DHCP Settings window

The two options for DHCP service are as follows:
*  You may use the Modem as a DHCP server for your LAN.
®=  You can disable DHCP service and manually configure IP settings for workstations.

Follow the instructions below according to which of the above DHCP options you want to use. When you have
configured the DHCP Settings as you want them, click the Apply button to commit the new settings.

Use the Modem for DHCP

To use the built-in DHCP server, click to select the DHCP Server option if it is not already selected. The IP Address
Pool settings can be adjusted. The Starting IP Address is the lowest available IP address (default = 7192.168.1.2). If
you change the IP address of the Modem this will change automatically to be 1 more that the IP address of the Modem.
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The Ending IP Address is the highest IP address number in the pool. Type in the Lease Time in the entry field
provided. This is the amount of time in seconds that a workstation is allowed to reserve an IP address in the pool if the
workstation is disconnected from the network or powered off.

Disable the DHCP Server

To disable DHCP, click to select the No DHCP option and click on the Apply button. Choosing this option requires
that workstations on the local network must be configured manually or use another DHCP server to obtain IP settings.

Home Advanced Tools Status Help

The device can be setup as a DHCP Server to distribute IP addresses to the LARN netwark,

Choaosze this option. The [P address must he manually assigned at

© Mo DHCP each device connected to DSL-380T.

Choose this option to setup as a DHCP server to distribute IP

O DHCP Server addresses to the LAN netwark.

9 9 0

Apply Cancel Help

DHCP Settings window with DHCP disabled

If you configure IP settings manually, make sure to use IP addresses in the subnet of the Modem. You will need to use
the Modem’s IP address as the Default Gateway for the workstation in order to provide Internet access.

Internet Protocol (TCP/IP) Properties

. al
General

“r'ou can get IP settings assigned automatically if pour netwark. supparts
this capability. Othenwise, you need to ask your network. administrator for
the appropriate [P zettings.
() Obtain an P address automatically
| (® Uze the follawing IP address:

IP address: [192 188 1 33 |

Subnet mask: i 255,255 0255 . 0 |

Default gateway: |_1 92.168. 1 . 1 |

(®) Use the following DNS server addresses:

Preferred DNS server: . 1688 .95 . 1 . 2 _i
Altemate DNS server: [172.19 .10 . 3 |
[ Ok ] [ Cancel ]
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-------- . To manually configure IP settings on Windows workstations, open the TCP/IP Properties

4 menu and select the “Use the following IP address” option. You will need to supply the IP

Not address, subnet mask and default gateway (use the IP address of the DSL-380T) for
each workstation. The example here also uses manually configured DNS settings.

Save Settings and Reboot

When you have configured the DSL-380T with the settings you desire, make sure you save those settings. To save the
system configuration settings, click the Tools tab. You will be presented first with the Administrator Settings window.
This window is described in the next chapter. To save the current configuration, click the System button to view the
System Settings window pictured here.

D-Link

Building Networks for People

DSL-380T
ADSL Modem

Home Advanced Tools & Status Help _

System Settings

; Admin
The current systerm seltings can be saved as a file onta the local hard drive.

' Time Save Settings To Local Hard Drive

Save

Load Settings From Local Hard Drive
| |[ Browse...

Miote: The system has to be restarted after the configuration is restored.

" Remote Log

System

" Firmware

I — Save Settings and Rehoot the System.

[ Sawve and Reboot ]

" Logout

A

Restore To Factory Default Settings

Help

System Settings window

To save the settings you have configured, click the Save and Reboot button under Save Settings and Reboot the
System.

30



DSL-380T ADSL Modem User Guide

4

Advanced Modem Management

D-Link

Building Networks for People

ADSL

—
ATM VCC

Logout

| |
|

BTN Advanced

The ADSL Configuration page allows the userto setthe canfiguration far ADSL protacal

Wodulatian Type

ADSL2+ (Muli-tode) v

This chapter introduces and describes the management
DSL-380T hat h 4 in th .
AR features that ave not been presented in the previous
y g chapter. These include the more advanced features used
Jools Status Help for network management and security as well as
administrative tools to manage the Modem, view
statistics and other information used to examine
performance and for troubleshooting.

Use your mouse to click the directory tabs and window
buttons in order to display the various configuration
and read-only windows discussed below. The table
below summarizes again the directories and windows
—— available in the management web interface. In this
:ﬁy cﬁe‘ E.., chapter you will find descriptions for the windows

located in the Advanced, Tools, and Status directories.

Directory

Home

Advanced

Tools

Status

Help

Configuration and Read-only Menus

Click the Home tab to access the Setup Wizard as well as configuration
windows for WAN, LAN, and DHCP. See the previous chapter for a
description of the Home directory windows.

Click the Advanced tab to access the ADSL Configuration and ATM VC
Setting windows.

Click the Tools tab to access the Administrator Settings (used to set the
system user name and password, backup and load settings), Time,
Remote Log Settings, System Settings, Firmware Upgrade, and
Diagnostic Test windows. The Save and Reboot feature is located on the
System Settings window.

Click the Status tab to view the Device Information, View Log, Traffic
Statistics, and ADSL Status windows.

The Help window presents links to pages that explain various functions and
services provided by the Modem.
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ADSL

The ADSL Configuration window allows the user to set the configuration for ADSL protocols. For most ADSL
accounts the default setting, ADSL2+(Multi-Mode), will work. This configuration works with all ADSL
implementations. If you have been given instructions to change the Modulation Type used, select the desired option
from the drop-down menu and click the Apply button.

BT Advanced

ADSL Configuration

The ADSL Configuration page allows the user to set the configuration for ADSL protocal.

Modulation Type |ADSLE+ (hulti-rode) 5

9 O 0

Apply Cancel Help

ADSL Configuration window
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ATM vCC

This ATM Virtual Circuit connection window is used to configure the WAN connection.

This window can be used as an alternative to configuring the same settings found on the WAN Settings windows in the
Home directory.

m Advanced Toolﬂ -ulus

ATM VC Setting

PVC PVCO
WPl
wel
virtual Circuit
WAN Setiing | PPPoE/PPPoA v
PPPoEIPPPoA
ser Mame
Fasswaord IEI
AC Mame l:l
Service Mame l:l

Connection Type | FPFoE LLC V|

MTL 1400 hytes

MEL 1492 lytes

Default Route Enabled +

IF Cantrol Dynamic P+

Static IP | |

Apply Cancel Help

ATM VCs List
D P WP Wi Connection Type Wirtual Circuit
1 P C0 a 34 PPFoE Enabled B

ATM VC Setting window

To configure the PVC configuration set, click the corresponding notepad icon in the right-hand column of the ATM
VCs List. The PVC current settings appear above in the entry fields of the ATM VC Setting window. Configure the
appropriate settings and click the Apply button to put the new settings into effect.
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Tools

Click the Tools tab to reveal the window buttons for various functions located in this directory. Administrator Settings
is the first window that appears in the Tools directory. This window is used to change the system password used to
access the web manager, to save or load Modem configuration settings, and to restore default settings. The functions in
this and the other Tools windows are described below.

D-Link

Building Networks for Feopla

DSL-380T
ADSL Modem

Home Advanced Tools

Administrator Settings

=

=
l§.|

=

There is anly ane account that can access the DSL-380T's Web-Management interface.

g Time
Admirstrator (The Logm Mame 15 "admin")

Mew Passward | |

" Remotelog

Confirm Password | |

Pt WebPort

Irmware

; Test

" Logout

LEDEDE

9 OO0

Apply Cancel Help

Administrator Settings window
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Admin

To change the password used to access the Modem web manager, click the Admin button in the Tools directory to
display the Administrator Settings window. Type the New Password and Confirm Password to be certain you have
typed it correctly. Click the Apply button to activate the new password. The system User Name remains “admin.” This
cannot be changed using the web manager interface. Be sure to save the new setting.

Home Advanced Tools 'tatus ”--

Administrator Settings

There iz only one account that can access the DSL-330T's Web-Management interface.

L dmimstrator (The Logm Name 15 "admin™)

Mewy Password | |

Confirm Password | |

WehPort

9 90

Apply Cancel Help

Administrator Settings window
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Time

The Modem provides a number of options to maintain current date and time.

Home _ Advanced R Status  Help |

Time

Setthe DSL-380T system time.

Local Time  01/01/2005 14:48:40

aynchranize the modem's clack with:

® Your computer's clock

@] Manual (Enter your own settings)
(3

Tirne: | ; |; | |; | |

9 90

Apply Cancel Help

Time window

To configure system time on the Modem, select the method used to maintain time. The options available include using
your computer’s system clock (default) or setting the time and date manually. Click the Apply button to set the system
time.
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Remote Log

Use the Remote Log Settings window to set up logging to servers or computers that are located outside the LAN or
subnet of the Modem.

T Y Tools K Helo

Log Level | MHotice v|
Add an IP Address | | -
Select a logoing destination | MHone v| I Remeve

9 ¢

Apply Cancel

Remote Log Settings window

Select the Log Level from the pull-down menu. The levels available are: Alert, Critical, Debug, Error, Info, Notice,
Panic, and Warning. Type in the IP address of a receiver for the log message in the Add an IP Address field and click
on the Add button. Log message receivers that are added appear listed in the Select a logging destination pull-down
menu. These may be used at any time for other types of log messages. To remove a log message receiver from the list,
select it and click on the Remove button. Click the Apply button when you have configured the log message receivers.
Remember to save the settings to non-volatile memory.

System

Once you have configured the Modem to your satisfaction, it is a good idea to back up the configuration file to your
computer. To save the current configuration settings to your computer, click the System button in the Tools directory to
display the System Settings window. Click the Save button to Save Settings to Local Hard Drive. You will be
prompted to select a location on your computer to put the file. The file type is .xml (HTML) and may be named
anything you wish.

To load a previously saved configuration file, click the Browse button and locate the file on your computer. Click the
Load button to Load Settings From Local Hard Drive. Confirm that you want to load the file when prompted and the
process is completed automatically. The Modem will reboot and begin operating with the configuration settings that
have just been loaded.
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Home _ AdvancedRC SR Status  Help |

The current systemn settings can be saved as afile onto the lacal hard drive.

Save Settings To Local Hard Drive

SEwe

Load Settings From Local Hard Drive
| |[ Browse...

Mote: The systerm has to be restanted atfter the configuration is restored.

Save Settings and Reboot the System.

[ Sawe and Rehoot ]

Restore To Factory Default Settings

Help

System Settings window

Restore Factory Default Settings

To reset the Modem to its factory default settings, click the Restore button in the System Settings window. You will be
prompted to confirm your decision to reset the Modem. The Modem will reboot with the factory default settings
including IP settings (192.168.1.1) and Administrator password (admin).
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Firmware

Performing a Firmware Upgrade can sometimes change the configuration settings. Be

| sure to back-up the Modem’s configuration settings before upgrading the firmware.

Note

Use the Firmware Upgrade window to load the latest firmware for the device. Note that the device configuration
settings may return to the factory default settings, so make sure you save the configuration settings with the System
Settings window described above.

Home _ Advanced iR R stoivs Help |

There may be new firrmware for your DSL-330T to improve functionality and peformance. To
Upgrade the firmware locate the upgrade file on the local hard drive with the Brovwse button . Once
vou have found the file to be used,click the Apply button below to start the firmware upgrade.

Current Firrmweare Yersion @ V3.00BO1TOZ2.ELL. 20060109

|[ Erowse... |

MHote: The systerm has to be restarted atter the firmware uporade.

9 OO

Apply Cancel Help

Firmware Upgrade window

To upgrade firmware, type in the name and path of the file or click on the Browse button to search for the file. Click the
Apply button to begin copying the file. The file will load and restart the Modem automatically.
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Test

The Diagnostic Test window is used to test connectivity of the Modem. A Ping test may be done through the local or
external interface to test connectivity to known IP addresses. The diagnostics feature executes a series of tests of your
system software and hardware connections. Use this window when working with your ISP to troubleshoot problems.

Home  Advanced RO Status  Help

The diagnostics feature executes a series of test of vour system software and hardware
connections. Use the feature when working with wour ISP to trouhleshoot problems.

Yirtual Circuits | P00
OAM Type :

This Page is used for performing diagnostics on the system.

Testing Connectivity to modem

Testing Ethernet LAM connection PASS
Testing ADSL Connection
Testing ADSL Synchranization FAIL
Testing Network Connection
Testing ATM OAM segment ping SKIFFED
Testing ATW OAM end to end ping SKIFFED

Help

Diagnostic Test window
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Status

Use the various read-only windows to view system information and monitor performance.
Device Info

Use the Device Information window to quickly view basic current information about the LAN and WAN interfaces
and device information including Firmware Version and MAC address.

D-Link

Building Metworks for Peopla

DSL-380T
ADSL Modem

Home Advanced Tool_s i Status m

Device Information
Device Info
Firrreeeare Wersion © W3.00B01T02.EU.20060109

e s LAN
' Log

MAC Address 00:e0:h0:co:d0:f
S — IP Address 18216811
*  Statistics

Subnet Mask 265.256.2685.0
] DHCP Server Enabled
; ADSL

WAN

Virtual Circuit PO

|
Status Disconnected

Connection Type bridge

IP Address [

Subnet Mask [

DHS Server [N

Help

Device Information window
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Log

The system log displays chronological event log data. Use the navigation buttons to view or scroll log pages. You may
also save a simple text file containing the log to your computer. Click the Save Log button and follow the prompts to

save the file.

Home Advanced T;ﬁg Ié_ Status m

View Log

Yiew Log displays the activities occurring on the DSL-380T.

First Fage H Last Fage H Frevious HNE):TH Clear Log ” mave Log

Help

page 1 of 1

Time Message

View Log window

Click Clear Log to delete the current log information.
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Statistics

Use the Traffic Statistics window to monitor traffic on the Ethernet or ADSL Internet connection. Select the interface
for which you want to view packet statistics and the information will appear below.

Home Advanced Tools Status I!El-

— _— S

Traffic Statistics display Receive and Transmit packets passing through the DSL-380T.

Choose an interface to view your network status:
(%) Ethernet Dizplay Receive and Transmit packages through Ethernet
(O ADSL Display Receive and Transmit packages through ADSL

&

Help

Transmit

Good R Frames 835
Good Rx Broadeast Frames 1
Good T Mullicast Frames 1]
Fx Total Bytes 340861
CRC Errors 1]
Lndersized Frames 1]
Cwvarruns 1]

Traffic Statistics window

Click Refresh to view traffic information.
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ADSL

Use the ADSL Status window and the Diagnostic Test window (Tools > Test) for troubleshooting the ADSL
connection.

Home Advanced 'i'nulgu Status m

ADSL Status

ADSL status shows the ADSL physical layer status.

ADSL Firrrvaare Version: 5.00.04.00-5.00.03.00-500.03.00 AnnexB-01.07.2h- 052
ADSL Software Wersion: W3.00BO1TOZ ELL200601049

Line State Disconnected

Modulation Multi-rode

Annex Mode ARMES_HB

Max Tx P ower -38 dBmiHz

Iterm Downstream pstream LInit

SMRE Margin 1] 1] dB

Line Attenuation 0 1] dB

Data Rate 1] 1 khps

Help

ADSL Status window
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Help
D-Link

Building MNetworks for People

Home Advanced

DSL-380T
ADSL Modem

" Status

Help

J

Home

Setup Wizard
WAN Settings
LAN Settings
DHCP Server

Advanced

o ADSL Configuration
o ATM VCC

Tools

o Administrator Settings
Time

Remotelog

System Settings
Firmware Upgrade
Test

Status

+ Device Information
+ Log

« Statistics

+ ADSL

Help window

Click the desired hyperlink to access helpfiles.
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Technical Specifications

ADSL Standards ADSL?2 Standards

o ANSI T1.413 Issue 2 o ITU G.992.3 (G.dmt.bis) Annex A
Standards: o ITU G.992.1 (G.dmt) AnnexA | o ITU G.992.4 (G.lite.bis) Annex A

o ITU G.992.2 (G.lite) Annex A

. ITU G.994.1 (G.hs)

o ITU G.992.5 Annex A

o IEEE 802.1d Spanning Tree . RFC1483/2_684 Multiprotocol

- TCP/UDP /E%arfdu;gift?o?\vfaryer 5 (AAL5)

© ARP «  RFC1577 Classical IP over ATM

© RARP «  RFC1661 Point to Point Protocol
Protocols: - Icwp «  RFC1994 CHAP

©  RFCI058RIP VI «  RFC2131 DHCP Client / DHCP

. RFC1213 SNMP v1 & v2c Server

N RFC1334 PAP o RFC2364 PPP over ATM

o RFC1389 RIP v2 o RFC2516 PPP over Ethernet

o G.dmt full rate downstream: up to 8 Mbps / upstream: up to 1 Mbps
Data Transfer ° G.lite: ADSL downstream up to 1.5 Mbps / upstream up to 512 Kbps
Rate: e G.dmt.bis full rate downstream: up to 12 Mbps / upstream: up to 12 Mbps

o ADSL full rate downstream: up to 24 Mbps / upstream: up to 1 Mbps

° ADSL interface: RJ-11 connector for connection to 24/26 AWG twisted pair
Media Interface: telephone line

° LAN interface: RJ-45 port for 10/100BASE-T Ethernet connection
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DC Inputs: Input: 120V AC 60Hz

Power Adapter: Output: 7.5V DC, 1.5A

Power 11.25 Watts (max)

Consumption:

Operating 0° to 40°C

Temperature:

Storage -20° to 70°C

Temperature

Humidity: 5% to 95% (non-condensing)
Dimensions: 109 mm x 142.8 mm x 32.1 mm
Weight: 200 gm

EMI: CE Class B, FCC Class B (Part 15)
Safety: CSA 950, UL 1950, IEC 60950, EN 60950
Reliability: Mean Time Between Failure (MTBF) min. 4 years
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Configuring IP Settings on Your Computer

In order to configure your system to receive IP settings from the Modem it must first have the TCP/IP protocol installed.
If you have an Ethernet port on your computer, it probably already has TCP/IP protocol installed. If you are using
Windows XP the TCP/IP is enabled by default for standard installations. Below is an illustrated example of how to
configure a Windows XP system to automatically obtain IP settings from the Modem. Following this example is a step-
by-step description of the procedures used on the other Windows operating systems to first check if the TCP/IP protocol
has been installed; if it is not, instructions are provided for installing it. Once the protocol has been installed you can
configure the system to receive IP settings from the Modem.

For computers running non-Windows operating systems, follow the instructions for your OS that configure the system
to receive an IP address from the Modem, that is, configure the system to be a DHCP client.

use these instructions later to change the IP settings for the other computers. However, you
cannot use the same IP address since every computer must have its own IP address that is
unique on the local network.

m If you are using this Modem to provide Internet access for more than one computer, you can

Note

Configure Windows XP for DHCP

Use the following steps to configure a computer running Windows XP to be a DHCP client.

1. From the Start menu on your desktop, go to Control Panel.

() My Documents

2 My Recent Documents »

) My Pictures

28 v

From the Start menu, go to
Control Panel.
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2. Inthe Control Panel window, click Network and Internet Connections.

B Control Panel

Ele Edt 4ew Favorktes Took Help

Qe - © - F| Pseann [Zroees | [F-

address | Control Panel

ﬂ’ Control Panel = Plck a category

.
=
-

Click Network and Internet &

Connections. ﬂ

Network and Internet Connectior | User Accounts

e
/& - _
& cld or Remtive Bragras Date, Time, Language, and Regional
Dptions

\f# ) Sounds, Speech, and Audio Devices Accessibility Dptions
W) P v Op!

= 4 Performance and Maintenance

3.  In the Network and Internet Connections window, click Network Connections.

B Network and Internet Connections

File Edit View Favorites Tools Help

Qe - @ - F Pseach [5roites [

Address |G network and Intermet Connections

Network and Internet Connections
See Also

& My Network Places

¢£) Printers and Other Pick a task"_

Hardware
@ Remote Desktop o
Set up or change your Internet connection
R Fhone and Modem Cptions B by S
[3] create a connection to the network at your workplace
Troubleshooters E [3] Set up or change your home or small office network

(] Heme or Smal office
Hetwarking

i or pick a Control Panel icon

Diagnostics

Click Network Connections. — .
s nternet Options £ Network Connection:

4. In the Network Connections window, right-click on Local Area Connection, then click Properties.

" Network Connections

File Edt View Favortes Tools Advanced Help

Qosk - - T Osewnn [ | [T

address | @) Network Connections = E
Mame Type Status Device M

Network Tasks LAN or High-Speed Internet

o High-Speed Inter...  Enabled D-Link DF

Disable
Status
Reepair

Other Places

@ Control Panel

Bridge Connections

Create Shortcut

Right-click on the Local Area frese
Connection icon and select the
Properties option from the pull-down
menu.

[
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5.

Click Properties.

- Local Area Connection 2 Properties [z|
General |.-'-‘-.uthenticati0n || .ﬁ.dvancedl
Connect uzing:
E& D-Link DFE-BE0T= 104100 Adapter
Thiz connection uses the following ke
] %= MiwLink MetBIOS ~
T MwLink [F/SF/MetBI0S Compatiblz Transpart Prat
Internet Pratocol [TCP/IP] —
¥
< | =
= = Froperties
Dezcription
Tranzmizzion Contral Protocol/ntermet Pratocal, The default
wide area network protocol that provides communication
acrozz diverze interconnected nebworks.
Shaw ican in notification area when connected
[ ] ] l Cancel ]

In the General tab of the Local Area Connection Properties window, highlight Internet Protocol (TCP/IP)
under “This connection uses the following items:” by clicking on it once. Click on the Properties button.

6. Select “Obtain an IP address automatically” by clicking once in the circle. Click the OK button

Internet Protocol {TCP/IP) Properties

General | Alternate Eu:unfiguratiu:un|

You can get [P zettings azzigned automatically if vour network, zupports

thiz capahility. Otherwize, you need ta ask yaur netwark, administratar for

the appropriate P zettingsz.
Select Obtain

l@; Dbtain an IP address automatically
{7 Use the follawing P address:

an IP address

automatically in the Internet Protocol
(TCP/IP) Properties window.

(®)ilbtain DNS server address automaticall

() Usze the Following DMS server addresses:

[ ak. ] [ Cancel

)

Y our computer is now ready to use the Modem’s DHCP server.
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Windows 2000

First, check for the IP protocol and, if necessary, install it:

1.
2.
3.

e

9.

In the Windows task bar, click the Start button, point to Settings, and then click Control Panel.
Double-click the Network and Dial-up Connections icon.

In the Network and Dial-up Connections window, right-click the Local Area Connection icon, and then
select Properties.

The Local Area Connection Properties dialog box displays with a list of currently installed network
components. If the list includes Internet Protocol (TCP/IP), then the protocol has already been enabled, skip
ahead to Configure Windows 2000 for DHCP.

If Internet Protocol (TCP/IP) does not display as an installed component, click Install.
In the Select Network Component Type dialog box, select Protocol, and then click Add.
Select Internet Protocol (TCP/IP) in the Network Protocols list, and then click OK.

You may be prompted to install files from your Windows 2000 installation CD or other media. Follow the
instructions to install the files.

If prompted, click OK to restart your computer with the new settings.

Configure Windows 2000 for DHCP

5.

In the Control Panel, double-click the Network and Dial-up Connections icon.

In Network and Dial-up Connections window, right-click the Local Area Connection icon, and then select
Properties.

In the Local Area Connection Properties dialog box, select Internet Protocol (TCP/IP), and then click
Properties.

In the Internet Protocol (TCP/IP) Properties dialog box, click the button labeled Obtain an IP address
automatically.

Double-click OK to confirm and save your changes, and then close the Control Panel.

Your computer is now ready to use the Modem’s DHCP server.
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Windows 95 and Windows 98

First, check for the IP protocol and, if necessary, install it:

1.

7.

In the Windows task bar, click the Start button, point to Settings, and then click Control Panel. Double-click
the Network icon.

The Network dialog box displays with a list of currently installed network components. If the list includes
TCP/IP, and then the protocol has already been enabled, skip to Configure IP Information Windows 95, 98.

If TCP/IP does not display as an installed component, click Add. The Select Network Component Type
dialog box displays.

Select Protocol, and then click Add. The Select Network Protocol dialog box displays.
Click on Microsoft in the Manufacturers list box, and then click TCP/IP in the Network Protocols list box.

Click OK to return to the Network dialog box, and then click OK again. You may be prompted to install files
from your Windows 95/98 installation CD. Follow the instructions to install the files.

Click OK to restart the PC and complete the TCP/IP installation.

Configure Windows 95 and Windows 98 for DHCP

AN e

7.

Open the Control Panel window, and then click the Network icon.

Select the network component labeled TCP/IP, and then click Properties.

If you have multiple TCP/IP listings, select the listing associated with your network card or adapter.
In the TCP/IP Properties dialog box, click the IP Address tab.

Click the Obtain an IP address automatically option.

Double-click OK to confirm and save your changes. You will be prompted to restart Windows.
Click Yes.

When it has restarted, your computer is ready to use the Modem’s DHCP server.

Windows ME

First, check for the IP protocol and, if necessary, install it:

1.

2.
3.
4

e A

In the Windows task bar, click the Start button, point to Settings, and then click Control Panel.
Double-click the Network and Dial-up Connections icon.
In the Network and Dial-up Connections window, right-click the Network icon, and then select Properties.

The Network Properties dialog box displays with a list of currently installed network components. If the list
includes Internet Protocol (TCP/IP), then the protocol has already been enabled. Skip ahead to Configure
Windows ME for DHCP.

If Internet Protocol (TCP/IP) does not display as an installed component, click Add.

In the Select Network Component Type dialog box, select Protocol, and then click Add.
Select Microsoft in the Manufacturers box.

Select Internet Protocol (TCP/IP) in the Network Protocols list, and then click OK.

You may be prompted to install files from your Windows Me installation CD or other media. Follow the
instructions to install the files.

10. If prompted, click OK to restart your computer with the new settings.
Configure Windows ME for DHCP

Al

In the Control Panel window, double-click the Network and Dial-up Connections icon.

In the Network and Dial-up Connections window, right-click the Network icon, and then select Properties.
In the Network Properties dialog box, select TCP/IP, and then click Properties.

In the TCP/IP Settings dialog box, click the Obtain and IP address automatically option.

Double-click OK twice to confirm and save your changes, and then close the Control Panel window.
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Your computer is now ready to use the Modem’s DHCP server.

Windows NT 4.0 Workstations

First, check for the IP protocol and, if necessary, install it:

1.

2.
3.
4

9]

8.

In the Windows NT task bar, click the Start button, point to Settings, and then click Control Panel.
In the Control Panel window, double-click the Network icon.
In the Network dialog box, click the Protocols tab.

The Protocols tab displays a list of currently installed network protocols. If the list includes TCP/IP, then the
protocol has already been enabled. Skip to “Configure IP Information”

If TCP/IP does not display as an installed component, click Add.

In the Select Network Protocol dialog box, select TCP/IP, and then click OK. You may be prompted to
install files from your Windows NT installation CD or other media. Follow the instructions to install the files.

After all files are installed, a window displays to inform you that a TCP/IP service called DHCP can be set up
to dynamically assign IP information.

Click Yes to continue, and then click OK if prompted to restart your computer.

Configure Windows NT 4.0 for DHCP

1
2.
3.
4

5.

Open the Control Panel window, and then double-click the Network icon.

In the Network dialog box, click the Protocols tab.

In the Protocols tab, select TCP/IP, and then click Properties.

In the Microsoft TCP/IP Properties dialog box, click the Obtain an IP address automatically option.

Click OK twice to confirm and save your changes, and then close the Control Panel window.

Your computer is now ready to use the Modem’s DHCP server.
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C

Low Pass Filters for DSL

Most ADSL clients will be required to install a simple device that prevents the ADSL line from interfering with regular
telephone services. These devices are commonly referred to as microfilters or low pass filters. The two basic styles of
low pass filters commonly used are described below.

In-Line Filter

In line low pass filters are used for each telephone or telephone device (answering machines, Faxes etc.) that shares the
line with the ADSL service. These devices are attached to the telephone cable between the telephone and wall jack.
Filters that install behind the wall plate hidden from view are also available. A typical in-line filter installation is shown
in the diagram below.

Phone
Jack

/.

Microfilter

Phone

In-line low pass filter
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Three Port Filter

Another style of filter is installed at the same point where the Modem connects to the telephone line. Only a single filter
is required. The connection ports are typically labeled as follows:

e Line - This port connects to the wall jack.
e ADSL - This port connects to the Modem.
e Phone — This port connects to a telephone or other telephone device.

The diagram below illustrates the proper use of this style of filter. Make certain the lines are properly connected. If you
are unable to hear a dial tone with the telephone, check the connections to make sure they are securely attached and
connected to the correct port.

Phone
Jack

\/Line Splitter

ADSL Device

3-port Filter
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FAX: 49-6196-7799300
URL: www.dlink.de

France

No.2 all’ee de la Fresnerie
78330 Fontenay le Fleury
France

TEL: 33-1-30238688
FAX: 33-1-30238689
URL: www.dlink.fr

Netherlands

Weena 290

3012 NJ, Rotterdam
Netherlands

Tel: +31-10-282-1445
Fax: +31-10-282-1331
URL: www.dlink.nl

Belgium

Rue des Colonies 11
B-1000 Brussels
Belgium

Tel: +32(0)2 517 7111
Fax: +32(0)2 517 6500
URL: www.dlink.be

Italy

Via Nino Bonnet n. 6/b
20154 — Milano

Italy

TEL: 39-02-2900-0676
FAX: 39-02-2900-1723
URL: www.dlink.it

Sweden

P.O. Box 15036, S-167 15 Bromma
Sweden

TEL: 46-(0)8564-61900

FAX: 46-(0)8564-61901

URL: www.dlink.se

Denmark

Naverland 2, DK-2600
Glostrup, Copenhagen
Denmark

TEL: 45-43-969040
FAX: 45-43-424347
URL: www.dlink.dk

Norway
Karihaugveien 89
N-1086 Oslo

Norway

TEL: +47 99 300 100
FAX: +47 2230 95 80
URL: www.dlink.no

Finland

Latokartanontie 7A
FIN-00700 HELSINKI
Finland

TEL: +358-10 309 8840
FAX: +358-10 309 8841
URL: www.dlink.fi

Spain

Avenida Diagonal, 593-95, 9th floor
08014 Barcelona

Spain

TEL: 34 93 4090770

FAX: 34934910795

URL: www.dlink.es

Portugal

Rua Fernando Pahla
50 Edificio Simol

1900 Lisbon Portugal
TEL: +351 21 8688493
URL: www.dlink.es

Czech Republic

Vaclavske namesti 36, Praha 1
Czech Republic

TEL :+420 (603) 276 589
URL: www.dlink.cz

Switzerland

Glatt Tower, 2.0G CH-8301
Glattzentrum Postfach 2.0G
Switzerland

TEL : +41 (0) 1 832 11 00
FAX:+41(0) 18321101
URL: www.dlink.ch

Greece

101, Panagoulis Str. 163-43
Helioupolis Athens, Greece
TEL : +30 210 9914 512
FAX: +30 210 9916902
URL: www.dlink.gr

Luxemburg

Rue des Colonies 11,
B-1000 Brussels,
Belgium

TEL: +32 (0)2 517 7111
FAX: +32 (0)2 517 6500
URL: www.dlink.be

Poland

Budynek Aurum ul. Walic-w 11
PL-00-851

Warszawa

Poland

TEL : +48 (0) 22 583 92 75
FAX: +48 (0) 22 583 92 76
URL: www.dlink.pl

Hungary

R-k-czi-t 70-72

HU-1074

Budapest

Hungary

TEL : +36 (0) 1 461 30 00
FAX: +36 (0) 1 461 30 09
URL: www.dlink.hu

Singapore

1 International Business Park
#03-12 The Synergy
Singapore 609917

TEL: 65-6774-6233

FAX: 65-6774-6322

URL: www.dlink-intl.com

Australia

1 Giffnock Avenue
North Ryde, NSW 2113
Australia

TEL: 61-2-8899-1800
FAX: 61-2-8899-1868
URL: www.dlink.com.au

India

D-Link House, Kurla Bandra Complex Road

Off CST Road, Santacruz (East)
Mumbai - 400098

India

TEL: 91-022-26526696/56902210
FAX: 91-022-26528914

URL: www.dlink.co.in

Middle East (Dubai)
P.O.Box: 500376

Office: 103, Building:3
Dubai Internet City

Dubai, United Arab Emirates
Tel: +971-4-3916480

Fax: +971-4-3908881

URL: www.dlink-me.com

Turkey

Ayazaga Maslak Yolu
Erdebil Cevahir Is Merkezi
5/A Ayazaga — Istanbul
Turkiye

TEL: +90 212 289 56 59
FAX: +90 212 289 76 06
URL: www.dlink.com.tr

Egypt

19 El-Shahed Helmy, El Masri
Al-Maza, Heliopolis

Cairo, Egypt

TEL:+202 414 4295
FAX:+202 415 6704

URL: www.dlink-me.com

Israel
11 Hamanofim Street

Ackerstein Towers, Regus Business Center

P.O.B 2148, Hertzelia-Pituach 46120
Israel

TEL: +972-9-9715700

FAX: +972-9-9715601

URL: www.dlink.co.il

Latin America

Isidora Goyeechea 2934
Ofcina 702

Las Condes

Santiago — Chile

TEL: 56-2-583-8950
FAX: 56-2-232-0923
URL: www.dlinkla.com

Brazil

Av das Nacoes Unidas

11857 — 14- andar - ¢j 141/142
Brooklin Novo

Sao Paulo - SP - Brazil

CEP 04578-000 (Zip Code)
TEL: (55 11) 21859300

FAX: (5511) 21859322

URL: www.dlinkbrasil.com.br

South Africa

Einstein Park IT

Block B

102-106 Witch-Hazel Avenue
Highveld Technopark
Centurion

Gauteng

Republic of South Africa
TEL: 27-12-665-2165
FAX: 27-12-665-2186
URL: www.d-link.co.za

Russia

Grafsky per., 14, floor 6
Moscow

129626 Russia

TEL: 7-095-744-0099
FAX: 7-095-744-0099 #350
URL: www.dlink.ru

China

No.202,C1 Building, Huitong Office Park,
No. 71, Jianguo Road, Chaoyang District, Beijing

100025, China.

TEL +86-10-58635800
FAX: +86-10-58635799
URL: www.dlink.com.cn

Taiwan

No. 289, Sinhu 3rd Rd., Neihu District ,

Taipei City 114 ,Taiwan
TEL: 886-2-6600-0123
FAX: 886-2-6600-1188
URL: www.dlinktw.com.tw
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