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1. Product Overview
What is CMS

D-Link DCS-260 CMS (Central Management Software) empowers users to manipulate their multiple
NVR devices located in different areas with mobility and efficiency. Users are now able to do live view,
real-time event notification , and location management of multiple emaps on CMS with quick access
anytime and anywhere.

Operating System Requirements

64-bit OS:

e Windows 7 Professional, Enterprise, Ultimate.

e Windows 8 Professional, Enterprise, Ultimate.

e Windows Server 2008 R2. Windows Server 2012.
32-bit OS:

e Windows XP SP3

e Windows 7 Professional, Enterprise, Ultimate.

e Windows 8 Professional, Enterprise, Ultimate.

Note: Due to the memory usage limitation of Windows 32-bit OS, CMS service can allocate and use
limited memory space. Therefore, live view display limitation will be around VGA, 30FPS and 30
channels.

Minimum Hardware Requirements

Processor: Intel® Core™ 13
CPU: 2.70GHz or above
Memory: 4GB

Specification & Features

D-Link CMS Server

General  Maximum number of NVR 128

Maximum number of channels 128

Compression H.264; MPEG-4; MJPEG
Connection HTTP
Language Chinese simplified and traditional, English, French, Italian, German, Spanish.
Module Tab Live View, eMap and Setup.
Live Display Layout 1,4,6,9, 10, 13, 13, 16, 17, N-split ( 5x5, 6x6, 7x7, 8x8.)




View Video Display Panel Live view; channel reconnection/disconnection; digital zoom; PTZ; audio; video-stretch; and

snapshot.
Device Panel Group View tree; NVR tree; Camera list; NVR status indicator.
Event Panel Real-time events of motion detection, digital input, video lost (device model dependent).
PTZ Panel PT controller, optical zoom in/out, focus in/out, go to preset point, patrol, home.
eMap Device Panel Group View tree; NVR tree; Camera list; NVR status indicator.
eMap Panel eMap list
Event Panel Real-time events of motion detection, digital input, digital output (device model dependent).
eMap Display Panel Live view of multiple cameras; context menu; digital zoom; NVR off-line/not responding and

authentication failure indicator; emap links.
eMap Control Tool Bar Open/close all preview windows; zoom in/out the map; default emap size; multiple preview

windows size options.

Setup Network Settings Server port.
NVR Settings Add/delete/edit NVR and add/delete camera; get PTZ info; open NVR web page; NVR/camera
list.
Group View Add/delete/modify group views; group view list; select cameras cross-NVR; set

primary/secondary hotspot.
General Settings Auto scan dwell time, NVR/group view/camera ID display, save image path, video stretch,
N-split layout and OSD setup.

User Account Add/Delete/Modify user accounts; user list; NVR permission setup.

Log System logs; NVR status logs; user logs; date filter; and export logs.

Figure 1-1 Specification

Installing D-Link CMS (Central Management
Software)

Before installing CMS software, please make sure you have installed your D-Link NVR(s) and
Network camera(s) which will be managed by CMS.

Step 1 - Follow the installation procedures that came with your NVR(s) and Network camera(s) to
complete the device installation process.

Step 2 - Verify that you are able to view the video images from the Network camera(s) by accessing the
NVR’s Live View page.

Step 3 - Please refer to the Add NVR step in the next section Installation of CMS software to add NVR(s)
and Network camera(s) to the CMS software.




2. CMS Installation Prerequisites

CMS is developed under the Microsoft .Net Framework version 3.5. So please make sure that you
have the environment ready for installation. If .Net Framework 3.5 is not installed on your PC, you
will not be able to successfully install the CMS software.

Here are two tables of MS OS editions, please manually update your OS and/or enable .Net Framework
3.5.

Client Default .NET Framework Additional Installation of .NET 3.5 Framework Required

NET Framework
N |

OS Ver.

7 SP1
Vista SP2

3.5 SP1
3.0 SP2

<BE <<|

o
w

52
[

Server Default NET Framework

OS Ver. NET Framework

2012 R2 4.5.1

2012 4.5

2008 R2 SP1 | 2.0 SP2 Manually Enable
2008 SP2 2.0 SP2 \%

2003 2.0 SP2 \"%

Additional Installation of .NET 3.5 Framework Required

<<||

How to install .Net Framework 3.5

1. Go to Control Panel-> All Control Panel Items-> Programs and
Features. Click on “Turn Windows features on or off”. Control Panel Home

View installed updates

@ Turn Windows features on or
off

Install a pregram from the
network




2. Select “Microsoft .Net Framework 3.5.1”.
“OK” to proceed.

Click on

-
Windows Features 9 W e —— E@ﬂ

Turn Windows features on or off (7]
To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that enly part of the feature is turned on.
= . Games -
[] . Indexing Service
. Internet Explorer 11
= . Internet Information Services
[T] |, Internet Information Services Hostable Web Core
. Media Features | 5
[l M Microsoft .NET Framework 3.51
(& . Microsoft Message Queue (MSMQ) Server
[H] . Print and Document Services
.. Remote Differential Compression
[] |, RIP Listener il
[] . Simple Network Manaaement Protocol (SNMP) =

m
=

11




3. Installation of CMS software

Please open the install shield package and run the executable file (setup.exe) as the following

instructions. The shortcut icon (@) of CMS will be created automatically on the desktop and in the

start menu.

First-time Installation

Upon the first time installing CMS, the install wizard will install CMS on your PC. Please allow the

installation of the utility.

1. Launch the installation wizard.

2. Click on “Next” to continue.

3. Select “I accept the terms of the license
agreement” and click on “Next”.

D-Link CMS - InstallShield Wizard e

Preparing Setup
Please wait whie the InstalShield Wizard prepares the setup. I i

D-Link CM5 Setup is preparing the InstalShieid Wizard, which wil uide vou thiough the rest of
the setup process. Please wail

Cancel

D-Link CMS - InstallShield Wizard [

@ ‘Welcome to the InstallShield Wizard for D-Link
CMS

The InstaltS hield Wizard will install D-Link CMS on your
computer. To continue, click Next

Che™]) (ool |

D-Link CMS - InstallShield Wizard

License Agreement
Please ead the folloving icense agreement carefuly.

LICENSE STATEMENT

¥

All title and copyrights in and to the SOFTWARE PRODUCT are
owned by D-Link Corporation, its affiliates, or suppliers
(collectively D-Link), and are protected by domestic and
international intellectual property laws and intemnational
treaties. The SOFTWARE PRODUCT is non-exclusively licensed
and not sold. You [Client) acknowledge and respect any and all

() | accept the terms of the license agreement

@ i do not accept the tems of the license agreement;

< Back Next> [ Cancal |

12



4. Enter the user name and company name and ['o-tink cMs - nstalshield wizrd R =
thel’l Cllck on “NeXt” to Contlnue_ Customer Information

Pleasze enter your information.

Please enter your name and the name of the company for which you work.

User Mame;

LCompany Mame:

|
|
InstallShield
L
Complete Installation
5. Select “C lete” and th lick “Next” D-Link CMS - InstallShield Wizard [
. €lec omplete an €n Click on ext .
Setup Type
Select the setup type to install.
Please select a setup type.
L R . .
All program features will be installed. [Requires the most disk space. ]
"
() Cugtom i
Select which program features you want installed. Recommended for
advanced ugers.
InstallShield
< Back ][ Mest » ] [ Cancel
|
> ["D-Link CMS - InstallShicld Wizard - [0
. 13 5 . a - Insta
6. Click on “Install” to continue. - i A2 -
Ready to Install the Program
The wizard iz ready to begin installation.
Click. Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
I
| [ riztallShield
<Back [i lnstal [ Cancel
L ;)

13



7. Installation will proceed.

8. Click on “Finish” to quit the wizard.

Setup Status

F ™
D-Link CMS - InstallShield Wizard [

The InstallShield ‘wizard is instaling D-Link CMS

InztallShield

Cancel

r
D-Link CMS5 - InstallShield Wizard

InztallShield Wizard Complete

The InstallShield “Wizard has successfully installed D-Link
CMS. Click Finish to exit the wizard.

< Back Cancel

14



Custom Installation
Following step 1 through 4, please continue with custom installation.

5. Select “Custom” and then click on “Next”. (N g e ST e —

Setup Type
Select the setup type to install.

Flease select a setup type.

() Complete

Al program features will be installed. [Requires the most disk space.]

Select which program features you want installed. Recommended far
advanced users.

InstallShield

< Back |[ Nest » l[ Canicel ]

-

. . (" D-Link CMS - Instalishield Wizard i |
6. Click on “Change” to select the install path and Bl 2
. < 29 . Choose Destination Location
then Cth on NeXt to continue. Select folder where setup will install files.

G Inztall D-Link CMS to:
C:\Program Files\D-LinkAD-Link DES-260

|
InstallShield
<Back [f  Nest> |[ Cancel ]
7. Click on “Install” to continue. ["0-Link CMs - Instalishield Wizard g

Ready to Install the Program
The wizard iz ready to begin installation.

Click Install to begin the installation.

If pou want ta review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

<Back | Instal |[ Cancel




-
D-Link CMS - InstallShield Wizard

8. Installation shall proceed.
Setup Status m

The InstallShield ‘Wizard is inztalling D-Link CMS

InztallShield

Cancel

9. Click on “Finish” to quit the wizard. ([-Link CMs - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed D-Link
ChS. Click Finish to exit the wizard.

CBack Carce T

3

Software Upgrade

If CMS software has been installed on a server already, user may launch the installation wizard to
upgrade the system.

-
D-Link CMS - InstallShield Wizard a

1. Launch the installation wizard. Preparing Setup
Fleaze wait while the InstallShield \wWizard prepares the setup.

Di-Link CH5 Setup is preparing the InstallShield Wizard, which will guide you through the rest of
the setup process. Pleasze wait.

InstallShield

Cancel

16



2. Select “Upgrade” and click on “Next” to
continue.

3. The process proceeds.

4. The upgrading is done. Click on “Finish” to
quit the wizard.

r ™
D-Link CMS - InstallShield Wizard ===

Welcome

Upgrade ar remave the pragram.

‘welcame ta the D-Link CMS Setup Maintenance program. This program lets you upgrade or
remove the curent installation. Click one of the options below.

Up
@ Upgrade all program features installed by the previous setup.

) Remove
@ Remove all installed features.
InztallShield
< Back I_ Mext > ] [ Cancel ]
|
F B
D-Link CMS - InstallShield Wizard )
Setup Status
The InstallShield \Wizard iz upgrading D-Link ChS.
I |
N
I i
InstallShield
i
.
b - — 4

-
D-Link CMS - InstallShield Wizard

Maintenance Complete

InstallShield ‘wizard has finished performing maintenance
operations on D-Link CMS.

< Back Cancel

17



Software Remove

To remove the system, please follow the instructions below.

1. Launch the installation wizard.

2. Select “Remove” and click on “Next” to
continue.

3. Click on “Yes” to remove the software.

r B!
D-Link CMS - InstallShield Wizard [‘:' é]

Preparing Setup

Flease wait while the InstallShield ‘Wizard prepares the setup.

Dr-Link CHS Setup is preparing the InstallShield ‘wizard, which will guide vou through the rest of
the zetup process. Please wait,

InztallShield
L __
r B
D-Link CMS - InstallShield Wizard ===
Welcome

Uparade or remave the program,

‘welcome ta the D-Link CMS Setup Maintenance program. This program lets pou upgrade or
remove the current installation. Click one of the options below.

() Upgrade

Upgrade all program features installed by the previous setup.

@ Remove all installed features.

InztallShield

< Back l Mext » ][ Cancel ]

-
D-Link CMS - InstallShield Wizard (——

Do you want to completely remove the selected application and all of its features?

18



4. The process proceeds.

5. Click on “Finish” to quit the wizard.

Setup Status

F ™
D-Link CMS - InstallShield Wizard [

The InstallShield Wwizard is removing D-Link CMS

InztallShield

Cancel

-
D-Link CMS5 - InstallShield Wizard

Uninstall Complete

InstallShield ‘Wizard has finished uninzstaling D-Link, CMS.

< Back Cancel

19



PC and OS configuration
Allowed port

Please add the HTTP port of CMS in “Inbound Rules” and “Outbound Rules” in your Firewall setting,

if Firewall is turned on.
communication.

1. Go to Control Panel-> System and Security->
Windows Firewall-> Advance Settings

2. Select Inbound Rule-> New Rule...

3. Select Port and click on “Next”.

User may skip this section if there is no problem with the HTTP port

3
\J"‘ » Control Panel » System and Security » Windows Firewall

~ [ 43 || Search Control Panet )

Control Panel Home
Allow a program or feature
through Windows Firewall

& Change notification settings

& Tum Windows Firewall on or
off

Restore defaults

Troubleshoot my network

See also
Action Center
Network and Sharing Center

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your
computer through the Interet or a network.

Houw does a firewall help protect my computer?

What are netwerk locations?

Update your Firewall settings

Windows Firewall is not using the
recommended settings to protect your
computer.

%) Use recommiended settings

i

What are the recommended settings?

. ‘!?J Domain networks

Networks at a workplace that are attached to a domain

Connected '-

‘Windows Firewall state: off

Incoming connections: Block all connections to programs that are not

onthe lst of allowed programs

Active domain networks: T ISAPSOLUTION.CORP

Notification state: Notify me when Windows Firewall blocks 2 new

program

P Wirsdoows Fercweoll with ddvanced Sece iy I

| Bie action Yiew Help

i Group Proie Ensbied -
@ oo BB Domsin Yes @ fowRule
Sonjou B Domain Ves T R
@ Diopeor Domsin Ves ¥
@ Dropbox Domain  Yes T Flar by Saka ¢
@ iropbone Pule Ve ket Groun »
@ éropbonce Pl Yo = g
( internet Explorer Public  Ves
et Eplorer Domain Yes il Rt
internet Explorer Demain  Ves % Eport List
S internet Explorer Bublic Ve Help
@ ue Demein Ve
@ oy Domsin Yes
@GPy Domain Yes
P vy Domain  Yes
@ pityee Domain Vs
i Damain ¥
@mnes A e
@XM Domsin Ves
& KMSEmulator Domain  Yes
@ Veditervr Domain Ves
B vediusenes Demain v
@ vedaservr Demain Y
@ Vediserrr Domsin Ves
O Mediaserver Domain Vs
rsesaservr Dormain Ves
B vesusenes Domain ves
@ vediasenvr Demsn Vs
& Mediaserves Domain  Yes
@ Medaserer Domsin Ves
.
& New Inbound Rule Wizard =)
Rule Type
Select the type of frewall e to create
Steps:
o e Type What type of ule would you ke fo create?
@ Protocol and Pors
@ Acion O P
o P Rule that controls connectians for a program
o MName © Port
Rule that cortrols connections for a TCP or UDP port
) Predefined:
BranchCache - Content Retrieval (Uses HTTF)
Rule that cortrols connetions for a Windows experience
") Custom
Custom e
Leam more about rle lypes.
<Back Nex > Cancel
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4. Select TCP and Specific local ports. Enter the
port number. The default is port 8080. Click on

“Next”.

5. Select “Allow the connection” and click on

“Next”.

6. Select “Domain”, “Private”, and “Public”.

Click on “Next”.

r
@ New Inbound Rule Wizard

(]

.

Y

.

.

Protocol and Ports

Steps:

Rule Type
Protocol and Ports
Action
Profile

Name

Speciy the protacols and ports to which this rule applies:

Does this nule apply to TCP or UDP?

Does this rule apply to all local ports or specific local ports?

*) All local ports
ic: local ports: 2080

Example: 80, 443, 5000-5010

Leam more about protocol and ports

<Back [ Net> ]I[ Cancel

,
@ New Inbound Rule Wizard

*
@
*
*
@

Action
Specify the action to be taken when 2 connection matches the condiions specfied in the rule.

Steps:

Fule Type
Protocol and Ports
Action
Prefile

Name

‘What action should be taken when a connection matches the specfied conditions?

@ Allow the connection
This includes connections that are protected with [Psec as wel as those are not.

() Allow the connection if it is secure
This includes only that have been by using IPsec. Connecti

wil be secured using the settings in |Psec propeties and rules in the Connection Secury
Rule node.

) Block the eonnection

Leam more about actions

<Back [ New> I Cancel

r
@ New Inbound Rule Wizard

?
®
@
?
®

Profile
Specify the profiles for which this nile applies

Steps:

Rule Type
Frotocol and Ports
Action

Profile

Name

When does this rule apply?

Domain

Applies when a computer is connected to its corporate domain
Private

Applies when a computer is connected to a private network location.
Public

Applies when a computer is connected to a public network location

Leam more about profiles

<Back | Nex> ]I[ Cancel
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7. Name the rule and write description of the rule. [t e wias

Name

‘Specify the name and description of this re.

Steps:
@ FRule Type

@ Protocol and Ports
@ Action

@ Profile

Name:

Name
NVR HTTP Inbound Rule
@ Name

Description foptional):
NVT HTTP Cannection por]

cBack ||| Fnsn ]I[ Caneel

8. Add arule in Outbound Rule in the same way.

Anti-virus protection

Some anti-virus software may block the CMS main service from functioning properly. Please add the
main services under the installation path of \D-Link\DCS-260\Server\ into your anti-virus program
exclusive list.  User may skip this section if none of anti-virus program is installed.

Configuration of HTTP Port for CMS software

If the computer is also running multiple HTTP services, please configure the HTTP Port of CMS
software with an available port number.

Please go to Desktop Toolbar-> right-click D-Link CMS Service Manager-> Configuration D-Link
CMS Port...-> Enter the admin user account and password (default is admin/null) -> set port number->
click OK.

e f E o @
& «~ P o 1
Q& @A =
E 8 @ & &
. || iﬁ\ccount @
Customize... Open Control Panel...
[ Configure D-Link CM5 Port... | Hesmame : el
Eit Password :
i
9
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«F Configuration CMS Port u

- e

Figure 3-1 Configure CMS HTTP port

Execute the executable file shortcut “D-Link CMS” on Desktop () or from Start-> All Programs->
D-Link-> D-Link CMS to launch the CMS software. Please log in the system with the default account

name “admin” without a password. The default port number is 8080. If you cannot log in CMS,

please make sure that the port is not occupied by another program. To change the port number, please
refer to Configuration of CMS Software HTTP Port. After the port number is changed, please use
the new port to log in the system.

Account

Password

Language

Figure 3-2 Login Window

Icons Functions Descriptions
Port Port number default is 8080.
Account User account
Password User password
Language CMS software language.
Login Login Log in the system.
Cancel Cancel Quit the Login form.
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Auto Search to add NVR(s)

1. After login the system, please click on the Setup tab () to add the first NVR Server from your
surveillance system.

2. Click on “NVR Settings” on the Setup menu.
3. Click on “Search NVR” to search NVR Servers in your LAN.

?® 3‘ Gzom-os-oa 14:01:02 ()

NVR Settings

3
2. Network Settings E
25 s
7% Group View
General Settings
o User Account

€% System

S Log

2 Help

Figure 3-3 Search NVR

Functions Descriptions
Search NVR Click this icon to search for D-Link NVRs in LAN.

Add New NVR Click this icon to add NVR into CMS software.
Save Settings Save setting into CMS software.

Undo All Settings | Cancel all of current settings.

All the supported NVR Servers within the LAN will be found and listed as in the screenshot. By
default, a found NVR will be shown with its NVR name, IP address, model name and port number.
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2014-08-06 15:00:40 LI)

Add NVR

& Network Settings NVR Name IP Address Madel Name

[] NVR settings DNR-202L

172.16.2.105 DMR-202L

gt .
& Group View DNR-2060-08P 172162101 DMR-2060-08P

General Settings

DNR-312L 172.16.2.102 DMR-312L

& User Account

DNR-2060-08P 172.16.1.42 DMR-2060-08P

£ System DNR-326 172.16.2.104 DNR-326

=
5 Log DNR-322L 172162103 DNR-322L

2 Help

Figure 3-4 NVR Search Results

Click on a checkbox to select a desired NVR or click on the checkbox again to deselect it. User can

select all or deselect all by clicking on the checkbox from the title column ). After desired NVRs
) button to go back to the NVR list.

are selected, please click on the “Back” (

On the NVR list page, since it is the first time adding NVRs, the Camera Quantity will be 0 because
cameras are not yet added as in the following screenshot. An additional button “Delete NVR” is now
displayed which allows user to delete undesired NVR(s) (see Delete NVR).
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2014-08-06 15:07:20 (D

NVR Settings

2. Network Settings >

g NVR Settings Added NVR  Added Total Channel: 0 /128

NVR Name IP Address Model Name Camera Quantity

DMR-322L 172.16.2.103 Q]EBL ] 80 NVR
DMNR-326 172.16.2.104 & C On a’ 0

% Group View

General Settings

& User Account

t System DNR-2060-08P 17216142 DNR-2060-08F 80 0
£
DNR-312L 172162102 DNR-312L 80 0
i= Log
=
L] Help DNR-2060-08P 172162101 DNR-2060-08F 83 0
H

A~ - L (R B

DMR-202L 172.16.2.105 DNR-202L a0 0

Figure 3-5 NVR List

After NVRs are added in the NVR list, please edit each NVR with correct user name and password by
clicking on a NVR to go to the NVR Settings page.
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2014-08-06 15:10:27 (1)

Back 01 DNR-322L

Information

& Network Settings

NVR Mame DNR-322L

Model Mame DNR-3221 -

172162103

[] NVR Settings

72» Group View

IP Address

General Settings

Port 80 -
& User Account
Account admin

€& System

Password Get Device List I [ Goto NVR

5 Log
All Devices

? Help CameraName  IP Address Model Name

Figure 3-6 NVR Settings

Icons Functions Descriptions

NVR Name NVR name displayed in the system.

Model Name NVR model name.

IP Address NVR IP address.

Port NVR HTTP port.

Account NVR user account.

Password NVR user password.
| sapeicetist | | Get Device List Get device list and related information from the NVR.
| wwme | | Go to NVR Open the NVR login page in browser.

On the NVR editing page, the NVR name is displayed on the title bar. Some NVR models support
NVR name information, so the NVR name field will be brought in automatically, for example,
DNR-312L. Otherwise, the system will use its model name as the NVR name and brought the model
name in the NVR Name field automatically. Please give a name to the NVR that you will recognize
in your CMS software, if the default name is not recognizable in the system. Model name and port
number shall be brought up automatically. The default Account name is admin without password.

Please note that incorrect settings will result in a connection failure between the CMS and NVR, so all
or some of the functions will not work as expected.

After entering the correct account name and password, click on the “Get Device List” button to retrieve
the device information from the NVR.
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2014-08-15 13:56:08 (1)

01 DNR-322L

1, Network Settings Information
Ldile T ONR-322L

[] NVR Settings

Mol Name: [onRazaL

42 Group View
P Address 172162103

& General Settings
5 System

& User Account
I8 Log

2 Help

Passuorg Getomicslst [ cowmm

Model Name

DCST513 172162108 DCS-7513

0 o2 5605 172162111 DCS-5605
B oz 6511 172162113 Des-6511

6818 172162120 DCS-681381

DCS-5010L 72162112 DCS-5010L

B os DCS-6616 72162113 DCS-6616

5635 172162115 DCS-5635

5211 172162116 DCS-5211L

5815 72182117 DCS-5615

Figure 3-7 Get Device List

If the process of “Get Device List” succeeds, a list of cameras will be displayed. Click on a checkbox
to select the camera and click again to deselect it.  User can select all or deselect all by clicking on the

checkbox on the title column (.). User can watch live video of the added cameras in the system.

Please note that camera names cannot be blank. The default name be the camera’s model name.

If you would like to change the NVR configuration, please click on the “Go to NVR” button to open the
web page of the device.

After camera selection is done, click on the “Back” button to go back to the NVR list and user can
continue to setup other NVR(s) and camera(s) in the same way. After you are finished with NVR

settings, click on the “Save Settings” button (.) to save all the settings. User can now go to the

Live page and watch live video (see Live). For further system configurations, please refer to Setup
and Configuration.
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4. Live View

Live View is the first page after login. In this section, we will introduce all the functions of Live
View. Clicking the Live tab () will switch to the Live page.

1.Toolbar

S o5 20140806 122245 (D

2.Display Panel 4.Side Panels

3.Footbar 1| 2 B ) ] ] ool ) 2

Figure 4-1 Live

The Live functions can be categorized as four sections:

1. Toolbar
2. Display Panel
3. Footbar

4. Side Panels

1.Toolbar

S o 2014-08-06 15:43:10 (D)

Figure 4-2 Toolbar

Functions Descriptions
s Live Live includes video live view, PTZ control and real-time event
©® notification.
Q eMap Go to eMap edit mode and view mode, and real-time event
aa notification.
tﬁ Setup Setup includes all the system settings.
System Date and | Display System date and time.
Time
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Logout menu Logout menu includes:
1. Connect All: Connect to all of video channels and get video live

view.

2. Disconnect All: Disconnect all of the current video channels.
3. Logout: Logs out CMS software and then return to the Login
window.

4. Quit: Logs out CMS software and closes the application.

The Toolbar contains the system date and time, function tabs and the Logout Menu. Switch between
three main function tabs by clicking on one of the Live, eMap or Setup button. If the operating system
time is changed, CMS server time will change accordingly.

The Logout menu includes Connect All, Disconnect All, Logout and Quit. Clicking Connect All will

start live video of all cameras in the CMS software. Clicking Disconnect All will stop all live video of
the current channels. User can use Disconnect All function to stop current live view immediately.

Clicking Logout will log out the system and go to the Login window. Clicking Quit will log out the

system and shut down the CMS client application. The CMS Server will not be affected upon CMS
client application shutdown.

2.Display Panel

On the Live View page, user can drag and drop a Group View or a NVR to the Display Panel. All the
cameras within that Group View or NVR will start live video automatically.

1. Title Display

01DHR

2. Browsing button |

3. Display Panes

Figure 4-3 Display Panel
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1. Title Display

4 01 DNR-326 (172.16.2.104) | 01 522! 4

02 New Group View 2/ 01 DNR-322L (172.16.2.103) / 01 DCS-7513

Figure 4-4 Title Display

Functions Descriptions
Title Display Display Group View ID, Group View Name, NVR ID, NVR name,
NVR IP address, camera ID and camera name.

When live viewing a camera, left-click on the video to make it focused with a red highlight frame, and
video information displayed on the Title Display. If a Group View is opened for live view, then the
camera info will include the Group View info; otherwise, NVR and camera info will be displayed.

The display format is: [Group View ID] [Group View Name]/[NVR ID] [NVR name] [(IP)]/[Camera
ID] [Camera Name] or [NVR ID] [NVR name] [(IP)]/[Camera ID] [Camera Name].

If the NVR ID and/or camera ID display is not enabled, the ID field will be omitted, and the display
format may be [NVR name] [(IP)]/[Camera Name].

2. Browsing Buttons

4 01 DNR-326 (172.16.2.104) / 01 5222 4

Figure 4-5 Browsing buttons

Icons  Functions Descriptions
" Previous Go to the previous channel or page.
b Next Go to the next channel or page.

Click on the browsing buttons to swap between cameras or layout pages. For example, when viewing
4 cameras in single layout, user can click on “Previous” or “Next” button to browse all the cameras one

by one; when viewing 9 cameras in 4-split layout, click on the “Next” button to swap from the first
4-camera page to the second 4-camera page (swap layout pages).
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3. Display Panes

Figure 4-6 Display Panes

Double-click on one of the cameras or drag and drop a camera from the Device Panel to a Display Pane
to start live view. User can drag and drop Group View and NVR in the same way.

Context Menu

Context Menu can be displayed by left-clicking each channel’s live Display Pane. It includes some
operation shortcuts for each channel independently, in terms of Reconnect, Audio in, PTZ control,
Snapshot, Video Stretch and Disconnect.

Figure 4-7 Context Menu

Icons  Functions Descriptions
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—E Reconnect Refreshes the channel by connecting to the network camera again.
Audio In Brings up audio in.

:E PTZ PTZ on-screen control by mouse.

E Snapshot Saves snapshot to the PC.

—H Stretch Stretches video to fit the Display Pane.

E Disconnect Disconnects the video channel.

While using functions from the Context Menu of a channel, the other channels will be unaffected.
The function buttons of the Context Menu depend on the Network camera. If a function is not
supported by the camera, it will not be shown in the Context Menu.

Reconnect
Refreshes the channel by re-establishing connection to obtain video again.

Audio In

Click on Audio In to bring up audio if available, from Network camera. Please note that after Audio
In is enabled for the selected channel, selecting another channel will disable Audio In of the previously
selected channel. This function is supported depending on NVR and Network camera.

On-Screen PTZ
For PTZ cameras, user can operate the PTZ function directly on the Display Pane. When the

On-Screen PTZ is enabled (.), click on the video directly to pan or tilt the PTZ camera. Scroll the
mouse wheel to zoom in or zoom out.

Figure 4-8 On-screen PTZ

Please note that the PTZ functions are supported or partially supported depending on Network camera,
such as the optical zoom function supports optical-zoom-enabled cameras by the mouse scroll button.

If user disable the on-screen PTZ function from the Context Menu (the red plus sign shall be hidden),
the PTZ control on the PTZ Panel still works. Click on any one of the buttons on the PTZ Panel will
enable on-screen PTZ function first (the red plus sign shall be displayed), and then user can control the
camera by clicking on the pan or tilt buttons.
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Snapshot
Saves current image to a JPEG file. Default folder is user’s desktop. If OSD function is turned on,
snapshot will save the image with OSD.

5605 H.264 352x240 1161kbps FPS:5 20

Figure 4-9 Snapshot with OSD

Stretch
By default, all video is displayed stretched, filling the entire Display Pane. =~ When the video stretch
toggle is disabled, the video displayed will return to its original aspect ratio.

Disconnect
Disconnects the video channel.

Please note that the function buttons of the Context Menu depend on the NVR and Network camera.
If a function is not supported by the devices, it will not be shown on the Context Menu.

Digital Zoom

When live video is streaming, drag your cursor and draw a rectangular frame on the Display Pane to
enable digital zoom of the area encircled by the rectangular frame. When on-screen PTZ is enabled,
digital zoom function will be disabled automatically.

B 3B < )

Figure 4-10 Draw Digital Zoom Frame
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After digital zoom is enabled, the Display Pane will switch to Picture-in-Picture (PIP) mode. In the
inset window at the corner, the original live video will be shown with a white rectangular frame
showing the digitally zoomed in area. = User can drag the white frame to do digital pan and tilt on the
video.

()

*
*

@l
i

Figure 4-11 Draw Digital Zoom Frame

Right-clicking the video Display Pane will disable the digital zoom.
Camera Info OSD

When video stream is under connection establishment, the Display Pane will provide the camera
information of the NVR name which the camera belongs to, the camera ID and name, the camera model
name, IP address and the connection status (Connecting, Reconnecting, Disconnecting and Waiting for
streaming). The OSD font size will change regarding the layout splits, so that the information will be
displayed properly.

Figure 4-12 Camera Info OSD

The meaning of the four status of connection is explained as in the following:

1. Connecting: Establishing a connection to get video.

2. Reconnecting: Re-establishing a connection to get video.

3. Waiting for streaming: Connection establish successful, and waiting for video streaming.
4. Disconnecting: Tear down the current connection.
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3.Footbar

Layout Buttons

Functions

. Single-split layout

6-split layout

13-split layout

Functions Functions

Bl | 4-split layout BE| | 6-split layout
] (]

e e
BEEl | 9-split layout BEE ) | 10-split layout
1] | H

e e
BR:l | 13-split layout m=as | | 16-split layout
I EEER

1 17-split layout

=
L
[ —

e
m N-split layout

Select a layout which is suitable for your application. The default N-split layout is 5x5.

Other Footbar Buttons

Icons Functions
OSD

Descriptions
Provides Video Title Bar on top of each channel showing the
channel ID (if enabled), camera name, video info and timestamp.

Provides sequential patrol of channels pre-defined in a selected
Group View or a NVR group.

Full Screen

il
Auto Scan

|L]

el

Allows user to expand the Display Panes to full screen.

Speaker

Speaker volume control of the PC.

Mic

Microphone volume control of the PC.

s | Volume Control
Sliders

Provides sliders to adjust speaker and mic volume.

Open the OSD by clicking on the “OSD” button.

OSD function can enable Video Title Bar on top of

each channel showing the channel ID (if enabled), camera name, codec, resolution, bitrate, frame rate
and timestamp. To disable OSD, please click on the button again.
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Figure 4-13 OSD

Auto Scan

When the browsing buttons are displayed, it means that user can manually swap back and forth between
cameras or pages to watch live video or use the Auto Scan function to rotate each camera or page
sequentially.

Figure 4-14 Browsing buttons

If user would like to auto-scan cameras of a NVR group, he/she can select a layout freely. If user
would like to auto-scan cameras of a Group View, he/she must select 4+ splits of layout, since Group
View is design for Hotspot Auto Scan. Hotspot(s) will be displayed at fixed position(s) while other
cameras are rotating.

If the number of layout is smaller than the number of viewing cameras, the “Auto Scan” button will

light up. When the “Auto Scan” button lights up, user can start Auto Scan function by clicking on the
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“Auto Scan” button. Otherwise, the Auto Scan function cannot be enabled.

Figure 4-15 Auto Scan disabled and light up icon

To start Auto Scan, please select a layout, drag and drop a Group View name or NVR name from the
Device List, and then click on the “Auto Scan” Button. All the channels within the group will be

rotated automatically. User can temporarily drag and drop a camera to a Display Pane to watch its
live video, but it will be replaced when rotating to the next page of cameras.

To stop Auto Scan, please click on the button again.

Please note that changes of layout style or Group View/NVR will stop the Auto Scan function,
including appending cameras by double-clicking them from the Device Panel. Any modification of
NVRs or cameras when live view Auto Scan function is enabled will stop the Auto Scan function as
well. User will need to restart the procedure of Auto Scan function from scratch once again.

Full Screen

To view the Display Panel in full screen and hide all other bars and panels, please click on the “Full

Screen” button. Under the full screen mode, the operation of each Display Pane remains the same.
User can make use of Context Menu, digital PTZ or physical PTZ as well. Right click on the Display
Panel to show the Group View list (if a single Group View or more is set). User can select any one of
the Group Views to be monitored under the full screen mode.

01 New Group View1
02 New Group View 2

Exit Full Screen

Figure 4-16 Full Screen right-click menu

To quit the full screen mode, please press the Esc button from your keyboard or right-click on the
Display Panel and select Exit Full Screen.

Exit Full Screen

Figure 4-17 Exit Full Screen
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4.Side Panels

Right-click a Side Panel to pop up the menu of Expand All and Collapse All.  Click on Collapse All to

collapse all the panels. Click on Expand All to expand all the panels. Single-click a Side Panel icon
to expand or collapse it.

Expand All

Collapse All

Figure 4-18 Side Panels

Device Panel

B & Group View (1 Group View)

M 01 CH1
#4 02CH2

#9 03CH3

9 01 DNR-2060-08P

Figure 4-19 Device Panel

Descriptions

Icons Functions
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Device Panel icon | Click on the icon to fold or unfold the panel.

Collapse icon Click on the icon to collapse a Group View or NVR list.

Expand icon Click on the icon to expand a Group View and NVR list.

Collapse icon Click on the icon to collapse all the Group View and NVR lists at once.
Expand icon Click on the icon to expand all the Group View and NVR lists at once.
|
“ On-line status NVR is on-line, and user authentication is passed.

4

Authentication CMS software cannot log in a NVR with saved account and password.
() failed status

v Off-line status NVR is off-line or temporarily not responding.
&3

The Device Panel includes a Group View list and NVR list. Under each list, cameras within that list
shall be displayed. User can select a layout and then double-click or drag and drop a Group View
name or NVR name to open its cameras in the selected layout.

Double-click on a camera will append it in the Display Panel, and the number of layout will increase
automatically if needed. Drag and drop a camera to a Display Pane to start live view immediately.
Click on a Display Pane, and the Display Pane will be highlighted with red frame. The focused
camera will be highlighted in gray label on the Device Panel accordingly.

User can collapse or expand all the lists by clicking on Collapse or Expand button (8 #). To collapse
or expand each list, please click on the minus or plus icon in front of each item name.
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= ﬁ Group View (2 Group Views)

) 08 DCS-7513
) 09 5615

D':‘.
s
oy Us
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"
s
-
=
=~

;01 DNR-322L
. B 02DNR-312L |

01 DCS-6511
2

9 08 DCS-7513

Figure 4-20 Device Panel

Mouse-over NVR names or camera names will display device information in tooltips, in terms of
camera ID (if display is enabled), NVR name, camera name, model name and IP address.

. 02 DNR-312L
™) 01 DCS-6511

M 02 DCS-52f 2Lt
Mzl s Camerall:1

“. (IRABIOARLY: & MYVE Mame: 02 DMR-312L

o Camera Mame : DC5-6511
MR 04 DCS-50)1 RIS o
PN te e lr | P Address : 172.16.2.118

Figure 4-21 Device Panel
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Event Panel

uge | 01 DCS-52221
I8 Motion 1 2014-08-04 14:42:24

Figure 4-22 Event Panel

Functions Descriptions

Event Panel icon Click on the icon to fold or unfold the panel.
Suspended/Resuming | A toggle button suspends or resumes event receiving.
receive events

Clear event log Click on the icon to clear the event log in the panel.
Motion Detection Motion Detection event

event icon

Digital Input event Digital Input event

icon

Video Lost event Video Lost event

icon

Network camera motion detection, digital input and video lost events shall be populated in the Event
Panel. Event icon, type, camera name and timestamp shall be displayed in each event notification.
The most recent 20 records will be listed in this panel.

User can click on the “Suspended receive events” icon to stop receiving real-time events. The lost
events will unable to be populated in the system again. Click on the “Resuming receive events” icon to

start receiving events. Click on the “Clean event log” icon to clear all the events listed in the Event
Panel.

Mouse-over an event will display its camera information in the tooltip, in terms of event type, camera
ID (if display is enabled), name and IP address.

| 01 DC5-6511
=1 Motio

Motion 1
?v 01 DO 02 DMR-312L (172.16.2.102)

B mtimem

Figure 4-23 Event tooltip
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PTZ Panel

Live view a PTZ camera and mouse click on the video to focus it. The PTZ Panel will be enabled
automatically that the PTZ control buttons will be available. Please note that the PTZ control
functions depend on the PTZ camera. If a function is not supported, then the button will be disabled.

Preset Tour

Zoom B =
‘ * A Focus =

fv

Functions

Figure 4-24 PTZ Panel

Descriptions

Home Go to the home position.
Left Pan left

Down Tilt downwards

Right Pan right

Up Tilt upwards

Bottom-Left

Move downwards and left.

Bottom-Right

Move downwards and right.

Top-Right

Move upwards and right.

Top-Left

Move upwards and left.

-| | Goto Preset Select a preset from the drop-down list and go to that preset point.

Start Patrol Start Start Preset Tour
Stop Patrol Stop Stop Preset Tour
Start Auto Pan Start Start Auto Pan
Stop Auto Pan Stop Stop Auto Pan

Zoom TELE Zoom in

Zoom WIDE Zoom out

Focus In Focus near

Focus Out Focus far

Click on direction arrows to pan or tilt the camera.

Click on the “Home” button to move to the home
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position.  Select a preset point from the Goto Preset drop-down list, and the camera will move to that
position. Click on the “Start” button of Preset Tour to start patrolling the pre-defined preset tour set in

the NVR. Please note that the Preset Tour is the default one set in NVR. Click on the “Start” button

of Auto Pan to start auto pan function of the PTZ camera. User can click on the “Stop” button of the
Patrol or Auto Pan function, whenever he/she would like to stop it immediately.

System Info Panel

The software version and the computer’s computing type are listed on the first line. The IP address set
in the first available NIC is listed on the second line. The system always uses an HTTP port which is
listed on the third line. The first available MAC address is listed on the fourth line. The current user
account name is listed on the second last line, and the system up time is summarized on the last line.

Software Version : 1.00.07 (64-bit)
172. 3

Figure 4-25 System Info Panel
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5. eMap

Click on the eMap tab (E) to go to the eMap page.

1. Toolbar

€5 20140804 17.49:28 ()

3. eMap Control

2. Side Panels

4. eMap Display

Panel

5. Footbar

Figure 5-1 eMap-View Mode

On the eMap page, we can categorize the eMap functions in 5 sections:
1. Toolbar
v" Toolbar is the same as described in the Live View chapter, and user may refer to Toolbar.

2. Side Panels
v There are three Side Panels, in terms of Device, eMap and Event Panel. The Device and Event
Panel are the same as described in the previous sections (Device Panel and Event Panel).

3. eMap Control
4. eMap Display Panel
5. Footbar

There are two modes of eMap functions—View Mode and Edit Mode. For the Edit Mode of eMap
setup, please start from Add eMap.
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eMap Panel

Figure 5-2 eMap Panel

Functions Descriptions
eMap Panel icon | Click on the icon to fold or unfold the panel.

The eMap Panel display a list of all the emaps. Click on an emap to bring it to the Display Panel.

eMap Control

Figure 5-3 eMap Control

Functions Descriptions

Open/Close This is a toggle button to open or close all the preview windows of
preview windows | cameras on an emap.

Pre-defined Set all the preview windows to the user-defined pre-view window
Window Size sizes in Camera Properties.

Large Display all video in the large preview window size.

Medium Display all video in the medium preview window size.

Small Display all video in the small preview window size.

Zoom Out Zoom out the emap

Zoom slider Zoom slider can adjust zoom in/out eMap.

Zoom in Zoom in the emap

Default eMap Display the emap in its original size and being centered in the
Size Display Panel.
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m Setup Click to enter eMap-Edit Mode.

Please find the detailed instructions of the eMap Control buttons in the following:

1.

- VRS

Open preview windows/Close preview windows toggle: This toggle button can open all the camera

preview windows at once or close them all at once. When preview windows are opened, live
video will start automatically.

Here is an example of how to make use of the toggle button of Open preview windows/Close
preview windows function, the function of Pre-defined Window Size and Large/Medium/Small
buttons:

The video preview window sizes are defined by user in each Camera Properties which is available
under the Edit Mode. By default the “Pre-defined Window Size” button is selected. User can

click on the “Medium” button (&) to temporarily change all the preview window size to medium.

Then click on the “Open preview windows” button to turn on video of all the cameras on the emap.

The button will be the clicked mode and highlighted in blue. Mouse-over the button will display a
tooltip of Close preview windows. Click on it again to close all the video and bring the button
back to the normal mode.

Pre-defined Window Size button: This function can reset all the preview window sizes back to the
user pre-defined window sizes.

Large button: Display all video in the large preview window size. Video preview windows may
overlap on each other if the emap is small and devices are close to each other.

Medium button: Display all video in the medium preview window size.

Small button: Display all video in the small preview window size.
Zoom In/Out buttons: Zoom in or out the emap.

Zoom slider: Drag the slider to zoom in or zoom out the emap. You can also scroll your mouse
wheel on the emap to zoom in/out after you click on the zoom slider.

Default eMap Size button: Display the emap in its original size and being centered in the Display
Panel.

User can hold down the left-click on an emap to drag it and change its position on the Display Panel,
and then he/she can use zoom control buttons to zoom in a specific corner on the emap. Later on,

zoom out again to overview the emap or click on the “Default eMap Size” button to restore the
emap position (reset the emap size and position it in the center of the Display Panel).
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eMap Display Panel

Figure 5-4 eMap Display Panel

The eMap Display Panel displays a single eMap at a time. If a home emap is set, then upon user
logging in the system and going to eMap page, the home emap will be brought up automatically. User
can watch live video directly on the emap, zoom or move the emap, and click emap links to jump to
another emap.

eMap Footbar

The Footbar buttons under the View Mode and Edit Mode are different. Under the View Mode, Setup
button is always displayed, so that user can click on it to enter the Edit Mode. Under the Edit Mode,

“Revert Settings” and “Save Settings” buttons are always display.

Icons Functions Descriptions
m Setup Click to enter eMap-Edit Mode.
Revert Settings Click to discard all the modification.
E Save Settings Click “Save Settings” to save all the eMap settings modification and
quit from Edit Mode.

Please note that the only way to quit the Edit Mode and go back to the View Mode is by clicking on the
“Save Settings” button.

Add eMap

To setup your emaps in the Edit Mode, please refer to the following section.
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Click on the eMap tab (g) to go to the eMap page. There are two modes of eMap functions. One is
View Mode, and the other is Edit Mode. To add the first emap file in the system, click on the Setup

button (ﬂ) to enter the Edit Mode.

3. eMap Display
Panel

25 20140813 105721 () 1. TOOlbaI'

4. eMap Control

5. Editor Panel 2. Side Panels

6. Toolbar

Figure 5-5 eMap-Edit Mode

On the eMap page, we can categorize the eMap functions in 5 sections:
1. Toolbar
v Toolbar is the same as described in the Live chapter, and user may refer to Toolbar.

2. Side Panels
v’ There are three Side Panels, in terms of Device, eMap and Event Panel. The Device and Event
Panel are the same as described in the previous sections (Device Panel and Event Panel).
3. eMap Control
4. eMap Display Panel
5. Footbar
Icons Functions Descriptions
Add eMap To add an emap.
| Remove ehap | Remove eMap To remove the current emap.
eMap Name Edit the emap name.
eMap File Display the image file name.
Home of eMap Select the checkbox to set it as the home emap.
Select image file To select an image file.
g8
Add Link Add Link To add an eMap Link on the current emap.
Draw Link Area Draw Link Area To draw a Link Area on the current emap.
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T Save Settings Save all the emap settings or modifications.
—
Revert Settings Discard all the modifications.

An Editor Panel will float on top-left of the Display Panel. The “Save Settings” and “Revert Settings”
button will be displayed on the Footbar. Click on the “Save Settings” button will save all the eMap

settings and quit from Edit Mode. Click on the “Revert Settings” button will discard all the
modification, and user can continue editing without quitting the Edit Mode.

Click on the “Add eMap” button to pop up a dialog in which user can select an image file.

Figure 5-6 Add eMap

After user select a file and click on the “Open” button in the dialog, the file will be loaded in the CMS
software. Enter the emap name in the field of “eMap Name”.  User can change an emap image file

by clicking on the “Select image file path” icon () to load another file again. After an emap is

loaded in the system, user can further edit items on the emap which will be introduced in the next
section.

User can click on the “Add eMap” button again to add a second image file in the same way. Ifa

second emap is loaded in the system, user can set “Home of eMap” which will be the default emap

everytime user logging in the system and going to the eMap page. When there are multiple emaps,
user can add emap hyperlinks of each emap.
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To remove an emap, please open the unwanted eMap Properties by clicking the emap name from the
eMap Panel and click on the “Remove eMap” button to remove the image file and all the items on this
emap.

Add Link on eMap

When there are multiple emaps, the user can add emap hyperlinks on the emap.

Figure 5-7 Add Link

.wg\- -
loak
¥ %‘%’/&\/
v ¢ |
Link to eMap 2 A8

Figure 5-8 Link icon and label
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Figure 5-9 Link Properties

Icons Functions Descriptions

m Link icon eMap Link icon.

Link label The destination that the eMap Link points to.

elap2 - Link To eMap Select an emap from the drop-down list.
Remove Link Remove eMap To remove the current eMap Link.

User may drag the link label to move it on the emap, or drag the link icon to move both the icon and
label on the emap. In the Link Properties of the Editor Panel, user can set the destination of the
hyperlink by selecting an emap name from the drop-down list.

To remove the hyperlink, please click on the “Remove Link” button.

Add Link Area on eMap

Another way to add emap link is to draw a Link Area. Click on the “Draw Link Area” button first and

then move your cursor on the emap and click on it several times to frame a polygonal region. After a
polygon is done, its properties will be shown on the Editor Panel as well.
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eMap Properties.
ot
aptie

W Home ofeap

Figure 5-10 Draw Link Area

g 3P e
e

Figure 5-11 Drawing Link Area

elap Propertes

waorame TN

eMap File
W Home of eMap

Figure 5-12 Link Area Properties

o
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Functions Descriptions

| ' Start point Start point of drawing a Link Area.
4
) Middle point Middle point of drawing a Link Area.
O Corner point A corner point of a polygon.
‘ Link label The destination that the Link Area points to.
. Area Color Display the area color and area position.
e Area Color Click on it to select a different color for the Link Area.
ol
ﬁ Transparency Adjust transparency.
[emapz  ~] Link To eMap Select an emap from the drop-down list.
[ Remous icaea | Remove Link Area | To remove the current Link Area.

User can change the Link Area color by clicking on the color plate ().

Basic colors:

H[ NN NNN
Hf EEFNENN
ENNEENEN
ENEEEEEN
EmEEEEEEN
iimmmErE
Custom colors: |

H N N ...
|

| Define Custom Colors ==

11
11

[ ok ]| cancel |

Figure 5-13 Color Plate

Define Custom Colors User defines custom colors.
OK Click to use the selected color.
Cancel Cancel color selection.

User can adjust the color transparency by drag the slider. Adjust the transparency to High with lighter
area color or to Low with darker area color.

Set the destination by selecting an emap name. Adjust the polygon by dragging the red corner point.

To remove the Link Area, please click on the “Remove Link Area” button.
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Add NVR on eMap

Drag and drop a NVR name from the Device List to the emap and the NVR will be positioned on it.

2

Functions
On-line status

Figure 5-14 NVR Properties

Descriptions
NVR is on-line, and user authentication is passed.

L

Authentication
failed status

password.

CMS software cannot log in a NVR with saved account and

Off-line status

NVR is off-line or temporarily not responding.

NVR Label Display NVR name.
= Link To eMap Select an emap from the drop-down list.
Remove IR Remove NVR To remove the current NVR.

Single-click on the NVR icon to open its properties on the Editor Panel.
to set a hyperlink of emap to the NVR.

“Link To eMap” allows user

If user doesn’t want the NVR to be a hyperlink, please select
the current emap name, so the NVR will always point to its own emap.

To remove the NVR, please click on the “Remove NVR” button.

Add Camera on eMap

Drag and drop a camera name from the Device List to the emap, and the Camera Properties shall be

displayed on the Editor Panel.
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Figure 5-15 NVR Properties

Functions Descriptions
Camera Icon Camera icon displayed on the emap.
Camera Clicked When the Camera icon is clicked it will turn to yellow.
Camera Label Display camera belonged NVR name (IP address), and the
camera ID and name.

Camera Angle Adjust the camera angle in different directions.
Large Set the video display in a large preview window size.
Medium Set the video display in a medium preview window size.
Small Set the video display in a small preview window size.

Remove Camera Remove Camera To remove the current camera.

The NVR name which the camera belongs to and the camera name shall be listed in the Camera
Properties. Camera Angle allows user to rotate the camera in different directions. Preview Window

Size allows user to set live video in large, medium or small preview window. When the “Pre-defined

Window Size” button (8) is clicked under the View Mode, video shall be displayed in this pre-defined
window size.
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Large Preview Window Size

Small Preview Window Size Medium Preview Window

Figure 5-16 Preview Window Sizes

Single-clicking one of the camera icons on emap will open its properties on the Editor Panel and start
its live video at the same time, and the camera icon will turn to yellow. This icon highlight helps user
to find the selected camera on emap easily. Left-click and hold on the preview window OSD and drag
it to move around the preview window on emap. Please adjust your camera positions carefully to
avoid video overlap. Click on the camera icon again will close its preview window.

The video Context Menu provides the same functions as described in the Live View section (Context

Menu). When the video is connecting or reconnecting, the camera info OSD shall be displayed on the
blank preview window, and its font size is according to the camera info OSD on Live View.

To remove the current camera, please click on the “Remove Camera” button.

Please save your settings after you’re done with editing.
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6. Setup and Configuration

Setup Menu

Footbar

User can select an item from the setup menu on the left hand side.

2014-08-06 14:28:41 (1)

Network Settings

# NVR settings
42\ Group View
& General Settings
& User Account
% System

i Log
2 Help

Figure 6-1 CMS Setup & Configuration

please click on the “Save Settings” button or “Undo All Settings™ button on the foot bar.
are modified without saving first, and user click on a button of the toolbar to switch function tab, the

system will pop up a confirmation dialog asking user to save or discard all the modifications.

o S
@ Save Configuration 7

Figure 6-2 Confirm dialog

Toolbar

Setup Page

To save or discard modifications,
If settings

Icons Functions Descriptions

& Network settings | Network Settings | Network settings

§ NVR Settings NVR Settings Settings of NVRs and cameras

iz Group View Group View Settings of Group Views

General Settings General Settings General settings

% System System Settings of the system

& User Account User Account Settings of user accounts

i Log Log Logs include system log, NVR status log and user operation

logs.
P Help Help System instructions
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Save Settings Saves settings.

Undo All Settings | Discards all the modifications.

Network Settings

Click ‘Network Settings’ to edit CMS Server network settings.

Port

Default HTTP port is 8080 and can be changed by entering a valid port number (0~65535). Please
make sure that the port is not in used on the PC already, otherwise, port conflict will result in login
failure. When changing port, user MUST save the new port number first before modifying any other
settings, otherwise, modifications will be lost.

Figure 6-3 Port setting

Changing port number will require re-login.  Click on “OK” to go to the Login window.

@ Server's port has been modified. Please login again using port 80

Figure 6-4 Popup dialog
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NVR Settings

Click ‘NVR Settings’ to edit NVR Server settings.

20140813 11:20.08 ()

o ¥
Y  aa

= Network Sattings
4% Group View

&5 General Settings
€& System

& User Account
i Log

? Help

Figure 6-5 NVR Settings

Add NVR Servers

Upon the first time entering the system, there is not any NVR Server added. Please follow the
instructions below to add and edit NVR Server(s).

Search NVR Automatically

1. Click “Search NVR” to start searching for NVR in the LAN.
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2. Network Settings
[] NVR settings
48 Group View

&5 General Settings
€& System

& User Account
= Log

? Help

. Network Settings

(] NVR settings
42+ Group View

& General Settings
& System

& UserAccount
= Log

7 Help

Functions
Search NVR

A
aa

NVR Settings

Figure 6-6 Search NVR
Descriptions
Supports auto search of D-Link NVRs in LAN.

2014-08-13 11:20:08 (D)

Add New NVR

Manually adds a NVR.

DNR-2060-08F

DNR-202L

DNR312L

DNR-312L

DNR312L

DNR322L

DNR-326

DNR-2060-06F

DNR-202L

DNR3T2L

DNR-312L

DNRI12L

DNR322L

ONR326

Add NVR

172162101

172162105

172.16.1.59

17216157

172162102

172162103

g 8 8 B8 8 8 3

172162104

Figure 6-7 Search Results of NVR List

61




Select the device(s) to be added. Click on the checkbox of the title column can select all.  Click
again the checkbox to deselect all.

Click “Back” to go back to the NVR Server list.

2014-08-13 11:25:40 ()

. Network Settings

(] NVR settings DNR-2060-08F DNR-2060-08F 172162101
& Group View DNR-202L DNR-202L 172162105
& General Settings. onRat2L onRat2L 17216150
& System DNR-312L DNR-312L 17216157
& UserAccount DNRI1ZL DNRITZL 172162102
= Log 06 onRazzL e 172162103

? Help ONR 326 ONR 326 172162104

Figure 6-8 Select NVRs

Click on a NVR server to edit its settings.

2014-08-13 11:26:18 (1)

NVR Settings.

. Network Settings
(] NVR settings

42+ Group View

& General Settings it ONR222L 172162103

DNR312L DNR312L 172162 102
& System

& UserAccount ik DNR-202L 172162 105
= Log

? Help

Figure 6-9 NVR List
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6. Edit the device name. The default name may be the NVR’s model name.
7. The model name, IP address, and port shall be brought up automatically.
8. [Edit the NVR account and password. The default account/password is admin/ (null).

2014-08-13 11:22:06 (1)

01 DNR-322L

M. Network Settings

[] NVR settings
42+ Group View

& General Settings
& System

& UserAccount
= Log

“? Help

Figure 6-10 Edit NVR information

Functions Descriptions

NVR Name Edit the NVR name.

Model Name Edit the device name. The default name may be the NVR’s model name.
IP Address Edit NVR IP address.

Port Edit NVR port number.

Account Edit NVR account name

Password Edit admin password.

Get Device List Gets device list and related information from NVR.

Go to NVR Opens NVR login page on browser.

9. If NVR account and password are correct, clicking on the “Get Device List” button will obtain the
camera list from NVR.

If camera info is not retrieved, please make sure the password is correct and the NVR has been
properly set with cameras.
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[] NVR settings
42\ Group View
& General Settings
€& System

& User Account
= Log

2 Help

1. Network Settings

2014-0813 11:30:44 (D)
01 DNR-322L

Information

NVR Name DNR-322L

Model Name

1P Agoress 172182403

Port &0 .

Account

Password

Al Devices

172162108 DCS7513

M| e 5605 172162111 DCS-5605

172162118 DCS 8511

172162120 DCS-661881

M| e 5010 172162112 DCS-5010L

172162112 DCS 6616

172162115 DCS-5635
i« B ] 5211 172162116 DCS-5211L

172162117 DCS5615

Figure 6-11 Get Device List

10. Select the camera(s) which you would like to monitor in the CMS software.

[] NVR settings
42\ Group View
& General Settings
€& System

& User Account
= Log

2 Help

1. Network Settings

2014-08-13 11:31:35 (D)

Information

NVR Name
Model Name
1P Address

Port &0 .

Account aomin

Password Gel Device List

Garmera Name
= 0CS-7513 172162108 DCs-7513
o2 seos 172182111 Des 5605
03 N1 172162118 DCS-8511
E o+ 818 172162120 DCS-681881
@ o5 s 12182112 DCsS010L
08 8816 172162113 DCS-6616
E o7 563 172162115 0DCS-5635
@ e sn 172162116 Des-s211L
1721862117 DCS-5615

Figure 6-12 Select cameras

11. User can click on the “Go to NVR” button to surf the NVR web page on a browser.
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Get Device List ] l Go to NVR l

Figure 6-13 Go to NVR button

12. Repeat step 4 through step 8 and save the settings when you are done with it.

Add NVR Manually

1. Click “Add New NVR” to edit NVR Server info.

2014-08-13 11:20:08 (D)

& X
Y  aa

1. Network Settings
[] NVR settings
48 Group View

&5 General Settings
€& System

& User Account
= Log

? Help

Figure 6-14 Manually Add New NVR

Edit “NVR Name” of the NVR Server.
Select a model name from the “Model Name” drop-down list.
Enter the NVR IP address or domain name in “IP Address”.

Set “Port” of the NVR HTTP port
Set the account name and password of the NVR Administrator account.
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s £ 2014-08-13 11:35:33 ()

04 New NVR 4

1. Network Settings
[] NVR settings

42\ Group View

& General Settings
€& System

& User Account
= Log

2 Help

Figure 6-15 Edit NVR

7. When NVR account and password are correct, click on the “Get Device List” button will obtain the

camera list from NVR. Select the camera(s) which you would like to monitor in the CMS
software.

If camera info is not retrieved, please make sure the NVR info is correct and it has been properly set
with cameras.

8. Click “Back” to go back to the NVR Server list.
9. Repeat step 1 through step 8 and save the settings when you are done with it.

Note: Camera Quantity of added cameras shall be displayed on the NVR List after cameras are

selected from the Device List.

o DNR-322L DNR-322L 172.16.2.103 80 9 P

02 DNR-312L DNR-312L 172.16.2.102 80 0 ®

an DNR-202L DNR-202L 172.16.2.105 80 0 &

Figure 6-16 Camera Quantity

If there is a punctuation mark icon (!) beside any listed NVR, it means the NVR authentication fails; and
if there is a cross icon (x) beside any listed NVR, it means the NVR connection fails. CMS will not get
streams from a NVR upon these failures.
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Device List

On the NVR Settings page, added NVRs are listed with ID, NVR Name, IP Address, Model Name, Port
and Device Quantity. If a NVR Server is off-line or temporarily not responding, the status icon of a
red cross (X) will be displayed beside the NVR ID. If a NVR Server’s account or password is
incorrect, the status icon of a yellow punctuation mark (!) will be display beside the NVR ID.  Only
will the two exceptional statuses be shown on the NVR list.

Click on a NVR to further check its camera list. The cameras which are added in the CMS software
shall be listed on the page with channel ID, IP Address and Model Name. The checkboxes are
selected and the device info is written. If an added camera is removed from the NVR Server, and user

click on “Get Device List” to get all the cameras from that NVR once again, the camera list will be

updated and the deleted camera will be noted with a red x on the list which means that the camera will
remain in the CMS software. User can then manually deselect the checkbox to delete cameras which
will be removed everywhere in the software.

Delete NVR Servers or Cameras
When there is one or more NVR added in the system, user can delete NVR(s) from the NVR list.

1. Network Settings

[] NVR settings
42\ Group View
& General Settings | O oWt oweemm
€& System

& User Account
= Log

2 Help

Figure 6-17 Delete NVR

Icons Functions Descriptions
I Delete NVR To delete NVR(s) from the NVR list.

To delete a NVR Server, please click on the “Delete NVR” button on the top of the setting page, and
select the NVR Server(s) that you would like to remove from the NVR list. Then click on the
“Confirm Delete NVR” button to carry out the deletion process or click on “Cancel Delete NVR” to
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cancel deletion.

® 8 2014-08-13 11:56:12 (1)

NVR Settings.

1. Network Settings
[] NVR settings

4& Group View DN Model Name P
& General Settings B o0 owaz onRaz2L 172162103
5 System [# 302 DNR31L BNR312L 172162 102

172162 105

& User Account 303 owRaoL onRa0aL
= Log
2 Help

Figure 6-18 Delete NVR

Functions Descriptions
Confirm Delete NVR | To confirm deletion of the selected NVR(s).

Cancel Delete NVR | To cancel deletion of NVR(s).

The deleted NVR will be removed everywhere in the system. Please save your modifications after
deletion is done.

Group View

If you would like to run Auto Scan of Group View on Live View, please setup Group View(s) in
advance. User can pre-define multiple Group Views to group cameras. When running Auto Scan of
a Group View, it will sequentially display all the included cameras and provides Primary and
Secondary Hotspot function.

Click ‘Group View’ to edit Group View settings.
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2014-0813 11:58:02 (D)

2. Network Settings
# NVR Settings
& General Settings
€& System

& User Account
= Log
? Help

Figure 6-19 Setup Group View

Add New Group View
1. Click “Add New Group View” to add a new Group View.

2014-08-13 11:58:02 (D)

2. Network Settings

# NVR Settings

& General Settings
€& System

& User Account
= Log

? Help

Figure 6-20 Add New Group View

Icons Functions Descriptions

Add New Group View | Adds a Group View.
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2. Enter the Group View name.

2014-08-13 12:05:46 (1)

01 New Group View 1 {0 Davics)

1. Network Settings

Group View Name Hew Group View 1

# NVR Settings

Primary Hotspot [Disacie [ — -

&7 Group View
& General Settings

€& System

o10NRAZZL
A& user Account W D CameraName IP Address Model Name
= Log

2 Help

DCS-7513 172162108 DCS 7513

]
4

172162111 DCS-5605

2

172162118 DCS-6511

E]
2

172162120 DCS-081881

&1
g

172162112 DCS-5010L

2

172162113 DCS-6616

a
g

72162115 DCS-5635
08 s 172162116 DCS-5211L

i« I ] 5615 172162117 DCS-5615

DCS-6616 172162113 0CS-6616

DCS-7513 172162108 DCS 7513

£CS-5020L 172162119 DES-5020L

Figure 6-21 Edit Group View
Icons Functions Descriptions
Group View Name Edit Group View name.

| Disable -

Hotspot NVR Select a NVR.
drop-down list

L]

Hotspot camera Select a camera to be the hotspot.
drop-down list

By default, the hotspots are disabled. The hotspot positions are system-defined. The hotspots
will always occupy the most important Display Panes of each layout.

3. Select a camera from a NVR to set it as the Primary Hotspot.

Group View Name New Group View 1

Group View Name New Group View 1

Primary Hotspot

Primary Hotspot 01DNR-322L -

01DNR-322L
02DNR-312L

03 DNR-202L Disable

Secondary Hotspot Secondary Hotspot

01DNR-322L 01DNR-322L

[ ] Camera Name IP Address Model Name | Camera Name IP Address

B 01 Dpesis1 172.162.108 DCS-7513 B o DCS-7513 172.162.108 DCS-7513
B e 5605 172162111 DCS-5605 B e 5605 172162111 DCS-5605
] 6511 172.162.118 DCs-6511 O o3 8511 172162418 DCS-6511
[ o+ ese 172.162.120 DCS-681881 [ o0+ 6818 172162120 DCS-681881
[ o5 s010 172162112 DCS-5010L O 05 5010 172.162.12 DCs-5010L
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Figure 6-22 Primary Hotspot setting
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4. After Primary Hotspot is set, user can set the Secondary Hotspot.

01 New Group View 1 (2 Devices)

Group View Name New Group View 1

PrmacyHotspen [ —

Secondary Hotspat [02DmHR 3121 -|[02pce 8818 -

Figure 6-23 Hotspot settings

Hotspots will be selected automatically and cannot be deselected. User must go back to the
Hotspot drop down list to manually select “Disable” to remove hotspot(s).

5. Select devices for this Group View by clicking on the checkbox of each device. Check again to
deselect.

Click on the checkbox on the title column to select all the cameras of the NVR. Click again to
deselect all. Cameras from multiple NVRs can be grouped altogether.

2014-08-13 12:07:24 (D)

Back 01 New Group View 1 (7 Devices)

Group View Name Hew Group View 1

M. Network Settings

# NVR settings

Primary Hotsgot [010nR-3221. | [a1Des 7513 B
&5 Group View
& General Settings Secondary Hotspot [czDrR-312L ~| [0zpcaests -
& System 01DHRAZZL

ID  CameraName IP Address Model Name

& UserAccount

= Log 01 Dos7sn 172162108 DCs 7513

2 Help = ez 5608 172162111 DCS-8605
[ ) 611 172162118 DCS-6511
@ o4 68 172162120 DCS-681881
B s 5010 172162112 DCS-5010L
JCI 6616 172162112 DCS-6616
B o7 5635 172162115 DCS 5635
[E/E 1) 521 172162.116 Des-s211L

172162117 DCS-5615

DCS6616 172162113 DCS-6616

C T DCS-7513 172162108 DCS.7513
DCS-5020L

172462118 DCS-5020L

Figure 6-24 Select cameras

6. Click on “Back” to go back to the Group View List.
7. Repeat step 1 through step 6, and then save the settings when you are done with it.

To edit an added Group View, simply go to the Group View list and click on a Group View name to
enter its setting page.




2014-08-13 14:42:44 ()

Group View

1. Network Settings

# NVR Settings

Camera Name.

IF Address Model Name

& General Settings

DCS-7513 172.16.2.108 DCS 7513

€& System

DCS-8816 172162113

& User Account pesees

= Log
2 Help

03 51 172162118 0CS-6511

5010 72162112 DCS-5010L

o7 seas 172162115 DCS-5635

08 DCS5020L 172162119 0C5-50200

D Camera Name IP Address Model Name

01 DCST51R 172162 108 0C57513

02 DCS6616 172162113 DCS0616

02 s0s 172162111 DCS-5605

03 51 172162 118 0CS-6511

04 DCSTEN 172162108 DCS 7513

04 et 172162120 DCs-6a1881

05 5010 172162112 0CS-5010L

06 6616 172162113 DCS0616

o7 ses 172162115 DCS-5635

08 521 172162 116 0CS-5211L

Figure 6-25 Group View List

After saving Group View settings, the new Group View will be displayed in Device Panel. Please be

aware that the cameras of Primary and Secondary Hotspot will not be removed in the system. If the
NVR of the hotspot channels is removed, the Display Panes of hotspots will be blank when watching

the Group View channels.

The Primary and Secondary Hotspot positions are system-defined. User cannot change the hotspot

positions but can select a desired layout and then drag and drop a Group View to start auto scan.

Primary Hotspot El

Figure 6-26 Primary Hotspot position

Primary & Secondary Hotspot E

CE 5] = E e £

HEEEEEDE ]
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Figure 6-27 Primary Hotspot position

Delete Group Views

® 9 2014-08-13 12:29:03 (D)

1. Network Settings
§ NVR Settings

& General Settings o Camera Name IP Address Model Name

o1 DCS-7513 172162 108 DCS-T513
€& System

bess1e 216211 nes-ets
& User Account

2 Help

Figure 6-28 Delete Group View

Functions Descriptions
Delete Group View To delete Group View(s).

To delete Group View(s), please click on the “Delete Group View” button and then select the Group
View(s) that you would like to delete. Click on the “Confirm Delete View” button to carry out the

deletion process or click on “Cancel Delete Group View” to cancel deletion. Please save your
modifications after deletion is done.
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2014-08-13 12:33:41 (D)

® ¥
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1. Network Settings
§ NVR Settings

& General Settings
€& System

& User Account
i Log

2 Help

Figure 6-29 Delete Group View

Functions Descriptions
Confirm Delete View | To confirm deletion of the selected Group View(s).
Cancel Delete View | To cancel deletion of Group View(s).

How to use Group View

Group View allows cross-NVR cameras to be grouped together. User can set a Group View named
Entrance of all the entrance cameras or a Group View named Parking of all the parking lot cameras.
User can set a Group View named ALL of all the cameras as well.  All the pre-defined Group Views
shall be listed on the Device List.

After Group Views are properly set, user can drag and drop a Group View from the Device List to the
Display Panel and live video of the cameras in that Group View will start automatically. User can
select a layout suitable for your Group View. If you would like to turn on the Auto Scan function,
click on the “Auto Scan” button from the Footbar, and then video of all the cameras within the Group

View will rotate. If hotspots are set, then video of all the cameras except the hotspot channels will
rotate. The video of hotspots will remain displayed when Auto Scan starts.
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01 New Group View 1/01 DNR-202L (172.16.1.128) / DCS-6818B1

Model Name : DCS ; ; fodel Name - DCS. ¥, DCS-5020L

IP Ad 172161 .61 172161 29 M DCS-6818B1

Status : Cor d | 5 nected M DCS-52221
| DCS-6510

Presst Tour
Auto Pan

=

E system Info.

Software Version 1.00.02

IP Address : localhost

Port Number : 8080

Mac Address : [FO:BF-97:63:62:4F]

User : admin
System Up Time : 0 Day 03:15.02

Figure 6-30 Drag and Drop Group View

General Settings

Click “General Settings™ to edit general settings.

2014-08-15 13:59:55 (1)
General Settings.

. Network Settings

Auto Scan Dwell Time. [18 -] sec
¥ NVR settings
Display Camera D 9] Dispiay
28, Groun View
[7] General Settings
sy Display NVR ID ] Display
& User Account
Snapshot Patn D'\Deskiop o
i Log
2 Help Stretch Video

N-Spit Layout

R Font Cotor [ =aciorowacoor [N
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Figure 6-31 General Settings

Auto Scan Dwell Time Sets auto scan dwell time.

Display Camera ID Displays camera ID.

Display Group View ID Displays Group View ID

Display NVR ID Displays NVR ID.

Snapshot Path Snapshot saved path.

Stretch Video Enables/disables video stretch function.
N-Split Layout Sets layout for N layout button.

OSD Sets OSD font.

Auto Scan Dwell Time

Click ‘Auto Scan Dwell Time’ drop down list to select the dwell time for group auto scan. The default
value is 15 seconds.

Auto Scan Dwell Time 15 = Sec
30
45
60

120
180

Display Camera ID

Display Group View ID 300
600

Figure 6-32 Auto Scan Dwell Time setting

Display Camera ID

To display Camera ID along with Network cameras everywhere in the system, please enable the display
ID function. If the checkbox is not selected, the Camera ID will never be displayed, including the
device information tooltips. By default, this function is enabled.

Display Camera ID ¥| Display
Figure 6-33 Display Camera ID

Display Group View ID
To display Group View ID along with Group View information everywhere in the system, please

enable the display ID function. If the checkbox is not selected, the Group View ID will never be
displayed in the system. By default, this function is enabled.

Display Group View ID ¥| Display

Figure 6-34 Display Group View ID
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Display NVR ID

To display NVR ID along with NVR information everywhere in the system, please enable the display
ID function. If the checkbox is not selected, the NVR ID will never be displayed, including the NVR
information tooltips. By default, this function is enabled.

Display NVR ID [¥] Display

Figure 6-35 Display NVR ID

Snapshot Path

Click on the folder icon to set a directory or select one of the paths provided from the path selection list.
The system will save image files accordingly. The default path is on the Desktop, and a folder \CMS
Image (IP_address)\ will be created upon the first snapshot is saved. Under the folder, snapshots are
archived in folders by date \YYYY-MM-DD\. For example, \2014-08-13\. The snapshot is name by
[camera ID (if camera ID displayed)] [camera name] [YYYY-MM-DD-HH-MM-SS].jpg.

Snapshot Path DiDesktop =)

Figure 6-36 Snapshot Path

Stretch Video

When this function is enabled, video is by default stretched to fill the Display Pane. Select Live to
enable the video stretch toggle on the Live and eMap. User can manually switch on or off by using
the Context Menu. By default, this function is disabled.

Stretch Video [¥] Live
Figure 6-37 Stretch Video
N-Split Layout

Select a layout splits from the drop-down list for the “Layout N’ button on Live View. Options are
5x5, 6x6, 7x7 and 8x8. The default value is 5x5.

M-Split Layout 5x5 -

Gx6

TX7
0sD

8x8

Figure 6-38 N-Split Layout

OSD

Select font, size, font color and the background color. The selected combination will be displayed at
the beginning of the line. If the font size is larger than the display field on the setup page, you will not
be able to see the word completely, but you can check it out on the Live View with OSD Button
clicked.
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Click on the color to pop up the color plate.

The default font is Arial, 9, blank. The default background color is gray.

OSD Display field Font Settings
- [Nial v] [9 v] antCnInr- Background Calor -

Figure 6-39 OSD settings

Functions Descriptions

Display field Displays sample OSD wording.
-| | Font type Drop-down list of font type.
Font size Drop-down list of font size.
Font Color Click to select font color.
Background Color Click to select background color.

2014-08-13 15:14:10 (D)

M. Network Settings

# NVR settings
42+ Group View

& General Settings

& UserAccount
= Log
“? Help

Figure 6-40 System setup

Icons Functions Descriptions
I Export Configuration Click to export CMS settings.
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Restore Configuration Click to go to the restore page.
Export Configuration Exports CMS settings.
Restore Configuration Restores CMS settings.
Enable Joystick Enables joystick.
Enable Secondary Enables secondary monitors.
Monitor
First Monitor Default Sets the default layout upon first-time login.
Group View
Second Monitor Default | Sets the default layout of secondary monitor upon
Group View first-time login.
Auto Logout Sets auto logout timer.
Sync NVR Information | Enables auto sync upon login.
when startup CMS
Periodic Sync Time Enable auto sync with devices and its sync time.
Manual Sync NVR Sync time setting for getting NVR information.
Information
Export Configuration

Click on “Export Configuration” to back up your CMS Server settings.

M. Network Settings
# NVR settings
42+ Group View

& General Settings

& UserAccount
= Log
“? Help

2014-08-13 15:14:10 (D)

Figure 6-41 Export Configuration

A backup file will be generated on Desktop. The backup file name is CMS [IP_Address]
YYYY-MM-DD.setting. A popup file browser will inform the user that the settings are backed up
successfully and the exported file path is Desktop.
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Restore Configuration

Click on “Restore Configuration” to go to the Restore page.

® 4 2014-08-13 15:14:10 (D)
System
o
# NVR settings
42+ Group View
U
& UserAccount
= Log Sacand Monitor Detaun Group [Disable -
7 e

SyncNVR information when startup CMS (7] Enabled.

Pariodic Sync Time

Manual

Figure 6-42 Restore Configuration

Click on the “Browse” button and select a backup setting file in the file browser.

2014-08-13 15:21:01 (D)

. Network Settings

# NVR Settings e——
Sefing File No selectad e
42+ Group View [ ——

& General Settings T

& UserAccount
= Log
2 Help

Figure 6-43 Restore Configuration page




After a valid file is selected, the file name will be displayed on the first line, and all the check boxes
will be enabled. Click on a checkbox to select a restore item and click on it again to deselect it.

1. Network Settings
# NVR Settings
42\ Group View

Selting File - CMS [172.16.2 3] 2014-08-13 setling

& General Settings

Figure 6-44 Restore Configuration page

Functions Descriptions
Browse Click to pop up file browser.

Restore Configuration Click to restore settings.

Select item(s) which you would like to restore. Finally, click on the “Restore Configuration” button to
carry out the restoration. A confirm dialog would pop up. Click on “Yes” to continue or “No” to
return to the restore page.

Figure 6-45 Restore Confirm dialog

After the restoration is done, a popup dialog will inform user that the system is restored successfully
and require user to re-log in again.  Click on “OK” to go to the Login window.
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Information A @

:I Restore configuration was done, please login again,

Figure 6-46 Restore Confirm dialog

Enable Joystick

Please check the check box to enable your generic joystick driver for PTZ control. By default, this
function is enabled.

Enable Jaystick Enabled

Figure 6-47 Enable Joystick

Enable Secondary Monitor

Select the checkbox to enable the secondary monitor for your CMS software. By default, this function
is disabled. If your system does not have a secondary monitor, the checkbox will be gray out and user
cannot enable it. Before you enable this function, please make sure that all the system setup and eMap
setup are done.

Enable Secondary Monitor [F] Enabled

Figure 6-48 Enable Secondary Monitor

After enabling/disabling the secondary monitor, please restart the application and log in again.

First Monitor Default Group View

Select a user-defined Group View from the drop-down list. The selected Group View will be the
default group and 4-split layout upon login. To disable the default Group View function, please select
“Disable”. When Default Group View is disabled, the system will load 4-split layout without any
channel.

First Monitor Default Group Disable -
Disable
01 New Group View 1 r
Second Monitor Default Group 02 New Group View 2

Figure 6-49 First Monitor Default Group

Please note that after the first-time login, the system will always remember the last view for users.
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Second Monitor Default Group View

If the secondary monitor is enabled, you can select a user-defined Group View from the drop-down list
as your secondary monitor default view. The selected Group View will be the default group and
4-split layout upon login. To disable the default Group View function, please select “Disable”.

When Default Group View is disabled, the system will load 4-split layout without any channel.

Please be aware that the system will bring up the last view after a user has logged in the CMS software.
The default layout will be used after the user account is created.

Second Monitor Default Group Disable -
Disable "
01 Mew Group View 1 r
Auto Logout .02 Mew Group View 2

Figure 6-50 Second Monitor Default Group

Auto Logout
The CMS Client application will automatically log out after timeout. Please select a timer from the
drop-down list. The default value is “Disable” which means that the system will never timeout and

auto log out.
Auto Logout Disable »| Sec
Disable

120
180
300
600
1800
Feriodic Sync Time 3600

Sync NVR information when startup CMS

Figure 6-51 Auto Logout

Sync NVR Information when startup CMS

Select to enable “Sync NVR Information when startup CMS” function which will update all the NVR

information upon user login in the background. After the synchronization is done, you will always
have the up-to-date camera information displayed everywhere in the system, including preset points
and preset tours.

Sync NVR information when startup CMS [T] Enabled
Figure 6-52 Sync NVR Information when startup CMS

Periodic Sync Time

Select time from the drop-down list to enable the “Periodic Sync Time” function. When the function
is enabled and the CMS Client Application is running, the system will synchronize all the NVR
information in the background periodically determined by this Periodic Sync Time. The default value
is “Disable” which means the system will never update the camera information periodically.
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Manual Sync NVR Information

Figure 6-53 Periodic Sync Time

Manual Sync NVR Information

Click on the button “Sync Now” to do background NVR info synchronization manually. The number
or a quick acknowledgement of sync completion will be shown along the sync button.

[

Manual Sync WVR Information

E
g

Figure 6-54 Manual Sync NVR Information

[ Manual Sync NVR Information 0/3
[ Manual Sync NVR Information 373
[ Manual Sync NVR Information 3/3

The log will change to “Last manual sync was done” whenever user switches back to this page.

Figure 6-55 Manual Sync Logs

log info will be cleared upon logout

{ Manual Sync NVR Information Last manual sync was done

Figure 6-56 Manual Sync Logs

The
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User Account

There are two types of user groups: Administrator and Guest. User permissions of each group are

defined individually. Administrator is granted with full permissions, while all other users are granted
with Live View and eMap functions. Click “User Account” to edit user settings.

® 9 2014-08-13 15:35:46 (D)

. Network Settings
# NVR Settings
42\ Group View

& General Settings
€& System

Figure 6-57 User Account

Functions Descriptions

3l | Add New User Adds a user.

Administrator Account Setup
1. Click ‘admin’ account to update the Administrator account.
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2014-0813 17:11:41 (D)

1. Network Settings
# NVR Settings
48 Group View

& General Settings
€& System

2 DNR312L 172162102 80

&3 DNR202L

Figure 6-58 Admin user setting page

Functions Descriptions

Name Enter an account name for the new user.

Password Edit user password.

Confirm Enter the password again to double-confirm.

Password

Email Edit email address.

Group Displays user group. The user group is not selectable.
NVR List Displays NVR ID, name, IP address and port number.
Check boxes Click to select NVR permission granted to the user.

2. Name: Default name of Administrator is admin and it cannot be changed.
3. Password: Enter password for Administrator. There is no default password.
4. Confirm password: Re-enter password for Administrator.

5. Email: Enter an email address for Administrator.

6. Group: The group name is displayed and cannot be modified.

7. Click the “Back” button to go back to the User List.

8. Click the “Save Settings” button to save the setting.

The rest of the parameters are by default enabled and cannot be changed for the sake of making sure
that Administrator has full authority to govern the system, and the “admin” user account can never be
deleted neither.

Note: After admin password is changed, system would require re-login. Please use the new password
to log in the system.
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Guest Account Setup

Add user accounts

1.

Nl

Click “Add New User”.

. Network Settings
# NVR settings
42+ Group View

& General Settings
& System

£ User Account

Figure 6-59 Add New User

Name: Enter am account name for the new user.
Password: Enter a password for the new user.

Confirm password: Re-enter password for the new user.
Email: Enter e-mail address for the new user.

® ¥

2014-08-13 15:35:46 (1)
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2. Network Settings
# NVR Settings
48 Group View

&5 General Settings
€& System

£ User Account

= Log
? Help

s 9 2014-08-13 17:23:46 (1)

1 DNR322L

[ 2 DHR312L 172162102 80

T a3 owzon 172162 105 m

Figure 6-60 Edit User Account

Group: The group name is displayed and cannot be modified.

NVR Permission: Select NVR(s) to be available to the new user.

Click the “Back” button to go back to the User List.

Repeat step 1 through 9 and then save the setting when you are done with it.

Update User Accounts

1.

Click the user name that you want to update.
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2014-0813 17:26:18 (D)

1. Network Settings
# NVR Settings
42\ Group View

& General Settings
€& System

Figure 6-61 User List

Functions Descriptions

I Delete User Deletes user(s).

2. Update account information and/or device permission.
3. Click the “Back” button to go back to the User List.
4. Repeat step 1 through 4 and then save the setting when you are done with it.

Delete User Accounts

1. Click ‘Delete User’ to select user account(s) for deletion.
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2. Network Settings
# NVR Settings
48 Group View

&5 General Settings
€& System

£ User Account

Select the users that you would like to delete by clicking the checkbox next to each user account.

Figure 6-62 Delete User

2014-0813 17:26:18 (D)

Click ‘Confirm Delete User’ to complete deletion or click on “Cancel Delete User” to cancel

deletion.

. Network Settings
# NVR settings
42+ Group View

& General Settings
& System

£ User Account

User Account

Figure 6-63 Delete User

2014-08-13 17:27:59 (D)
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Functions
Cancel Delete User

Descriptions
Cancel deletion of user(s).

Confirm Delete User

Confirm to precede deletion of selected user(s).

4. Save the setting when you are done with it.

CMS Server Log

Click “Log” to view and/or export CMS Server logs, NVR Status logs,

and/or User Operation logs.

2014-08-13 17:33:33 (_I)

& Network Setti
# NVR Settings
42+ Group View

ings

& General Settings

& System
2 UserAccount

==

“? Help

Log 20140812 [@+ = 20140813

No  Time senvices

1 201408H2000745  DLinkCMSServerSur

2 20140812080746  OLinkCMSServerSwr

201408112 155850 DLINKCMSSenversvr
4 20140BH2 155840 DLinkCMSServerSur

5 20140812155919  OLinkCMSServerSur

6 2014081216185  DLINKCMSServerswr

7 201408H2 184848 DLinkCMSServerSur
8 20140812162115  OLinkCMSServerSwr
9 201308M2162117  DLINkCMSServerswr
10 2014/08H2 172806 DLinkCMSServerSur
1 20140812 172020  OLinkCMSServerSur
12 20140812 172820 DLINKCMSSenerSvr
13 201408H2 172847 DLinkCMSServerSur
14 20140812 172926  OLinkCMSServerSur
15 20140812 17:2926  DLINkCMSSenerSv
16 201408H3 152741 DLinkCMSServerSur
17 2014813152713  OLinkCMSServerSwr

18 20140813153031  DLINKCMSSenersvr

¥ COMS System

Server start

NVA Status User Oparation

CMS Server start

Listen Port 8080 ready.

CMS Server stop

Listen Port 8080 ready.

Listen Port 8080 reacy.

CMS Server siop

S Server start

Listen Port 12222 reacy

CMS Server siop

CMS Server start

Listen Port 8080 reacy.

CMS Server stop

Figure 6-64 Log

Icons Functions Descriptions
2014-08-06 [~ Start date Set a start date for log search.
2014-08-13 [+ End date Set an end date for log search.

CMS System

CMS software

Select to review CMS software logs.

[] NVR Status

NVR Status

Select to review NVR status logs.

[ User Operation

User Operation

Select to review user operation logs.

admin User selection Select to review a user.
|4l Logs Log type selection Select to review an operation.
M First Page Jump to the first page.
N Last Page Jump to the last page.
4 Previous Page Go to the previous page.
o Next Page Go to the next page.
2 Page numbers Click on a page number to go to that page. The current

page is highlighted in blue.
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Export Click to export logs of the search results.

Check the CMS software Logs

1. Select date or set a period.

Log 2014-08-06 W ~ 2014-08-12  E- = 2014-08-13 W [¥] CMS System
1 August, 2014 4 Al August, 2014 4

Sun Mon Tue Wed Thu Fri  Sat Sun Mon Tue Wed Thu Fri Sat

27 % 29 W N 1 2 27 2® 29 10 N 1 2

3 4 5i{81 7 8 9 3 ¢4 5 6 7 8 8§

- 0 1112 14 15 16 0 1 12 14 15 18
117 18 19 20 1 2 B 17 18 19 w0 1 2 7
4 5 » 7 B B8 N 4 25 26 27 28 89 3

1|31 1 2 3 4 5 6 brerssw 311 2 3 4 5 &6
. 45 star
(] Today: 8/13/2014 [ Today: 8/13/2014

2 2014/08/07 09:10:28 DLinkCMS5erversvr

AR Ml iml MRS S amenrTor Iietmem Dot QOO5

Figure 6-65 Set Start and End date

2. Select “CMS software” log category which includes the CMS service logs.
3. The search results will be displayed in multiple pages

2014-08-13 17:56:01 (1)

. Network Settings

] CMS System

Log 20140812 @+ - 20140813 @+

# NVR Settings

ik Group View

Senvices Description

& General Settings

20140812 080745  DLinkCMSServerSw  CMS Server start

€& System

20140B11209:0746  OLINKCMSServerSwr  Listen Port 8080 ready.

& User Account

201408112 155850  DUINKCMSServerSur  CMS Server stop

20140812 155819 DLinkCMSServerSw  CMS Server start

201408112 155919 DLINKCMSServersvr

Listen Port 8080 reaay.

201408112 16:1855  DUNKCMSServerSwr  CMS Server stop

20140812 16:18.18  DLinkCMSServerSw  CMS Server start

201408112 162115 DUINKCMSSemverSwr  GMS Server stop

201408112 162117 DUNKCMSServerSvr  Listen Port 8080 ready.

201410812 17:28.06

DLiNKCMSServerSr  CMS Server siop

11 2014082172620  DLINKCMSServerSw  GMS Server stant

201408112 172820  DUINKCMSServerSwr  Listen Port 12222 ready.

201410812 17:28:17

DLiNkCMSServerSir  CMS Server siop

18 2014082172926 DLINKCMSServerSw  GMS Server stan

201408112 172926 DUINKCMSServerSvr  Listen Port 8080 ready.

201410813 1527.11

DLiNKCMSServerSir  CMS Server siop

17 2014083152713 DLINKCMSServerSw  GMS Server stant

201408113 153031 DUNKCMSServerSwr  CMS Server stop

Figure 6-66 CMS software logs

Check the NVR Status Logs

1. Select date or set a period.

2. Select “NVR Status” to show all the NVR Servers’ on-line/off-line and authentication failure logs.
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2014-0813 17:58:43 (D)

————
0140812 @ -}

. Network Settings ) = 20140813 7] CMS System

# NVR Settings Nouserlog
48 Group View Log was found - 100 Logs

Time. User Operalion

Description

& General Settings

20140812 163344 acmin 05 DNR-2060-08P(172.16.2.101) Authentcabion fail

€& System

20120812 16:33:44

aomin 04 DNR-3121(172.16.2.102) Authentcaton fail

& User Account

201408112 163344 admin 06 DNR-2021(172.16.2.105) Authentication fail

20140812 163344 acmin 01(172.16.2.103) connected

201408112 163345 aomin 02 DNR-326(172.16 2 104) connected

20140812 17:1741  admin 06 DNR-2021(172.16.2.105) Authentication fail

20140812 17:17:41  acmin 04 DNR-312L(172.16.2.102) Authentcation fail

20140812 17:1741  acmin 05 DNR-2060-08P(172.16.2.101) Authentcation fal

20140812 17:1741  admin 01(172.16.2103) connected

20140812 17:17.42  admin

02 DNR-326{172.16.2.104) connected

201400812 17:19°56

aomin 04 DNR-3121(172.16.2.102) Authentcaton fail

201408112 17:19.56  acmin 06 DNR-2021(172.16.2.105) Authentication fail

20140812 17:1856  acmin 05 DNR-2060-08P(172.16.2.101) Authentcation fail

201400812 17:27°39

aomin 01DNR-32(172 16,2 103) connected

201408112 17:29:07  acmin 04 DNR-312L(172.16.2.102) Authentication fail

20140812 17:2807  acmin 06 DNR-202L(172.16.2.105) Authentcation fail

201400812 17:29:07

aomin 05 DNR-2060-08P(172.16.2.101) Authentcation fal

201408112 172907 admin 01(172.16.2103) connected

Figure 6-67 NVR Status logs

Check the user operation Logs

1. Select date or set a period.

2. Select “User Operation”.

3. Select a user account and user activity from the drop-down list.

2014-08-13 1

I log 2140812 @ - 2081 B- [ OHS Smen (ST
 —

s

4% Group View Logwas ound: 85 Logs
i Generl Settings o Time User Operation Descrpton 3
& System 1 2umen2isan amn samin user o from 172.18.1.12
2 20Mee1z1e0240  samin samin user login from 17216 1.22
3 en2101103  admin admin e ogoutrom 17216122
2 Help 4 20UREN21EE  admin adminuser g from 172.16.1.22
5 20unen2161758  sdmin Moty NVR Petal 801
& 2nsmen21enens  samn Modiy VR Peraf 601 80
7 2082162200 aamin BAMITE 1172161 2R
5 20061216231 admin FANRT |
8 2nenzieazz1  samin samir 11721611278k
W 2012183340 admin sdmin user lgin tram 172 18.2.33
N N2 TATIT  admin admin userlognfrom 172.16.2.33
12 2012171908 aamin Devica 1 trten on
1 2040812171911 sdmin Devica 2 Stotch On
1 N2 admin Davice 4 Siraten On
B 2nemen212002  aamin Devica 1 teten ot
1 20100812172003  admin Devics 1 Stotch On
T 20812172004 admin Device 1 Sieten Off
T 200me12172005  samin Davica 1 Swaten On

Figure 6-68 User Operation logs

Please note that user can select multiple items to review multiple types of log simultaneously.




Export Logs

Click on the “Export” button to save your logs in a CSV file in a popup dialog which allows you to
select an export path.

1. Network Settings
# NVR Settings
42k Group View

& General Settings
€& System

& User Account

® 5 2014-08-13 18:02:30 (D)

Log 20140812 @+ ~ 20140813 @+

Time. User Operalion Description

201400812 125317 admin admin user login from 172.16.1.12

201408112 160240 acmin a0min user login from 172.16.122

20140812 16:4103  admin admin user logout from 172.16.1.22

201410812 16:14.16

admin admin user login from 172.16.1.22

201400812 16:17°58

aomin Modify NVR Portof , 8010 80

201408112 16:4818  admin Modify NVR Por of . 800 80

20140812 162208 admin admInTERE17216.1. 228 X

201408112 162318 admin FBNVRT

201408112 163221 admin adminfE 172 16 1 12784

20140812 163340 admin admin user login from 172.16:233

20140812 17:47°37  acmin a0min user iogin from 172.16:2.33

20140812 17:18:00  acmin Devics 1 Siretch On

20140812 17:1811  admin Device 2 Sreich On

14 2014082171913 aomin Device 4 Sretch On

201408112 172002 admin Devics 1 Siretch Off

201400812 17:2003  admin Device 1 Sreich On

17 2014082172004 aomin Device 1 Sreten Oft

201408112 172005  admin Devics 1 Sireich On

Figure 6-69 Export logs

A popup dialog shell prompt to let use select a file path to save the log file. The logs are saved in
a .csv file, and named by the date of today. The default file name format is [YYYY-DD-MM
Log.csv]. Please click on “Save” to continue saving the log files or click on “Cancel” to cancel

saving.

@ save As E
= » Computer » DATA(D: » Desktop » « |4 [l Search Deskiop p

Organize » New folder B o @

P —— * MName Date modified Type i
B Desktop )\ 1mage (localhost) 5/16/2014 348 PM  File falder
8 Downlosds ). CMSImage (17216.2.33) B/13/2014232PM  File folder
] Recent Places 1 CMS Image (localhost) B/10/2014 305 P File folder 1
1. Crack 7/30/201411:07 AM  File folder 1
B Desktop ). D-Link CMS Beta Release 3/3L/2014 1041 AM  File folder
 Libraries ). D-Link CMS v1.00.03 5/5/2014 1108 AM  File folder
[ Decuments 1. dlink 0114 7/18/201410:03 AM  File folder
& Music ) en-us 7/2/1014 441 PM File folder
& Pictures 1. NVR Videe (localhest) 6/L0/2014323PM  File folder
B videos 1. POS Emulator B/5/201410:29AM  File folder i
2 Jane.Chen m ] +
TRTL 014 08 -13 Log.cs] -
Save as type: | Excel file(".csv) -

Figure 6-70 Save As dialog

Open the log file in an Excel editor, and it shall looks like the following screenshot:
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17 16 17:20:03 admin  Device 1 Stretch On
18 17 17:20:04 admin  Device 1 Stretch Off
19 18 17:20:05 admin  Device 1 Stretch On
20 19 17:22:28 admin  Delete Device 6
21 20 17:22:29 admin  Delete Device 6
2 21 17:22:31 admin  Delete Device 6
23 22 17:2501 edmin  Device 4 Disable PTZ
2 23 17:26:58 admin  Add New NVR 9
25 24 17:27:44 admin  Modify NVR Name of to DNR-322L
2 25 17:28:02 admin  Delete NVR New NVR 9
27 26 17:29:04 admin  admin user login from 172.16.2.33
28 27 17:30:23 edmin  admin user login from 172.16.2.33
2 28 17:32:39 admin  Modify NVR Name of to DNR-322L
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37 36 11:04:16 admin  Device 7 Reconnect
38 37 11:04:21 admin Device 7 Reconnect | 3
4V 20140813 Log B3 - B - — M4 ) (30}
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Figure 6-71 Export logs

95



7. Dual Monitor

Upon login the system when the secondary monitor is enabled, all the functions of the primary monitor
stay unaffected at all; as for the secondary monitor, there are only two main functions: Live and eMap.

Under the dual monitor mode, user can only logout or quit the application by clicking the Logout or
Quit from the Logout menu.

Please note that any changes made, including Setup and eMap, under the dual monitor mode will
require re-login of the application.

Live View of the Secondary Monitor

8 2014-08-14 17:52:48 ()

(=) J& Group View (2 Group Views)

11 B B EE D e ] o) ) 2]

Figure 7-1 Live

All the Live view functions of the secondary monitor remain the same as the primary monitor, except
the Logout menu supports Connect All and Disconnect All functions only.

9

2014-08-14 17:57:51 (1)

Connect All

Disconnect All

Group View (2 Group Views)

Figure 7-2 Logout Menu

User can start video with a specific layout style, a Group View or a NVR, or manually drag and drop
cameras to the Display Panel. The functionality on the primary monitor will be unaffected.
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eMap Monitor Function

All the eMap functions of the secondary monitor remain the same as the primary monitor, except that
the Logout menu and Setup button are not supported.

Figure 7-3 eMap

User can select any one of the emap and start live video on the emap. The functionality on the
primary monitor will be unaffected.
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8. Frequently Asked Questions
1. How to log in CMS?

1. Execute the executable file shortcut “D-Link CMS” on Desktop (ﬁ) or from Start-> All
Programs-> D-Link-> D-Link CMS to launch the CMS application.

2. Enter the login information of port, account name and password.

3. The default port is 8080, account name is admin without password.

4. Click on the “Login” button.

2. What does the sign-in failure message mean?

a. “Please verify if port xx is already used by another
application”

When you see this message, it is possible that the port number you entered is wrong. So an application
listening to that port returned an unknown message to CMS software. If your server port is correct, then
it means the port number is used by another application on the same PC and cannot be used by CMS
software. Please do the following to confirm/change your server port.

1) Cancel login and quit the Login window.
2) Go to Desktop Toolbar-> right-click D-Link CMS Service Manager e ) E o2
& =« [ 0o v
Qo @A B
G 8 @ # o
o
Customize...

3) Select Conﬁguration D-Link CMS Port... Ll Open Control Panel...
Configure D-Link CMS Port...
Exit
Accoun L&J
4) Enter the username and password of CMS @ .
administrator account. The default account/password Username : admir]|
is admin/(null). Click “OK” to continue. Password -
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5) Check the port number.
If the port number you enter in the Login window
is correct, then please check it here. The range of

Configuration D-Link CMS Port e

port is 0~65535. Port numbers larger than 10000 £080)
are rarely in use. User can set a port number such
as 18080.

6) Click OK to confirm the setting.
7) Try to log in CMS once again.

b. “Cannot connect to server. Please confirm host and port is
correct”

When you see this message, it is possible that the CMS Server is not responding. The reasons that the
CMS Server is not responding may due to:

e (CMS Server is not listening to the port you entered on the Login form.
e CMS Server is down.

To fix this issue, please do the following:

1.
2.
3.

Cancel login and quit the Login window.
Check or change the port number as described in the previous section (2.a).

If step 1 and step 2 cannot solve your problem, please go to Desktop
Toolbar-> right-click D-Link CMS Service Manager e B E - &
& «~ [ 0o v
Qo @A B
B B me &
o
Customize...

e m g P vx

Select Open Control Panel... Open Control Panel...
Configure D-Link CMS Port...

Exit

Account @

Enter username and password of CMS administrator account.
The default account/password is admin/(null). Click “OK” to P o

continue.
Password : ‘
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6. The Service Manager window will pop up, and the service ' D-Link CMS Service Manager 112 | |

status will be displayed.
7. Double-clicking the service name will start it. — Status

(Double-clicking again to stop it.) DLinkCMSServerSur Stopped

%

3. | forgot the port number, what should | do?

1. Cancel login and quit the Login window.
2. Go to Desktop Toolbar-> right-click D-Link CMS Service Manager e ] E 22
® «~ [ o v
G o @A B
8 m g &
o
Customize...

3. Select Configuration D-Link CMS Port... Open Control Panel...
Configure D-Link CMS Port...
Exit 1
. i Accoun Iﬁ
8. Enter username and password of CMS administrator @ -
account. The default account/password is admin/(null). Username : admin]
Click “OK” to continue. bassmord -

4. Check the port number. Click on the close button to Configuration D-Link CMS Port [ﬂ_E-J

quit the dialog.
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4. How do | Add NVR?

When NVRs and CMS are not in the same subnet, the function of NVR auto search will not work.
User will need to add NVR one by one manually.

1. After login the System, £0 to B 014-08-06 140102 (D
Setup-> NVR Settings-> Search
NVR.

[] NVR Settings

& Group View

&5 General Settings
& User Account
& System

i Log
2 Help

2. Edit NVR name, select model,
enter [P address and port, use
admin user account and enter its
password.

3. Click on “Get Device List” to get

camera list.

4. Click on a checkbox to select i & 9 © wuoeseiszral ()
the camera and click again to
. & Network Settings e
deselect it. = i i
5. Click on the “Back” (E) e e
° & General Settings

Porl a0

button to go back to the NVR S =
list. # Log
P Help

172162108 DCs7513

W2162111 DCS-5605

DCS-681881

o fsor 172162112 DCs-s010L

72162113 DCS6616

6. Repeat step 1 through step 5.
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7. After you are done with NVR settings, click on the “Save Settings” button () to save all the
settings.

How do | start Auto Scan?

Go to Live View.

Select a layout. For example, 4-split.
Open Group View list in the Device Panel. & 3 Group View (2 Group Views)
Left-click and hold on a Group View name or NVR name.
The cameras contained within must be more than 4. For .
example, New Group View 1 has 6 cameras. R
Drag it to the Display Panel. 03 DNR-202L

The Auto Scan button must light up ().

If the button does not light up (#4l), user cannot enable
this function.
7. Click on Auto Scan button.

6. Why Auto Scan stops that | did not disable it?

There are certain situations that Auto Scan will stop automatically.

System logout will stop auto scanning.

Layout style changes will stop auto scanning.

Group View changes will stop auto scanning.

NVR group changes will stop auto scanning.

Group View settings of the current auto scanned Group View is changed.
NVR settings of the current auto scanned NVR is changed.

How do | start PTZ function?

Drag and drop a PTZ camera to a Display Pane.

The Context Menu will be shown and the PTZ button lights up.
Click on the video directly to pan or tilt.

Scroll mouse scroll to zoom in or out.

The PTZ Panel will light up.

Click on the 8 directions to pan or tilt the camera.

Click on Zoom TELE or WIDE button to zoom in or out.

b

AW N —

o v

Sk =

-~

NoUnhAE L=

y 4

*.* Auto Pan

‘ Zoom
* Focus =
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8. How do | start digital PTZ?

Drag and drop any one of the camera from Device Panel.
2. The Context Menu will be shown. IfitisaPTZ camera,

please click on the PTZ button (.) to disable physical PTZ
function.

—

3. Left-click and drag on the screen.

4. Move the white frame to digitally pan or tilt.

9. How do | start dual monitors?

Before starting dual monitors, please configure your video cards and install two monitors. After your
dual monitors are both enabled in your OS and resolution configuration is properly done, please follow
the steps below to start dual monitor function of CMS.

1. Go to Setup-> System-> select the checkbox of “Enable Secondary Monitor”.

2. Quit the application by clicking on the Logout menu-> select Quit.
3. Login the CMS again.
4. Dual monitor application will be opened automatically.

10.How do | close secondary monitor?

When dual monitor mode is enabled, user cannot solely close the secondary monitor. If user would
like to use the primary monitor only, please disable the secondary monitor in Setup.

1. Go to Setup-> System-> deselect the checkbox of “Enable Secondary Monitor”.
Quit the application by clicking on the Logout menu-> select Quit.

2.
3. Login the CMS again.
4. Single monitor application will be opened automatically.
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