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Whether you're surfing the Inbernet, connecting with friends and family,
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D-Link Customer Registration

Walcome to the Regstrabon page for the D-Link European Customer Self Service Portal, Plaase complete the farm below
[®=required). After completion and within 30mins, you will receive your User ID and Password via Email.

First Name * Surname *
Company Name Tax ID
User ID * @
Email Address + @ Retype Email address *
Street Address City
Post code Country ~ Language ~
- Select One - v Select One v
Int Dial Code Phone Number Int Dial Code Fax
Enter the Displayed Number *




D-Link

Building Networks for People

Self Service Portal

Butdctineg Metworks for Peogple




R i —

D-Link »

Building Networks for People

D-Link Forgotten User ID / Password

Builsng Metwarkd Tor Peapls

Enter your Email address below and press Submit. Your User 1D and new password will be sent to this Email address.
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Register your My Service Contracts My Software
Product Licencas
Activate D-Link
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Buiilfing Netweris for Posple

D-Link Assist Business

Product Reglstration Software Licensing

Support Services

Rurgistor your My Service Contracts My Software
Product Licenoes
Activate D-Link
Register Multiple Sorvices Activate Software
Products Licences
Registered Remnew D-Link

Products Sorvices

ct Returns v Profile
(RMA)

Creale a Case Update your Profile

Review your RMAS

Raview or Updale
your Case

Change your
Password

Raise a Support
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Customer: Baws Faw Email: =
Product

Hardware Version

Proof of Purchase Information

Purchase Date” @

Supplier®

City™

Postal Code

Country” [United Kingdom el Re-use Proof of Purchase Information [

(o]

6666 )%%) * 5)5) *

Proof of Purchase Information

Purchase Date™ @ |
Supplier” | << July 2014 »
City™ |Su Mo Tu We Th Fr Sa

29 30 1 2 3 4 5
Postal Code |

6 7 8 9 10 11 12
Country™ | 13 14 15 16 EFll 12 19 e-use Proof of Purchase Information ]
20 21 22 23 24 25 26
27 28 29 20 31 1 =2

3 4 5 il /8 9
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Check ANl your Registerad Products

Emall: buylsp Joliey Pl L0

) , 9
Customer: Buy Buy
Serial Number~ PE= . Verify your Serial Number
Product DWC-1000, D-Link Wireless Controller
Hardware Version Al
, - -
)
| 8 ,
) i)
> . - . 9

$ 2 7.?)

BT T —

Customer: Buy Buy

Serial Number (@ [

Product DWC-1000, D-Link Wireless Controller

Hardware Version a1

Proof of Purchase Information

Verify your Serial Number

Check Al your Begistered Froducts

Email: ka b= fn=e bl ca

Purchase Date” . )]
Supplier~
City™
Postal Code
Country™ United Kingdom V| @-use Proof of Purchase Information 9
9
2 " -
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[ B \
D.Lmk' Input: 100.240V AC 50.60 H:'m
Default Access Point selting

Model: DHP-W310A' kapi0
PIN: EHPW310AVEEU.A1E R
S/N: RIGTIE4D00779 (o0 oINS

M
||||“"|||"lllfl lll Passward=""{lgave the fleld blank)

Wi-Fi Name (5510} dlink-2075

BC198F 1920
|“I“".“|IH|I“ Wi-Fi Password: ktzrr36078
Password: BAJE-SVXS-D0UH-DGRR

CEEE

HW Ver.: A1 F/W Ver.: 1.04

BS/N: R3G91E4013679
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Main Menu

D-Link Assist Business

Software Licensing
Support Services

My Sendoe Contracts My Software
Licences
Activate D-Link
Searvi

Profila

Update your Profile

Change your
Password

D-Link Registered Products

Building Feetwarks far Peaple

Customer: By, By

Sort by |Serial Humber “|[ASCENDING ~|  Page Size

Serial Number Product ) Product Description Registration Date Purchase Date Cou
BT TR 1 DWC-1000 D-Link Wireless Contraller 2014-03-27 2014-03-26 Uit
GRETICTAONATE DWC-1000 D-Link ‘Wireless Contraller 2014-03-27 014-03-26 Unite
O PN DWC-1000 D-Link Wireless Contraller 2014-04-07 2014-03-31 Linite
A DWC-1000 D-Link Wireless Controller 2014-04-07 2014-03-31 \nite
. TFFFME RO DGS-1024T 24-Fort 10/100/1000Mbps Copper 2014-04-07 2013-04-30 Lhnitel
BIF R iL DGS-1024T 24-Port 10/100/1000Mbps Copper 2014-04-07 2013-04-30 Unuts
RSO DG5-1024T 24-Port 10/100/1000Mbps Copper 2014-06-04 2014-06-01 Unite
SERYMTIO0IG DWC-1000 O-Link Wireless Controller 2014-04-07 2013-04-30 Uinite]
B DWC-1000 | D-Link Wireless Controller 2014-04-07 2013-04-30 Unite
W RTLsTTEIn DEM-!HG'I} 1-Port Mini-GBIC to 1000BaseSX 2014-04-07 2013-04-30 Unite
< >
Total Record: 73 Page: 1/8 Page Soe: 10 —_— 12345673222
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Registered Products

Warilaing Rabworis for Praple

Customer: fay Pap

Purchase Date Cou

Huct Product [escription Registration Date
; e 1000 B-Link Wirejbss Controller 2014-03-27 2014-03-26 Unte
TR S Eomet™ £ 22 Cortredles 2014-03-27 2014-03:26 Unite
+ |
, m , 1
Main Menu

Software Licensing

Profila

Reques

Update your Profile

Change your
Password
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Customer: Bay By Email: by Uy juilbe B # il £C40

Purchase Date - @ |

Supplier = |
city : |
Postal Code |

Qauntr\r - |United Kingdom /vy

.lnl"_ %
|v" serial Number Product \I

| O EEPATE0S pwe-1000 |
O [FSisTimAn DWC-1000

|0 CoPeTaar | DWE-1000

P

= Click Sarnple File to see the format needed to upload your sedals from an Excel file. The
data in this file should exist in Sheat1 and start in row 1, Column A must contain the serfal
numbers you want to register, Create your Excel according to the sample format and store
on your computer, Click on the Browse' or ‘Choose File' button to find your file, then click
on Tmport’.

|+ Serial Number Product
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Cuslomer: TP B Tap Cmanman W Spnel il e G i -
Mddress: o —; Agdressc AL
LS A
s L ] Al
ER —— |, e R
|t b
Emai | s g g v
Sarial Bumbsr Product Product Description Serdica Typs Comiract Ho, Coniract S$tan [Contact End Activation Cods
LAR el MWL DEM-311GT T-Port Maw-GBIC 1o Shver TYR - C TP T 2014-06-30 |20 5025 [ T
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Main Menu

Software Licensing

Business

rvices

My Software

Request Support Pro 4 Profile

Update your Profile

Change your
Password
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mDﬂ;!.“iml{!!(w Activate D-Link Services

Terms and Conditions

Please click the following link to read the Terms and Conditions before you continue:

Terms and Conditions

[ Accept Terms and Conditions

(o——)
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Terms and Conditions

Customer:
e

Main Address: P ILE BEL
- Al

serlal:

D-Link

Building Netwarkd for Pesple

BTN

Customer: B = =g

Site Nama =
Address Line 1~
Address Line 2
Address Line 3
Clty =

Post Code =

Country =

Lo )&7
, .o )& 7
, )& 7

To create services at a different site, please create a new site and update the site number for each equipment

:.qr [T

[Fmam

e

EIEIE]

Emall: Imdny j@syifeifaed o

Phone: 44 500 F#

‘..--""'

Create New Site Address

Activate D-Link Services
Create New Site

[ Ui~ i

L
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Activate Services Existing Activation |
ro ro escription al Number eqory uct Purchase Date Regis
v Product Product Descripti Serial Numbe Cat Product Purch Date Regist
o -1 e 1-Port Mini-GBIC to 1000Base5X T T L= 014-01-01 201204
O Ll -3 1T 1-Port Mini-GBIC to 1000BaseSx b e C 2014-01-01 2014-04
O DEs-T100T 1-Port Mini-GBIC to 1000BaseSK o T ol = 2014-01-01 2014-04
b O - B E A y. 1-Port Mini-GBIC to 1000Basesy TS TECHR L= 2014-01-01 201204
11}
! 8 ., 7 " - 9
mn
, LT . C . , -
% % : - :
- % % , )& 7
I mn
)&Trrt . - .= " -8
B -
' *
B y T
Optional Search (partial names allowed):
Product ~
Search
Serial Number
B 11} C - -
8
11}
I n
I A -
n 11} n n
] = = 0
9 P ! A -
i)
| -
i Activate Services H Existing Activation 1|
ivation Service Purchase Addr
Registration Datﬁ,/G:I S Site Numhm Site Name i
2014-06-04 \\ j R | Q ) Buriey e —
£ i — >

Total Record: 1 Page: 1/1 Page Size: 10
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D-Link D-Link Services
Building Networis for People Service Activation Confirmation Email will be sent out shortly,
Customer: SSP EN Test Customer (LN1 Mailing) Email: sspenglishcustomer@gmail.com
Grasmere Avenue
Main Address:  London XXX Phone: 0044-phone LN1
United Kingdom
To create services at a different site, please create a new site and update the site number for each equipment serial:
Optional Search (partial names allowed): \ |/
i NV
Product ~
y i '\\ Search
Serial Number  SSP1UT
Export | Choose File | Nofile thosen
n n 9 11} )& 7 I 11}
From  ehg:desupport@dink.com on ehaf of oreny Bsenvies dink ey Sent: Sun09)
To et desipport@dink.com
(

Subject  D-Link Assst - Senvice Adtvation

-dMesage | T R00E Blpd 17616

Dear Sir/Macan,

Thank you for registering your product(s) and activating your D-Link Assist service contract(s). Attached you will find your D-Link Assist service
contract.

Please be avare that the D-Link Assist service you have purchased

1 ONLY be provided to the address you specified during registration. The full
Teras and Conditions can be found at dlink.eu/Terns and Cor

If you have provided an incorrect address or should the address change for any reason then please notify your local Support office immediately.
Should you experence any difficulties with a product covered under D-Link Assist, please call the following nuabers:

Daytine - 0644 () 8718 730 %9

Out of Hours( for Gold service only) - 0844 (9) 20 30 28704

If you should have any queries please do not hesitate to contact us on: 044 (8) 8718 730 969

Please do not respond to this enail as this is an automated service.

I " 9)& 7
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Optional Search (partial names allowed):

Product

Serial Number

% L=, - 67 2 ) 3
Export Examinar... ‘
2 , , 8
- 7 n I n
I A- - 2 ) 3 )
, - 7
A B c D E F G H I
L~
Product Service _\
Purchase |Registration [lAetivation |Purchasze Site
1 |Product Product Description Serial Number |Category |Date Date Code Date Mumber
2 |DWC-1000 |D-Link Wireless Controller |MELENENE] |B 2014-03-01 [2014-04-07 |
3 |DWC-1000 |D-Link Wireless Controller | MISUSTIIERES |B 2014-03-01 |2014-04-07 L
4 DWE-1000 |D-Link Wireless Controller SAEIETENGNE |B 2014-03-01 | 2014-04-07 G120
5 |DWC-1000 |D-Link Wireless Controller |SSSATHN NS |B 2014-03-01 | 2014-04-07 [ )
6 |DWC-1000 |D-Link Wireless Controller |S@us Tl il |B 2014-03-01  [2014-04-07 Gl |
7 DWC-1000 |D-link Wireless Controller [SSSUNTINING (B 2014-03-01 |2014-04-07 i |
& DWC-1000 [D-link Wireless Controller | 355 @ FEaT |8 2014-03-01  [2014-04-07 1P
9 DWC-1000 [D-Link Wireless Controller |98 LETHWCE |8 2014-03-01 |2014-04-07 [ s
10 DW(C-1000 |D-Link Wireless Controller | Sk il |B 2014-03-01 | 2014-04-07 (Y,
- "y
11
< n n - 9 n
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Export|| Choose File | ExportFile_B8012762 2.xsx
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0 7 $ . , >,
n mn
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2 m m
6 n 11}
o e
3 il
i Activate Services | Existing Activation n
EProduc‘t Product De Serial Number Contract Number Service Description mmﬂ:ts|
DEM-311GT 1-Port Mini-GBIC b 1000BaseSy LREJ PR Rge e 1071508CM0. 160 Silver 1YR - C 2013-05-30
DEM-3116T 1-Bort Mini-GBIC to 1000Bas=SX ey T ]y 1071508CH0,150 Sibver 1¥R - 2014-05-30 |
DEM-311GT 1-Port Mini-GBIC to 1000BasaSX RIS 1071508CH0,230 Silver 1¥R - C 2013-05-30 |
11} n - n - 1_ . % %
|

Main Menu

Software Licensing

Activate Soffware
Licences




D-Link

Building Networks for People

> )& 7 I n 9 , n -
mn
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I mn 8
PN et Nt Faag Service Contract

Cotomar: 500 E& Ty [asama N Spre Sitn: Nl UTH SIS

Addrass B Address: 1
g L 8-
L T
e el Y0

[ e

Emai TR S s |

Gerial Numiber Troduct Frodudt Description Service Type Coniract #Wo. Conact Sian_| Contracl End | Actvation Code

W RLLT I e DEM-311GT 1-Port Min-GEIC to Sibeer 1YR-C ETMCNIIE 200 4-06-30 2015-06-23 CHWI=ITe

1000Bss=5Y
$ )& 7 | n I n #
"4 3 L% %

Main Menu

Software Licensing

My Software
Licences

Activate Software
Licences

Request Support Mo I Profile

Update your Profile

Change your
Password
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D-Link Renew D-Link Services

Terms and Conditions

Please click the following link to read the Terms and Conditions before you continue:

Terms and Conditions

1 Accept Terms and Conditions

(——)

> m )# 3 , , , 11} -
7 -$ % ,
, - . mn 11} - n
7 '$
Customer: = Email: bypme ulaplgep cee
Wyl

Main Address:  Cirg L1111
Ul EingdeT

Phone: +dd4-850000

Optional Search (partial names allowed):

Product

Serial Number

I v Product I Product Description :Tlrr::llmr Category I‘:ﬂ:"tjm | Contracl

DEM-311GT 1-Port Mini-GBIC to 10008ase5X L s T c

10719080
DWC-1000 D-Link Wireless Controller LiF i sl Tleid al B 10715080
DG5-1024T 24-Port 10,100/ 1000Mbps Copper e mTimia g A

1071908
>
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By I ) *

Optional Search (partial names allowed):

Product -

Serial Number

Optional Search (partial names allowed):

Product ~

Serial Number

= - 67 "V 3
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Renew D-Link Services

| |
‘/ Product Product Description ::::I:e' Category :::Il:ntlon Contracl
DEM-311GT 1-Port Mini-GBIC to 1000BaseSX SSP1UAT200215 c [ i 1071908C1
DWC-1000 D-Link Wireless Controller SSP1UAT200115 B | 1071908(.‘;
‘ DGS-1024T 24-Port 10/100/1000Mbps Copper SSP1UAT200015 A 1071908C!
< >
2 ) , 8
- 7 n
A B C D 3 f 6 H |
1 Product  |Product Destription Serialir/>Number |Category [ Activation<br/>Codel Contract Number |Contractebr/>Start Date |Contract<br/>End Date |Service Package
2 \DEN-3L1GT  |1-Port Mini-GBICto 1000BaseSX ~ |SSPLUTO0002L2  |C BFfgpQotV 1071860CM.270  (2013-04-30 20040429 SILVERLY
3 DEM-3L1GT  |1-Port Mini-GBICto 1000BaseSX ~ |SSPLUTONO02L3  |C 1071860CM.240  (2013-05-05 20140504 SILVERLY
4 DWC-1000 |D-Link Wireless Controller SSPAUTOO00L12 B (DCMBKTE 1071860CM.290  (2013-04-13 2014-04-14 BRONZELY
5 DWC-1000  |D-Link Wireless Controller SSpAUTOO00L14 (B 1071860CM.260  (2013-05-09 20140508 BRONZELY
6 DGS-1024T |24-Port 10/100/1000Mbps Copper (SSPAUTOONO0L A AdSKmVHmi 1071860CM.250  (2013-04-30 20040429 GOLDY
7 DGS-102T *[24-Port 10/100/1000Mops Copper [SSPLUTOO00013 1A 1071860CM.280  (2013-05-09 20140308 GOLDLY
§
< n - g 11} , ,
B , mn ,
+ I $ , , 11}
0 7 8% , , >
" 7 +4 9 "
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Main Menu

Activate Soffware
Licencas

g " 2

ity Mot for Faple @-Llnk Software License Keys)
Drder Detail Conbect
Oirder Drate: 0N 3-04-10 Refarence:
Désmpaich Diate: M 3-07-08
Esmal v bpapery pliion om
[ Grder Mumber | Grder Line License Model License Descriplion Aciivation Type License Key
| At 50 1.000 DWC-1000-AP6-LIC CWC-1000 +& Access Points Imemacte T AT TN
R 1.001 DWC-1000-APE-LIC DAWIC- 1000 +6 Access Points Indzractve ERATEAN TR T

0
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Request Support Product Returns Profile
[FMA)

Updfate your Profife

Review your RMAS

Change your
Password

6 , -
c7.-% 8 2 .3 7 +4 -
D-Link Activate Software Licences

Terms and Conditions

Please click the following link to read the Terms and Conditions before you continue:

\ Terms and Conditions

1 Accept Terms and Conditions

L5
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Software Licence Activation /
Using the serial number, select o, ) yumber / Product Code Product Description
the product you wish to generate
a Software Licence Activation CEREIC00002] F 4 DWC-1000 D-Link Wireless Contraller
Code for: QBEXICIN0003S DWC-1000 D-Link Wireless Cantroller
QEER ] C20000T5 DwWC-1000 D-Link Wireless Controller
QEEZICII000FS DWC=-1000 DeLink wWireless Controller

Optional Search (partial names allowed):

Product

Serial Number

., 9 ., 9 " & E,)
. &7 7 2 =

Please enter a Licence Key to activate and press the Get Activation Code button:

Enter Licence Key provided D

6 " _ n

To: ehg-idesupport @dink.com

cc

Subject: D-Link Software License Activation
i Message | FLIRDCSSI3E_EN.pdf (77 KB)

Dear Customer

Thank you for purchasing a D-Link software license. Please find attached a PDF document with your Software License Activation Code(s).

In order to complete the software activation process, enter the attached code into your product as outlined in the user manual, a copy of which can be found on the €D accompanying your product or
alternatively on our website: http://www.dlink.com/uk/en/ This completes your software activation process.

Please keep a copy of this receipt for your records.

Thank you for purchasing D-Link Products. If we can be of any further assistance, please do not hesitate to contact us.
D-Link {(Europe) Limited

This emnail address is not monitored. Please do not reply to this email as we will not be able to read or respond to your messages.
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Buil
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Pt Tor

Request Support

Buildieg Hetwerks, for Prople

Main Menu

Software Licensing

Profile

Update your Profile

My Software Licences

m I“.L‘ :‘L.”d .'IJ..L-LI I.Iu“u.l

Term: ngitions

| Customer: bos s

Email; B abey piseDimrsl o

Product

Serial Number

Optional Search (partial names allowed):

Serial Number Product Code Product Description MAC Address Licence Model Licence K
O T ) DWC-1000 D-Lonk Wireless Controller 28107BBBECF43 DWC-1000-VPN-LIC T TR
-ﬂﬂlmﬂﬂl DwWC-1000 DO-Link Wireless Controller 28107BBECFA] DWEC-1000-AP6-LIC ! o
-WIH:M“ DWC-1000 D-Lonk Wireless Controller 28107BBECFSD DWC-1000-APG-LIC VR TR
£ >
Total Record: 2 Page: 1/1 Page Size: 10
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% %

Main Menu

Software Licensing

My Software
Licences

Activate Software

| . ¥
Requast Support eturns Profile

Review or Update
your Case

Update your Prolile

Change your
Password

Raisae a Support
Question

. . - )& 7 ,
! 8 7 .1 A- 2, C . - ,

Company Name: duy s wlig Case Number: 78344
Contact Mame By By
Phone Number |odd | [ |
Email eyl jodr iyl siw ]

G‘-erial Number - (& Q )
Product
Operating System = |- Select One - | )
Firmware

Hardware Version
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# . - . .
)& 7, . . .9 . -
.7 -

Qﬂq—l&g& Create a Case
Serial Search

Customaer: Buy Buy

Sort by [Serial Number ~|[ASCENDING  ~ Page Size

Tick to select a record

', '1"{ Serial Number \| Product Product Description Registration Date Purchase Date Co
O QBE21C2000021 DWC-1000 D-Link Wiredess Controller 2014-03-27 2014-03-26 Unat
(O QBE21C2000035 DWC-1000 D-Link Wireless Controller 2014-03-27 2014-03-26 Unnd
(O QBE21CZ000049 DWC-1000 D-Link Wireless Controller 2014-04-07 2014-03-31 Unnd
O QBEZ1CZO00075 DWC-1000 D-Link Wiredess Controller 2014-04-07 2014-03-31 Uned
() SSPIUATZO0001 DES-1024T 24-Port 100100710008 bps Copper 2014-04-07 2013-04-30 L
O SSPIUATZO001S DGE5-1024T 24-Port 107100/1000Mbps Coppeer 2014-04-07 2013-04-30 LUt
) SSPILATZOO008T DEE-1024T 24-Poet 10/100/1000Mbps Copper 2014-06-04 2014-06-01 LI
() SSPIUATZOOL01 DWC-1000 D-Link Wireless Controller 2014-04-07 2013-04-30 Unad
() SSPIUATZDOLLS DWC-1000 D-Link Wireless Controller 2014-04-07 2013-04-30 Uni
() SSPIUATZOOZ0L DEM-311GT 1-Port Mini-GBIC to 1000BasesK 2014-04-07 2013-04-30 Lt

< 7 >

Tatal Record: 73 Page: 1/8 Page Size: 10 123456782 2>
- - CcCo9 , = -
. A
# . S - ]
- L )&T72, 7 " =7 , -
" 9 7 : ,

, , , - 3: -

Enter Your Message:

Attach Your Proof of Purchage or 8 File

7 /" .7 $ ,
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275270 B Ban O R F g Pl apissieg e eopie oy p0E- 0 (8GRI  Standard  2014-06-05
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FRlls =T FE® Standard  2014-04-25 12:08:00 Complete ST D-Link Wireless N Router w/ Na
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Standard  2014-04-07 16:17:00 Complate CENSCORCimEE  D-Link Wireless Contraoller Ha
Standard  2014-04-07 17:15:00 Open FHESTTEC I D-Link Wireless Controller Ha
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RMA Details

Customear: | P B mEEEg ol Email: |3t i Fraer e g e
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Open Date 2014-02-12 Closed Date ||
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Cancel
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File Upload

Click Browse to select a file and then click Import to upload it. You can vpload a file with a maximum size of SOMB. Certain file
formats (scripts, batch files or executables) will not be allowed for security restrictions. Note that it will take up to 15mins for
your file to be uploaded and accessible by the D-Link Help Desk. Names of successfully uploaded files will be listed at the battom
of the Review or Update you Case - Case Details screen. You can upload additional files once each upload is completed

successfully.
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