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1 Register and log in to the Self Service Portal

You can find the link to the Customer Self Service Portal by logging on to the D-Link website
www.dlink.com/uk. Please select «Support» in the menu bar.
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You can choose between the following 3 options:

1. Ifyou do not have a user account for our Self Service Portal please register as « New cus-
tomer » first.

2. Ifyou already have a username and password to log in to the Self Service Portal, click on
« Registered customers ».

3. Ifyou forgot your username or password please choose this option.
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New customers 1

Registered customers

IJ

Forgotten username or password? 3

1.1 Create a User Account

To begin using the Self Service Portal, you will first need to create a user account. Click «New
customers » to register. Enter your email address and personal details. You must enter
information wherever you see an asterisk (*) beside the field. You will not be able to complete

registration without entering any information. Once all the required fields are completed click on
« Submit ».

D-Link Customer Registration

Walcome to the Regstrabon page for the D-Link European Customer Self Service Portal, Plaase complete the farm below
[®=required). After completion and within 30mins, you will receive your User ID and Password via Email.

First Name * Surname *
Company Name Tax ID
User ID * @
Email Address * (@) Retype Email address *
Street Address City
Post code Country ~ Language ~
- Select One - v Select One v
Int Dial Code Phone Number Int Dial Code Fax
Enter the Displayed Number *
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1.2 Already a Registered Customer

As aregistered customer you select the second option. After clicking « Registered Customers »,
you will see the Login screen to the Service Portal.

D-Link Self Service Portal

Butdctineg Metworks for Peogple

Sign m

Ll

To log in to the Self Service Portal as a registered customer, simply enter your username (User ID)
and password as provided via email.

Note: If you do not have your username or password available, click « Forgotten User ID or
Password? ». Enter your email address and click submit. You will receive an email with a User ID
and temporary password. When you log in to the Service Portal, you may change your password.
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1.3 Forgotten User ID or Password

If you forgot your user ID or password, you can request a password reset by entering the email
address you used when creating your account and then click «Submit». A
password reset email will arrive in you inbox showing your user ID and new password.

D-Link Forgotten User ID / Password

Builsng Metwarkd Tor Peapls

Enter your Email address below and press Submit. Your User 1D and new password will be sent to this Email address.

1.4 General information

After logging in to the Self Service Portal you will see the main menu.

Jser ID: RIPRAL [HELP] [LOGOUT]

D-Link Main Menu
Register your My Software
Product Licences
Activate D-Link
Register Multiple Sorvices Activate Software
Products Licercnes
Registerad Renew D-Link
Products Services

Request Support Product Returns
{RMA)

Update your Profile

Change your
Passwornd
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Choose your desired option. If you wish to exit the main menu, simply click «<LOGOUT » in the
top-right corner of the main menu.

D-Link Main Menuf

Builfing Metworks for Peopls

The user guide for the Self Service Portal is available by clicking the help link in the top-right
corner of the main menu.

Self Service Portal

D-Link Mai"lﬂenu

Builfing Metworks for Peopls

2 Product registration

Register your product to obtain after sales service against a valid warranty. You will also need to
register your product for any D-Link Assist or Software License service.

2.1 Register your product

If you wish to register your D-Link product, please choose menu item «Register your Product ».

D-Link Main Menu

Buiilfing Netweris for Posple

Software Licensing

D-Link Assist Business

Product Reglstration
Support Services

Rurgistor your My Service Contracts
Product
Activate D-Link
Register Multiple Sorvices Activate Software
Products Licences
Registersd Renew D-Link
Products Services

Request Support Product Returns Profile
(RMA)

Creeale a Case

Update your Profile

Review your RMAS

Raview or Updale
your Case

Password

Raise a Support
Quiestion
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Enter the serial number of your D-Link product and then select « Verify your Serial Number »
and the system will confirm the details. The product code, product description and hardware
version will appear in the screen.

Note: If the serial number could not be found please go to page 8 of this manual for additional
information on how to check the serial number of your product.

Customer: Fes bas Email: =
Serial Number~ ( @ Verify your Serial Numhe
Product

Hardware Version

In the screen that appears below the serial number verification field enter the information as
marked on your proof of purchase (receipt).

Proof of Purchase Information

Purchase Date” @

Supplier®

City™

Postal Code

Country” [United Kingdom hd Re-use Proof of Purchase Information [

Note: Select a date using the calendar. Place cursor in the Purchase Date field to open up the
calendar or write the date directly in the format YYYY-MM-DD (e.g. 2014-01-31).

Proof of Purchase Information

Purchase Date™ @ |
Supplier® | << July 2014 »»
City™ |Su Mo Tu We Th Fr Sa
| 29 20 1 2 3 4 S
Postal Cod
ostal Lode 6 7 8 9 10 11 12
Country™ | 13 14 15 15 BEA 12 19 e-use Proof of Purchase Information []

20 21 22 232 24 25 26
27 28 29 30 31 1 =2

=l

3 4 5 G &
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To complete the product registration, select « Submit ».

m Check All your Registersd Products

Customer: Buy Buy Emall: beplsp ol Sl oo
Seriol Number- @ Verify your Serial Number

Product DWC-1000, D-Link Wireless Controller

Hardware Version Al

The product registration will then be confirmed by email. Once completed you can register further
products.

Note: if you need to register more than one product from the same purchase, you can re-use the
proof of purchase information.

With the serial number entered in the screen, fill in all required fields in the « Proof of Purchase
Information » section. Tick the « Re-use Proof of Purchase Information » box and click « Submit ».

Cancel — - ,
_ Check Al your Begistered Froducts

Customer: Buy Buy Email: ka b= fnlee b ol o
e (6 ot s

Product DWC-1000, D-Link Wireless Controller

Hardware Version al

Proof of Purchase Information

Purchase Date” 3
Supplier~
City™

Postal Code

Country™ United Kingdom V| @-use Proof of Purchase Information |:)

Proof of Purchase Information should still show on the screen, so you will not need to fill in this
information again. However if « Cancel » button is used or if the session is terminated the previ-
ous proof of purchase information will not be shown if you load the « Register your Products »
screen again.
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2.2 How to find the Serial Number on your D-Link product

Please see below for help in entering the serial number of your product:

e  You will find the serial number on the side of the box.
If your product is not a kit there is only 1 serial (S/N).

e [fyour productis a kit you will see two serial numbers (S/N and BS/N). For Kkits
please enter the serial labelled BS/N.

e Your serial number is prefixed with BS/N: or S/N :

e Enter the following 13 characters, in capital letters.

e Please take care to distinguish between the number 0 and the letter O and the
number 1 and letter L.

e This is an example of a valid D-Link serial number : F3NU18B003979

Here is an example of a product and serial number location of a single item:

D-Linkpar-1520 FC [o

Rom ( €D

IC: 4216A-AP1520A1

Model: DAP-1520A1 ﬁ

CAN ICES-3 (B)/NMB-3(B)

PMN: EAP1520EEU.. A1G LTE. 4617 m—

HAW Ver.A1 FM Ver.:1.01 EH[
ERACO00113

Wi-Fi Name(SSID)2.4GHz:dlink-25B5

Wi-Fi Name(SSID)5GHz:dlink-25B5-5GHz

Wi-Fi Password:kewnvB4879

Here is an example of a model and serial number location of a kit (bundle). A bundle has two se-
rial numbers S/N and BS/N. Please register the product with the serial BS/N:

Input:100-240V AC 50.60 Mz, n%

. Default Access Point seltin
:‘l&ﬁeéneﬂ‘:!:ﬂniﬂ“ hllp iidlinkap2076 or .
VEEU.ATE hetp:iidlinkap2076.local.
8/N: RIGT1E40097TS Username:"ADMIN=
lll"'l ll |"nl||lll" Password=""{laave the fleld blank)
MAC: BC198F Wi-Fi Name (S510): dlink-2075
IIIIIIIIHIEIIIIIII gttt b it
Password: BAJE-SVXS-00UH-DGRR
I.AHMM: EC198F1982D76
HW Ver.: A1 F/W Ver.: 1.04

& (€20

Made In China

BS/N: R3G91E4013679
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2.3 How to view all registered products

To view all your registered products, please select « Registered Products » in the main menu.

D-Link Main Menu

Building Fetworis for Peeple

Legistration D-Link Assist Business
Support Services
Register your My Service Contracts
Product
Activate D-Link
Register Multiple Services
Products
Registered Renew D-Link
Products . Services

Request Support Product Returns Profila
[RMA)

Update your Profile

Review your RMAS

Change your
Password

In the screen that opens up, all your registered products are listed over multiple pages, by default
10 products per page. Change page by clicking the page number at the right bottom of the screen.

D-Link Registered Products

Building Feetwarks far Peaple

Customer: By, By

Sort by |Serial Humber “|[ASCENDING ~|  Page Size

Serial Number Product ) Product Description Registration Date Purchase Date Cou
BT TR 1 DWC-1000 D-Link Wireless Contraller 2014-03-27 2014-03-26 Uit
GRETICTAONATE DWC-1000 D-Link ‘Wireless Contraller 2014-03-27 014-03-26 Unite
O PN DWC-1000 D-Link Wireless Contraller 2014-04-07 2014-03-31 Linite
A DWC-1000 D-Link Wireless Controller 2014-04-07 2014-03-31 Unite
TP IO DGS-1024T 24-Fort 10/100/1000Mbps Copper 2014-04-07 2013-04-30 Anite
BIF R iL DGS-1024T 24-Port 10/100/1000Mbps Copper 2014-04-07 2013-04-30 Unuts
L USTTIOR Y DGS-1024T 24-Port 10/100/1000Mbps Copper 2014-06-04 2014-06-01 Unite
A FMTIO0NE ] DWC-1000 D-Link Wireless Controller 2014:04-07 2013-04-30 Unite
‘.'-j.'-F.‘li.vl-_]':-HF DWC-1000 . D‘-hnit Wir\ellsu clm.nmller 2010-04-‘1}? 2D‘1 3-0ad-30 Unite
h RTLsTTEIn DEM-!HG'I} 1-Port Mini-GBIC to 1000BaseSX 2014-04-07 2013-04-30 Unite
< >
Total Record: 73 Page: 1/8 Page Soe: 10 —_— 12345673222

10
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In the « Sort by » drop down list, you can select a criteria you wish your products to be sorted
by. Choose (Ascending/Descending) and click « Sort ».

D-Link Registered Products

Wrilafing Ratworin for Praple

Customer: Bag Bap

[ASCENDING ~| ™ Page Size [10 |

Product [escription Registration Date Purchase Date Cou
D-Lirk 'I!H‘!}l.l Controdler 2014-03-27 2014-03-28 Linate
e ""lﬂl Controller 20140327 040326 Uinsdn

2.4 Register Multiple Products

To register a single purchase of several products select « Register Multiple Products » in the
main menu.

D-Link Main Menu

Building Fetworis for Peeple

D-Link Assist Business

Software Licensing

Product Registration

Support Services

Register your My Sendoe Contracts My Software
Product Licenoes
Activate D-Link
Register Multiple Sarvices Activale Software
Products Livences
Registered Renew D-Link

Products . Services

Request Support Product Returns Profila
[RMA)

Update your Profile

Review your RMAS

Change your
Password

11
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First you will need to fill in all the required fields in the « Proof of Purchase Information »
section.

Customer: Bay By Email: by Uy juilbe B # il £C40

Purchase Date ~ @ |

Supplier = |
city = ﬁ |
Postal Code |

Q:untrv = [United Kingdom j

Then enter the serial number for each product either one by one manually in the « Register

Multiple Products » screen or save time by using the sample file to register up to 100 products
in one go.

+ Serial Number woduc?\
OSSP TR0 | LWC-1000
O [F5PusTimEs DWC-1000
O[S T T CWE-1000

P

Save time by downloading the Sample File to register up to 100 serial numbers in one go using

MS Excel.
e Enter the serial numbers as shown in the sample file.
e Save the file on your computer.
e Selectimport to upload the file and check the result.
[ ]

Errors can be removed by selecting the serial and clicking « Delete».

Click Sample File to see the format needed to upload your serals from an Excel file. The
data in this file should exist in Sheeti and start in row 1. Column A must contain the serfal
nurnibiers you want to register. Create your Excel according to the sample format and store

— on your computer. Click on the Browse’ or ‘Choose File” button to find your file, then click
on Tmport’.

v Serial Number Product

Click « Submit » to complete the multiple product registration.

Note: please see the How to upload a file chapter for further details.

12
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3 Service Activation

When purchasing your D-Link Assist Service your provider sent you a file by email containing
the activation code.

In your inbox you will find an email from your provider requesting to activate your D-Link Assist
Service.

In the attachment to the message there are two important things to note:

¢ Firstly, the Activation Code
e Secondly, the Contract Start Date

Bafiding Meoworic for Prople Service Contract

Cuslomer: LI E& Fay Do LN Bprs Sae: ey GG Fd XA
Mddress LT Addrass LT

B A

T P W) ALl

[ [

I L

Emai | s g g v
—_—
Sarial Rumbar Product Product Descrigtion Service Typs Comniract Ho, Coniract Stan | [Contract End Activation Cods
SIFTEINAT. | DEM-INGT 1ot Mani-GBIC fo Siwer TYR. - C | ETIAEG 108 | 2008-06-30 Fo1-oe-25 AL P
10008 asesy
m—— |

Please remember that you will need to register your product for any D-Link Assist Service.

Before activating your service please register the product for which the service was purchased
by selecting « Register your Product» in the Main Menu.

13
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3.1 Activate a D-Link Service

To activate a D-Link Assist Service, log in to the Self Service Portal and select « Activate D-Link
Services » in the main menu.

D-Link Main Menu

Burlldding Metworks far Peopls

Product Registration D-Limk 5t Business Software Licensing
Support Services
Register your My Software
Product Licenoes
Activate D-Link
Register Multiple Sorvices Activate Software
Products Licenoes
Registerad Renew D-Link
Products Sendoes

Request Support ' tums Profile
(RMA)

Update your Profile

Rewview your RMAS

Change your
Password

You will need to accept the Terms and Conditions before you continue. Tick the box next to
« Accept Terms and Conditions » and click on the « OK » button.

mDuh:ymli!-uk'm Activate D-Link Services
Terms and Conditions

Please click the following link to read the Terms and Conditions before you continue:

Terms and Conditions

[ Accept Terms and Conditions

(o——)

14
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If the location where the product for which the service was purchased is different from your de-
fault address, please select « New Site Address » to create a Site Number for the physical product

location.
| customer: Emall: Iy jasy@oines
| B
| Main Address: Py LI Phone: +44-5¢1F8

o AL

iTu create services at a different site, please create a new site and update the site number for each equipment

| serial:

| ate Mew Site Address

Try to enter as much address information as you can. This will save time when logging in service
calls, then click « Submit ».

J?;H.E& Activate D-Link Services
Create New Site

BTN

Customer: B = "oy
Site Name = [ T
Address Line 1 * [Fmam

Address Line 2

Address Line 3

Clty = [City
Post Code * EIEIE]
Country = [ Ui~ i e

Note: The D-Link Assist Service you have purchased will only be provided to the Site Address
you specified during the activation of your D-Link Assist Service. Entering the correct product
location is important as D-Link uses this information to ensure spare parts are maintained in the
correct location.

15
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In the screen that opens up « Activate D-Link Services », select the product the Service was
purchased for by ticking the box next to the product code.

Activate Services “ Existing Activation |

v Product Product Description Serial Number Category Product Purchase Date Regist

o CH-21LEr 1-Port Mini-GBIC to 1000BaseSX b e ] [= 2014-01-01 2014-04
CaH-T1LET 1-Port Mini-GBIC to 1000BaseSy ST c 2014-01-01 3014-04

O CAs- T113T 1-Port Mini-GBIC to 1000BaseSX o [= 2014-01-01 2014-04
: i b 1. 1-9@&;;.:551:: to 1000BasesK THSTTEETE [= 2014-01-01 20_1:-;

Note: if the product you are looking for does not appear in above registration details section,
please check that you have registered the product in the first place by selecting «Registered
Products» in the Main Menu. If the product has not been registered please select « Register

your Product» in the Main Menu as you will need to register your product for any D-Link Assist
Service.

In the Activate D-Link Services page you can search for the product that requires activation by:

e By entering the serial number or
¢ By product name (also by partial names)

Optional Search (partial names allowed):

Product

Search
Serial Number

By moving the horizontal slide bar at the bottom to the right you will find three fields that you
need to fill in:

1. Activation Code
2. Service Purchase Date
3. Site Number.

Complete the activation by entering the Activation Code you received by email into the Activation

Code field, fill in the Service Purchase Date with the Contract Start Date and select the Site Number
you created for the product location.

Note: select a site different from the default one by using the magnifying glass icon.

Fx.‘ll?r.r E):imi“af

| Activate Services “ Existing Activation |
ivation Service Purchase Addr
Reqistration D“?/gda Date Site Numhm\ Site Name Line

2014-06-04 \ el e ;/ Bty D Streat
== _

Total Record: 1 Page: 1/1 Page Size: 10 /’

16
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Note: it is only possible to use activation codes against the product category the service was
purchased for. Ensure that the activation code you enter for each one of the products matches the
product’s service category (A/B/C). The first character of the activation code denotes the

applicable service category.

Once all the information has been added select « Submit ». When the Registration Confirmation

message appears click « OK » to return to the main menu.

D-Link

Building Networis for People Service Activation Confirmation Email will be sent out shortly,

L

| oK

D-Link Services

Customer: SSP EN Test Customer (LN1 Mailing) Email: sspenglishcustomer@gmail.com

Grasmere Avenue
Main Address:  London XXX Phone: 0044-phone LN1
United Kingdom

To create services at a different site, please create a new site and update the site number for each equipment serial:

Create New Site Address

Optional Search (partial names allowed):

Product - =
F i '\\ Search

Serial Number  SSP1UT

Export | Choose File | Nofile thosen

After activating your service, you will receive a confirmation email with the D-Link Assist Service

C

ontract.

To

(]

From encdesupport ik com on behaf of oreply senvices dink &y

Subject: D-link Assist - Senvice Adtvation

Sent: Sun 09}

{Message:| " RODA0GSE ENpd 176 16)

T
<

0
Ou

If

Pl
Terns and Condit:

If you have provided an incorrect address or should the address change for any reason then please notify your local Support office immediately.
Should you experdence any difficulties with

Daytine - @644 (8) 8718 730 980

Please do not respond to this enail as this is an autonated service.

Dear Sir/Macan,

hank you for registering your product(s) and activating your D-Link Assist service contract(s). Attached you will find your D-Link Assist service

ontract.

lease be auare

t the D-Link Ass
5 can be found &

a product covered under D-Link Assist, please call the following nuabers:

t of Hours( for Gold service only) - 8044 (9) 20 800 28764

you should have any queries please do not hesitate to contact us on: 0044 (9) 8718 736 989

Note: from the time that the confirmation document and service contract are sent to you, D-Link
shall require two business days to deliver on its DAS Service.

17
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3.2 Multiple Activations

For large purchases of D-Link Assist Services, save time by activating up to 10 services in one go.
Select « Activate D-Link Services » in the main menu.
To complete multiple activations, please follow these steps:

1. Filter by product name or serial number using the optional search function to display up
to 10 products that have the services you wish to active.

Optional Search (partial names allowed):

Product

Serial Number

2. Download the required template by selecting « Export » in the Activate D-Link Services
screen.

Export Examinar... Import

Here are some tips on how to fill in the template:
1. Fillin the blank fields only with Activation Code and Service Purchase Date.

2. Site Number can be changed from the « Activate D-Link Services » screen once the in-
formation is imported by clicking the magnifying glass.

A B C D E F G H I
Product é Service _‘\
Purchase |Registration |[Activation |Purchase Site
1 |Product Product Description Serial Number |Category |Date Date Code Date MNumber
2 DWC-1000 |D-Link Wireless Controller M @i @yl (B 2014-03-01 |2014-04-07 A | S
3 DWC-1000 |D-Link Wireless Controller |MISUATRENED |B 2014-03-01 | 2014-04-07 L
4 DWC-1000 |D-Link Wireless Controller BB LETEVRGN |8 2014-03-01 |2014-04-07 1 2En
5 DWC-1000 [D-Link Wireless Controller [SSSATHRE SN2 |B 2014-03-01 | 2014-04-07 [ ]
& DWC-1000 |D-Link Wireless Controller |S5sUs Tl il |B 2014-03-01 | 2014-04-07 Gl |
7 |DWC-1000 |D-Link Wireless Controller |SSAUNTINING |8 2014-03-01 |2014-04-07 e | |
& DWC-1000 |D-Link Wireless Controller |45 @M@yt (B 2014-03-01 | 2014-04-07 L
9 DWC-1000 [D-Link Wireless Controller |98 LETHWCE |8 2014-03-01 | 2014-04-07 [ )
10 DWC-1000 [D-Link Wireless Controller |SSsuws Timliai) |8 2014-03-01 |2014-04-07 (Y,
1 -~ 7

3. Once activation code and service purchase date has been entered, save the updated file
on your computer.

4. Return to the « Activate D-Link Services » Screen and browse and select the uploaded
file saved on your computer.

18
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5. Select « Import » to upload the updated file and review the results.

6. Click « Submit » to complete the multiple activation. When the Registration Confirmation
message appears click « OK» to return to the main menu. After activating, you will receive
a confirmation email with the D-Link Assist Service contract.

3.3 Existing Activation

If you wish to view all of your activated D-Link Assist Services, simply click the tab « Existing
Activation » where all activated services are listed.

You can also use this function to identify inactivated services.

Fx M:l(r I Em.ﬂrl . |
2

'I Activate Services | Existing Activation ]

L.

Product Product Description Serial Number Contract Number Service Description Contract s|
DEM-3116T 1-Port Mini-GBIC to 1000BaseSX LI AL 107150800, 160 Silver 1¥R - € 2013-05-30
DEM-3116T 1-Port Mini-GBIC ta 1000BaseS) L T i g 107 1508CH0, 150 Silver 1¥R - £ 2014-05-30
DEM-311GT 1-Port Mini-GBIC ta 1000BaseSX TEFMIEELE 107150800230 Silver 1R - € 2013-05-30

Activated services can also be viewed by selecting « My Service Contracts » in the Main Menu
where the DAS contract details corresponding to your completed activations are listed.

D-Link Main Menu

Building Networks for Peeple

Product Registration Software Licensing

P
Product

Activate D-Link

Register Multiple Services Activate Softwarne
Products Licences
Registered Remaw D-Link

Products Services

Request Support Profile

Create a Case Update your Profile

Review or Update
your Case

Change your
Password

Raise a Support
Qurastion
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3.4 Renew D-Link Services

When renewing your D-Link Assist Service, your provider sent you a file by email containing the
activation code.

In your inbox you will find an email requesting to renew your D-Link Assist Service.
The attachment to the message contains the activation code needed to activate the service
through the Service Portal:

PN et Nt Faag Service Contract

Cosiomer:  FIF EN Tow Do LN Sprel Site: I LT SO S
Address ] Address:  E 1

g o

T PR N

e Ll Y0

R R T
Emai TR s g |
Eerial Humiber Froduct Frodutl Descrption Service Type Contract Wo. Contact Sta | Contract End | Activstion Code
W RANT I DEM-311GT 1-Fort Min-GBIC to Sibver TYR - C ETTHOCNT I 2014-0E-30 201 5-06-24 CHWlL=ITm
1000 Easas L

bl

To renew your existing D-Link Assist Service contract log in to the Service Portal and select « Re-
new D-Link Services » in the Main Menu.

D-Link Main Menu
Product Registration D-Link &
Suppo
My Sarvice Contracts My Software
Licences
Activate D-Link
Services Activate Software
Licences
Renew D-Link
Services

Request Support m X Profile

Update your Profile

Change your
Password
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You will need to accept the « Renew D-Link Services Terms and Conditions » before you
continue. Tick the box next to « Accept Terms and Conditions » and click on the « OK » button.

D-Link Renew D-Link Services
Terms and Conditions

Please click the following link to read the Terms and Conditions before you continue:

Terms and Conditions

[l Accept Terms and Conditions

(——)

When the « Renew D-Link Services » screen opens up select the product that has the service by
ticking the box next to the product name.

Complete the renewal by entering the Activation Code you received by email into the Activation
Code field and click « Submit ».

51 i
m Submit ] Terms and Conditions

Customer: =

Email: bypme ulaplgep cee
Wyl

Main Address: e L1111
Uil KRgdeT

Phone: +dd4-850000

Optional Search (partial names allowed):

Product

Serial Number

Export | Examinar... Import

I v Product I Product Description :an::llmr Category I ::tl:ntim | Contracl
O DEM-311GT 1-Port Mini-GBIC to 10008ase5X P ad T £ ] 107 1908C]
DWW C- 1000 D-Link ‘Wireless Controller LI AL TR B 10715080
DG5-1024T 24-Port 10/100/1000Mbps Copper L8 S A 1071508 C]

>
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When the Registration Confirmation message appears click « OK » to return to the main menu. A
Service Activation Confirmation email will be sent to you shortly after.

Note: If you need to change the location of a product listed in the Service Contract please inform
your local Help Desk in advance and in writing (e-mail or courier delivered mail) with no less than
thirty business days’ notice. However, such notice of change is not accepted by D-Link until
confirmed in writing by D-Link. With regards to changes to location communicated by customer,
D-Link s entitled to terminate the DAS service agreement if the new location of the product cannot
be reached within the guaranteed response time.

Note: If needed you can search for the product that requires renewal by:

¢ By entering the serial number
e By product name (also by partial names)

Optional Search (partial names allowed):

- [ sercn
Serial Number

3.5 Multiple Renewals

For large renewals of D-Link Assist Services, save time by renewing up to 10 services at once.
Select « Renew D-Link Services » in the main menu.
To complete multiple renewal, please follow these steps:

1. Filter by product name or serial number using the optional search function to display up
to 10 products that have the services you wish to active.

Optional Search (partial names allowed):

. [ seach
Serial Number

2. Download the required template by selecting « Export » in the Renew D-Link Services
screen.
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Renew D-Link Services

|
\/ Product Product Description ::rtl:l’)er Category :::Il:ntlon Contracl
DEM-311GT 1-Port Mini-GBIC to 1000BaseSX SSP1UAT200215 [« [ 1071508C1
DWC-1000 D-Link Wireless Controller SSP1UAT200115 B | 1071908C;
| ¢ DGS-1024T 24-Port 10/100/1000Mbps Copper SSP1UAT200015 A ] 1071908¢{
< >
Here are some tips on how to fill in the template:
e Fill in the blank fields only with Activation Codes.
¢ Do not edit any other field.
A B C D 3 f G H |
1 Product  |Product Destription Serialir/>Number |Category [ Activation<br/>Codel Contract Number |Contractebr/>Start Date |Contract<br/>End Date |Service Package
2 \DEM-311GT {1-Port Mini-GBICto 1000BaseSX ~ {SSPIUTO000212 (€ BFfgpQotV 1071860CM.270  |2013-04-30 014-04-25 SILVERLY
3 \DEM-311GT {1-Port Mini-GBICto 1000BaseSX  {SSPIUTO000213  (C 1071860CM.240 120130505 0140504 SILVERLY
4 DWC-1000 ~ |0-Link Wireless Controller SSPIUTO000112 (B (DCMBKTE 1071860CM.290  |2013-04-15 2014-04-14 BRONZELY
5 DWC-1000  (D-Link Wireless Controller SSPIUTO000114 (B 1071860CM.260  |2013-05-09 20140508 BRONZELY
6 DGS-1024T |24-Port 10/100/1000Mbps Copper (SSPLUTON0N0L2 A AdSXmVHmi 1071860CM.250  |2013-04-30 014-04-5 GOLDY
7 DGS-1024T {24-Port 10/100/1000Mops Copper {SSPIUTON000L3 (A 1071860CM.280  |2013-05-09 2014-05-08 6OLDLY
§

3. Once activation codes has been entered, save the updated file on your computer.
4. Browse and select the uploaded file saved on your computer.

5. Select « Import » to upload the updated file and review the results.

6. Click « Submit » to complete the multiple renewal. When the Registration Confirmation
message appears click « OK » to return to the main menu. After renewal, you will receive
a confirmation email with the D-Link Assist Service contract.

Note: please see the How to upload a file chapter for further details on how to upload a file.

23



D-Link

Building Networks for People =

Renewed services can be viewed by selecting « My Service Contracts » in the Main Menu where
the DAS contract details corresponding to your completed activations and renewals are listed.

D-Link Main Menu

Building Networks for Peeple

Product Registration Software Licensing

My Service Contracts
Product
Activate D-Link
Register Multiple Services Activate Softwarne
Prosfucts Licences
Registered Renaw D-\Lir!.k
Products Services

Request Support g burns: . Profile

Create a Case Update your Profile

Review or Update
your Case

Change your
Password

Raise a Support
Qurastion

4 Software Licence Activation

When purchasing your D-Link Software Licence your provider sent you a file by email containing
a Licence Key.

You will need the Licence Key to generate a Software Licence Activation Code for your product.
Please remember that you will need to register the product the licence was purchased for.

ity Mot for Faple @-\Llnk Software License Keys)
Drder Detail Conbect
Oirder Drate: 0N 3-04-10 Refarence:
Désmpaich Diate: M 3-07-08
Esmal v bpapery pliion om

[ Grder Mumber | Grder Line License Model License Descriplion Aciivation Type License Key
AT S50 1.000 DWC-1000-AP6-LIC CWC-1000 +& Access Points Imemacte T AT TN
R 1.001 DWC-1000-APE-LIC DAWIC- 1000 +6 Access Points Indzractve ERATEAN TR T
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4.1 Activate a software licence

To activate your Software License log in to the Service Portal and select « Activate Software Li-
cences » in the Main Menu.

D-Link Main Menu

Building Hetwerks T Peaphe

Product Registration D-Link Assist Business Software Licensing
Support Services
Ragletar your My Service Contracts My Softwana
Product :
Activate D-Link ,
Reg s Activate Software
Products
it " Renew D-Link
Services

Request Support Product Returns Profile
[RMA)

Updfate your Profife

Review your RMAS

Change your
Password

You will need to accept the Activate Software Licences Terms and Conditions before you continue.
Tick the box next to « Accept Terms and Conditions » and click on the « OK » button.

D-Link Activate Software Licences
Terms and Conditions

Please click the following link to read the Terms and Conditions before you continue:

\ Terms and Conditions

71 Accept Terms and Conditions
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Note: please ensure that you have the correct Email address and country configured in your pro-
file before activating your licence.

In the «Activate Software Licences Serial Numbers » screen, simply select the product for
which the licence was purchased by clicking on the serial number. If you cannot find your serial
number, check that it has been registered or register it by selecting « Product Registration» in
the Main Menu.

Software Licence Activation ] /
Using the serial number, select |S'-¢rial Number Product Code Product Description
the product you wish to generate
a Software Licence Activation CEREIC00002] DWC-1000 D-Link Wireless Contraller
Code for: QBEIIC2000035 DWC-1000 D-Link Wireless Cantroller
i DWC-1000 D-Link Wireless Controller
DwWC-1000 D=Link Wireless Controller

Note that you can search for the product that requires activation by:

¢ By entering the serial number
e By product name (also by partial names)

Optional Search (partial names allowed):

Product
Serial Number

In the screen that opens up, once you have selected the product, enter a valid Licence Key pur-
chased from D-Link and click « Get Activation Code » to generate a unique code that should be
entered into your device.

Please enter a Licence Key to activate and press the Get Activation Code button:

Enter Licence Key provided D Get Activation Code

Your final Activation Code to be entered into your device will be emailed to you shortly after.

To: ehg-jdesupport@dink.com
cc
Subject: D-Link Software License Ativation

| Message | LI RDCSSI3E_EN.pdf (77 KB)

Dear Customer
Thank you for purchasing a D-Link software license. Please find attached a PDF document with your Software License Activation Code(s).

In order to complete the software activation process, enter the attached code into your product as outlined in the user manual, a copy of which can be found on the €D accompanying your product or
alternatively on our website: http://www.dlink.com/uk/en/ This completes your software activation process.

Please keep a copy of this receipt for your records.
Thank you for purchasing D-Link Products. If we can be of any further assistance, please do not hesitate to contact us.
D-Link {(Europe) Limited

This emnail address is not monitored. Please do not reply to this email as we will not be able to read or respond to your messages.
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4.2 My Software Licences (review/ Re-send Activation Codes)

If the Activation Code is lost or misplaced, you can enter the « My Software Licences » from the

Main Menu to request that the Activation Code for a specific Software Licence be re-sent to your
email.

D-Link Main Menu

Builsing Nabweeks for Posple

Product Registration

Reglster your My_sn&wam
Product Licences
Register Multiple Activaie Software

Licences

Request Support Product Returns
{RMA)

Profile

Update your Profile

Roview your RMAS

Change your
Password

In « My Software Licences » search for the product for which the activation code was pur-
chased and click « Re-send Activation Code ». Shortly after, you will find an email with the
Software Licence Activation Code in your inbox.

&M% / My Software Licences
Re-send Activation Codes e -

|Custumer: [CE R Email: Bakdy piseDiisi e

Optional Search (partial names allowed):

Product [ |

Serial Number i |

Serial Number Product Code Product Description MAC Address Licence Model Licence K:

DT HImT1 DWC-1000 D-Lenk Wireless Controller 28107BBECF43 DA C-1000-PN-LIC TITIEEALY

}ﬂ:l{lﬁml DW-1000 D-Lenk Wireless Controller 28107BBACFAY DA C-1000-AP6-LIC et (! o

-@.:I-'\:Mﬂ’:-iﬂ DWC-1000 D-Lenk Wirelesz Controller 28107BBBCFED DA C-1000-APG-LIC [REE [
£

>

Total Record: 2 Page: 1/1 Page Size: 10
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5 Cases

R i —

Do you have a question related to a D-Link product? This section allows you to exchange

information with the D-Link Support team.

5.1 Create a case

To submit a new request to the D-Link Support, select « Create a Case » in the Main Menu.

D-Link

Basblitine Metworks ber People

Product Registration

D-Link J Business

Ices

Ragister your
Product

Register Multiple
Products

Registered

agt Support

Create a Case

Review or Update
your Case

Raisae a Support
Question

Main Menu

Software Licensing

My Software
Licences

Activate Software

Update your Prolile

Profila

Change your
Password

In the screen that opens up enter the serial number of your D-Link Product and your operating

system.

Note: Click on the Serial Number Help icon for help in entering the serial number of your product.

Cancel Submit

Company Name: duy s wlig

Contact Mame By By
Phone Number | | [t |
Email [Ty

Gerial Number - (@ 18 )
Product
Operating System = |- Select One - | )
Firmware

Hardware Version

Case Number; 78504

28



D-Link

Building Networks for People

Enter the serial number either manually or use the magnifying icon and choose from a list of all
your registered D-Link products. In the screen that opens up, select the serial number you wish
to create a case for and then click « Select » as shown below.

D;L_&ll& Create a Case
Serial Search

Customaer: Buy Buy

Sort by [Serial Number ~|[ASCENDING  ~ Page Size
o
', +  Serial Number A Product Product Description Registration Date Purchase Date Co
C QBE21C2000021 DWC-1000 D-Link Wireless Cant.m'ier 20 14.-03-2? 2014-03-26 U
s QE-E-HE-II}".'IIZIIJHS D'ﬁ'-{-iﬂl:l;:l D--L;r.lc- ';';c'll‘E:!-EH- Cantr;!er 20 1*-03-2-? ; i-: 14-03--26 'JI';
QBE21CZ000049 DWC-1000 D-Link Wireless Controller 2014-04-07 2014-03-31 U
= QEEZ1CZH007S DWC-1000 D-Link Wiredess Controller 2014-04-07 2014-03-31 U
SSP1IUATZOO0001 DGS-1024T 24-Port 10/100/1000Mbps Copper 2014-04-07 2013-04-30 U
SSPIUATZO00LS DGS-1024T 24-Port 10/100/1000Mbps Copper 2014-04-07 2013-04-30 U
SSPIUATZO0087 DGS-1024T 24-Poet 10/100/1000Mbps Copper 2014-06-04 2014-06-01 Uy
SEPIUMATZO0101 DWC-1000 D-Link Wireless Controller 2014-04-07 2013-04-30 U
SEPIUATZO01LS DWC-1000 D-Link Wireless Controller 2014-04-07 2013-04-30 U
() SSPIUATZOOZ0L DEM-311GT 1-Port Mini-GEIC to 1000BaseSX 2014-04-07 2013-04-30 e
\_ < ) >
Tatal Record: 73 Page: 1/8 Page Size: 10 123456782 2>

If the serial number could not be recognized, you can still proceed with your request by entering
the Product Name instead.

Enter as much information as possible about the problem you are addressing in the message field
to enable the D-Link Help Desk to resolve your issue as quickly as possible.

After you have written your notes in the message field, you are asked to upload a copy of your

receipt for that particular product. Please do this by selecting « Click Here to attach your Proof
of Purchase ».

Enter Your Message:

Attach Your Proof of Purchage or 8 File

Click « Browse » to select a file and then click « Import » to upload it.

Note: please see the How to upload a file chapter for further details.
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5.2 Review or Update your Case

Once you have submitted a case, you can always review or update it with new information, add
attachments or simply have another look at the solution provided by support.

Select « Review or Update your Case» in the Main Menu.

D-Link Main Menu
Product Registration w
Register your My Software
Product Licemces
Register Multipla Activate Software
Products Licenoes
Reglstered Renew D-Link

Requeast Support

Update your Profile

change your
Password

You can search for your case by entering the Case Number or by simply by clicking the « Search »
button.

D-Link Review or Update your Case

Building Metwarks for Peaple

Company Name: Buy-Buy Julay

Case Mumber @ F |
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You will then see a list of all of your cases. Select the case you want to review by clicking on the
case number hyperlink.

D-Link Review or Update your Case

Butliing Reebwirks for People

Cancel

Company Name: Buy-Buy Julay

] Search Advanced Search

case Number &) 7

Contact Mame Problem Priority Beginning Date
B B (mT. Pl | eesappppss Stardard. 201.-1.:[??-[?1."

Bor P T DAwi-313 1 W  Standard 2014-06-17

Bor B iR Efemgem £-0d epissierg e opis o ipa-08- 0 128 G4 Standard  2014-06-05

Note: by using « Advanced Search » you can look up a certain case by:

e Entering Serial Number
¢ By entering Case Open / Close Date details
e By entering Case Status

Case Number @' ] Hide Advanced Saarch

Serial Numbear @ 2

Case Open Date From @ through
Case Status {ill - Select One — o
Case Close Date From @ through

In the « Review or Update your Case » screen, by moving the slider to the right you will find the
status of each case using the following key:

¢ Awaiting Customer: we have contacted you to request further details to allow us to pro-
gress with the case.

e Cancelled: your case has been cancelled. Please contact your local Help Desk for further
information.

e Complete: your case is resolved.

¢ New: you have created a case which has not yet been assigned to a Help Desk agent.

e Open: your case is being reviewed by a Help Desk agent who will respond as quickly as
possible.

¢ Proof of Purchase required: please provide the proof of purchase of the product to
validate the warranty.
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Priority Beginning Date Beginning Ti 'Enr.-a Stntu_!) Serial Number Product Description RMA Exist
Standard 2014-04-25 124300 Complete WIPSTIECEN]  D-Link Wireless N Routerw/ Mo
Rl = I THE P_:S-t'andlrd 2014-04-25 II_HW Complete ST D-Link Wireless N Router w/ Na
] Standard  2014-04-25 11:34:00 Complete D-Link Wireless Controller Ha
Standard 2014-04-07 16:17:00 Complate D-Link Wireless Contraller Ha
Standard  2014-04-07 17:15:00 Open FHESTTEC I D-Link Wireless Controller Ha
Standard 2014-04-07 165:44:00 L'Oﬁerl J ELF T aeE | 24-Port 10/100/1000Mbps Copper Mo

< >
Total Record: 46 Page: 5/5 Page Size: 10 tc < 12345

a) Review solutions
Select the case number you wish to review by clicking on the case number hyperlink.

Case Number| Contact Mame Problem Priority Beginning
1 7E080 Pt Bor DIR-615/0E E BLS BLA Bub Standard 2014-04-25
BiovBue  CIR-G15/DE B TA0S B i BEMEGE THS B 6 BESAAGE 1100 H pol (I (e Standard  2014-04-25 |
By B D“';Jm d o T k. R P el el Bl LN Ty a Bt | Standard 2014-04-25
By sy C'WC-1000 E CL CRELLETES TD KT FMIOUCT RIEMTRATIN Standard 2014-04-07 .
By B B e T T o e ——— Standard  2014-04-07
By B DG5-1024T E TIET 70 EIE MHD AEETET SN DR TRLE Standard 2014-04-07 I
< >
ige: 5/5 Page Size: 10 =x < 12348%

In the case details screen that opens up, you will see the « Communication History » window
where you can view information about your case. In the « Enter Your Message » window you can
add comments or questions and attach files.

Enter Your Message: Communication History

Attach Vour Proof of Purchase or g File The following Files have been uploaded

b) Attach a file to your case
If you need to report a problem to D-Link Help Desk or provide new information such as error
messages, screen shots, configuration files, please use the conversation window « Enter Your
Message » to write your comments.

Click « attach Your Proof of Purchase or a File » to send a file to the D-Link Help Desk.

Note: please see the How to upload a file chapter for further details.

32



D-Link -

Building Networks for People

c) Reopen or close a case

It is possible to reopen a previously closed case if necessary simply by clicking on the
hyperlink « Reopen this Case » in the « Review or Update your Case » details screen.

D-Link Review or Update your Case

Buildfing Metwarks for Pesple
Submit R en this Ca:

You may also close a case yourself by clicking on the hyperlink « Close Case » in the details
screen of this one case.

D-Link Review or Update your Case

Bustliting Nebworks fof People .
Case Details

5.3 Raise a Support Question

Do you want to ask a question about one of our products?
If you do not own a D-Link product but are thinking of buying one and are in need of additional
information, select « Raise a Support Question » in the Main Menu to get in touch with us.

D-Link Main Menu

Biailiding Hetwerks. for Pecple

D-Link Assist Business
Support Services

Product Registration

Softwara Licansing

My Softwane
Licenoes
Servioes Activate Software
Licences
Renew D-Link
Sanvices

Request Support PFroduct Retums : Profile
(RMA)

Create a Case Update your Profile

Rewview or Update
your Case

Raise a Support
| Crastion

Change your
Passwornd
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You do not need to enter the serial number of the product, but you must provide a valid D-Link
product code and select an operating system.

D-Link Raise a Support Question

Busicfinig Rattwarii fod Prapls

Company Name: Fep By Tl Case Number: a7 u3
Contact Name L

Phone Number +d4 456789

Email buybuy. |ulay@gmall.com

Sarial Number @ -

Product -
Operating System ~ Sehect Oni = w|

Firmwara

Hardware Varsion

Enter Your Message:

Fill in the firmware version and write your question in the conversation window « Enter Your
Message».

Click « attach Your Proof of Purchase or a File » to send a document to the Help Desk.
Note: please see the How to upload a file chapter for further details on how to upload files.
Click « Submit » to complete your support question.

When the Registration Confirmation message appears click « OK » to return to the main menu.
Shortly after, you will receive a confirmation email with your pre-sales case number.
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6 Review your RMAs

If your product has been approved for warranty exchange (RMA = Return Material Authorization),
you can find details and status information by selecting « Review your RMAs » in the Main Menu.

D-Link

A"LANE Main Menu

Product F!_E'gi'gr_l.gl_il_'nrl Coftware I_i-:_'el'n'::i."ng
Register your My Software
Prodict Licences
Register Multiple Activate Software
Products Licences

Regishered
Products

Request Support Profile

Update your Profile

change your
Password

All the RMAs you have raised are listed in the « Review your RMAS » screen.
To see details of a particular RMA tick the RMA Number to select it and click « View RMA

Details ».

D-Link Revi RMA
1 (Review your s)
Customer: | ZEIIIT Sabsg (osm1] Email: b o sropeilpctadion rmm
Tick to select a record * Open @ Closed ©' &Nl
| " RMA Number RMA Type RMA Status Open Date Closed Date Case Number ]
& 14000023 Raceipt only AMA Closed 2014-01-28 2014-01-28 264833
|
3 13000083 Standard RMA Clsaad 2013-07-29 2013-07-29 265318
12000147 Fartial (Component) Swap Closed 2042-07-07 2012-07-18
12000146 Fartial (Comporant) Swag Closed 012-07-07 2012-07-18
12000023 DO PLAA Chstad 2012-04-05 2012-04-08
11000160 Standurd RMA Closed 2011-02-09 2011-02-09

Total Record: & Page: 11 Page Sipe: 10
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Note: to your right you can sort through, viewing All, Open or Closed RMAs.

O open O Closed @ All

To see details of a particular RMA tick the RMA Number to select it and click « View RMA
Details ».

D-Link

Review your RMAs
Barilifing Metwoaks lor Feople

RMA Details

Customear: | P B mEEEg ol Email: |3t i Fraer e g e

RMA Mumber 14000050 Advanced Replacement RMA Case Number

267252 |
Open Date 2014-02-12 Closed Date ||
Status Open |I

RMA Line Number Item Number Expected  Item Description Quantity Expected from Customer E
1000 DEM-311GT 1-Port Mini-GRIC to 1000BaseEX 1,00 1
i ] ] ]

e A A

Use the horizontal slide bar at the bottom of the screen to view all details of your RMA such as the
« Receipt Status » or « Shipment Status » column.

D-Link Review your RMAs

RMA Details

Customer: . FETLIE =y peied | Email: e § e iSRRI [l
RMA Number 14000050 Advanced Replacement RMA Case Number 26725
Open Date 2014-02-12 Closed Date
Status Open

Receipt Status | Item Number To Be Shipped  Item Description Quantity to be Sent tuﬁ.l:‘-‘tﬂm&r
| | Wwaiting te Receive | DEM-2118T 1=Part Hini«GBIC te 1000885e8X 1,00
s [ (118
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The serial number of the faulty product that has been approved for Warranty Exchange is listed
in the « Serial Number Received » column once it is received at D-Link’s logistic centre.

RMA Number 14000027 I W Case Mumber
Open Date 2014-01-28 Closed Date
Status Open
Item Description Quantity Expected from Customer Serial Number Received Recaipt Status Iumr
D-Link Wirebess N Router w) 2,00 Ligt Serigl Nymbges Darvially Regeived
D=Limk Wirabess N Router w)f 3.00 Ligt Serigl Mumbers #artially Received
Fl m ¥

Note: if quantity of your RMA is more than one, click the hyperlink to see the serial numbers listed.

The serial number of your replacement product is listed in the « Shipment Serial Number »
column once it has been shipped to you.

Quantity to be Sent to Customer Shipment Serial Number Shipment Status  Shipment Tracking Number

4.00 List Senal Mymbers Despatched
— — — —

Note: if quantity of your RMA is more than one, click the hyperlink to see a list of the serial
numbers shipped to you.

Select « Cancel» to return to the « Review your RMAs » screen.

D-Link Review your RMAs

Building Metworks for Feople
L RMA Details

Customer: 16F ik Mo Dol | L] Haleg Emall: mapi et i ==l .~

RMA Number 14000038 Ship Only RMA Case Number 267270

Open Date 2014-02-10 Closed Date

Status Open
Quantity to be Sent to Customar ipment Serial Number Shipment Status  Shipment Tracking Numbcl]
4.00 List Sanal Myrmbare Dispatched

" ] ¥
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7 Update your Profile

To update your contact details simply select « Update your Profile » in the Main Menu.

D-Link Main Menu

Busibding Hetweris Tor Fesple

Product Registration

Request Support o turms Profila

7.1 How to update your address details

Select the tab « General Information » to update your address and telephone number details., then
click « Submit » to save the changes.

D-Link Update your Profile

(eiaonny Harlurce'hn Tae Fassple

(o e I

Company Name: 8o =

Contacts |

Addrass Stronl, 2 |

City \City 3 | Country = [ rmgmos ~|  PostCode (123 |
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7.2 How to update your Email Address

The tab « Contact » contains basic contact information such as Name, Email Address and User ID.

To update your email address, click on the hyperlink in the « Contact Name » column.

D-Link Update your Profile

Change your details or those of your contacts

Company Name: Rip Rap

General Info Contacts ]

Contact Name Title Phone Number Email
R 1' -1—'_ e LT RN Tt

Tatal Record: 1 Page: L1 Page Size: 10

Primary Contact

Yes

That will take you to the screen « Update your Profile Contacts » from where you will be able to
update your contact details such as your email address.

[ -
D-Link Update your Profile
Contacts
Company Name: Py S
Name and Title User ID
User ID [FaPRAT
First Name Rip
Last Name Feig
Title ] (Email Address + @ | g o 1w )
I Preferred Contact

Department Code - Select One - W Method - Salect One - v
Phone:

‘f Area Code Phone MNumber Phone Type

[ Select One - v
Total Record: 1 Page: 1/1 Page Size: 10

Tick to select a record

Note: changes to your profile are restricted if you have existing service contracts. Please contact
your local Help Desk to request the required changes.
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8 Change your Password

To change your password for the Self Service Portal select « Change your Password » in the Main
Menu.

R:I«'ﬂim'!mkm Main Menu

Product Registration

Software Licensing

Request Suppart

Enter your current password and then your new password twice, select « Submit ». Your new

password can be up to 10 characters long and cannot be the same as any of your previous 10
passwords.

D-Link

AV LATLEG Change your Password

Enter your current password and then your new password twice. Your new password can be up to 10 characters leng and cannot
be the same as any of your previous 10 passwords.

User ID AR

Old Password

|

|

Mew Password |
|

T

You will not receive an email confirming that your password has been changed, so please be sure
to use your new password the next time you sign in. If you have forgotten your User ID or Pass-
word, please refer to Forgotten User ID or Password chapter to reset it.

New Password - Verlfy

Note: your User ID cannot be changed after your initial registration.
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9 How to upload a file to your case

If you have an open Support Request with our Help Desk, you might be asked to upload files to
assist Technical Support in identifying a problem. Below, it is described how to upload these files
to the Self Service Portal:

e When you create a case
¢  When you review or update your case
¢  When you raise a support question

Note: Certain file formats (scripts, batch files or executables) will not be allowed for security
restrictions. For that reason, always zip your file to make it accessible for the Technical
Support staff.

There is one step that must be completed before uploading a file to your case:
Enter the serial number of your product in your case before uploading a file.
That is, you can only upload a file to your case if you have entered the serial number of the

product you have raised the support request for.

1. Selecta support case type in the Main Menu Create a Case, Review or Update your Case
or Raise a Support Question

D-Link Main Menu

Building Retworis for People

Product Registration Software Licensing

Register your My Service Contracts My Software
Product Licenoes
Activate D-Link
Register Multiple Samdces Activate Software
Products Licences
Registered Renew P‘Hﬂk

Produscts Services

Request Support Product Returns Profile
(RMA)

o Review your RMAS

Review or Update
your Case

Raise a Support
urestion

2. Create a case or search for an existing case that you want to attach a file to.
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3. Inthe case details screen click the hyperlink « Attach Your Proof of Purchase or a File »
below the « Enter Your Message » conversation window.

D-Link

Builsfeng Rertwns For Peaple

Cancel Submit

Case 276229 status @ New

Case Created 2014-06-05 09:59:00

Company Name Fum ey lmamy Contact Bsp bup

Contact Phone - s A ey TE Emall bovbay poley ol com

Serial Number Product DFL-260/E, NETDEFEND UTM Firewall 260
Hardware Version Firmware xyT

Operating System Linux/FreeBSD/UNIX Problem DFL-260/E E “lidiliahl B30 I5 Tl 14 §L1 oD
Entar Your Message: Communication History

Attach Your Progf of Purchase or @ File The following Flles have been uploaded

4. Inthe new screen that opens up, click « Browse » to select a file saved on your computer
and then click « Import » to upload it. The uploaded file should not exceed 50MB, or it
results in error.

Case Number: 276229

Note: depending on the internet browser you use, the name of the Browse/Choose File button can
be different.
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5. When the web message appears informing you that your file will be uploaded shortly, click
« OK » to return to the case.

D-Link

Buikding Metwarks Tor People

Click Browse to select a file and t

Review or Update your Case
File Upload

hen click Import to upload it. You can upload a file with a maximum size of SOMB. Certain file

formats (scripts, batch files or executables) will not be allowed for security restrictions. Note that it will take up to 15mins for

your file to be uploaded and acce

ssible by the D-Link Help Desk. Names of successfully uploaded files will be listed at the bettom

of the Review or Update you Case - Case Details screen. You can upload additienal files once each uplead is completed

successfully.

ncel

]

Case Number: 276229

Examlnaq

[ Merzoie de plguns web ]

Yaur file will be uploaded shonly. Plesse allow up bo 15mans te
r li_‘ complete the pracess.

6. Click « Submit » to complete the file upload and save the changes.

Cance 5 [ )
[ Submit J Close this Casa

case 276229 status @ New

Case Created 2014-06-05 09:59:00

Company Name Bom-lap laiky Contact Py Py

Contact Phone e T Emall L plnm ) m Sy i '

Sarial Number Product DFL-260/E, MNETDEFEMD UTM Firewall 260
Hardware Version Firmware Hyz

Operating System Limux/FresBS0D/UNIX Problam DFL-250/E E Semmbrke- G028 OSidies S ie

Entar ¥Your Message:

Communication History

Attach ¥our Proof of Purchase or & Filg

The following Files have been uploaded

Note: it will take up to 15 minutes for your file to be uploaded and accessible by the Technical

Support staff.
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When you enter your case again, below the « Communication History » window on the right side,
you can see a note that your document has been uploaded with the name of your attachment.

Enter Your Message: Communication History

Attach Your Proof of Purchase or 3 File he following Files have been t:%ﬂlad

1 DIR B68L admin password.png

10 Contact

If this user guide did not answer all of your questions, please contact us through the Customer

Self Service Portal www.dlink.com /xx/xx/support

D-LinkK pmao -

Work Entertain

HMobidle broadband Miedia players

Home Solutions = Suppaort

Support
Support . s .
Whether you're surfing the Intemet, connecting with friends and family,
gaming ar sharing media across your home, you want to be sure that your
warranty Information network won't let you dovn,
AL D-Link we provide best-in-class technical support for your home to

FALls make sure you always stay connected.

Contact Suppaort

Product Registration and
Support Log In

Dr-Link Assist

Most popular products

H - = °

Update on Cameara

DSL-320B DSL-2640R DSL-2740R DCS-9320
Security issue
Update on Router .
Sacurity issue DCS-942L DIR-515 DHP-W2D7AY DCS-52221 DNS-320

Update on Switch Security

Lk Search for your product using its model number
L
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