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 The definition of device status on dashboard. 

 

 

 

[Goal] 

In Nuclias portal, there are 4 kinds of device status available on Dashboard. 

 
 
 

Test Nuclias-Portal version: 2.2.1.1 

Below is the definition for each status for reference. 

 Online: The device is connected by Nuclias cloud. 
 Offline: The device is disconnected by Nuclias cloud. 
 Warning: The device is online but has one or more active alerts found (please refer to 

the following conditions) 
 Dormant: The device is offline over 1 week or the registered device has no active 

license installed 

- Warning 

1. Any Alert event happens within 10 minutes since the last time of user login or since the 
last time user hit the refresh button of web page. 
 
2. If user leaves the dashboard page idle, the page will automatically refresh its status in every 
10 minutes, thus it might be popped-up the Warnings if any Alert event detected in between. 
 
3. The Alerts' settings can be customized by user, users will get zero Alert event if none of 
event type being checked. 

4. The device in warning only counts critical alarms and major alarms. 
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5. For Dashboard, the warnings message is displayed based on the number of devices. The 
number of warning message is collected by device basis, click the number of Warnings will 
show you all collected Alert events. 
for ex, there are 2 devices having 10 Alert messages in total, the number of Warnings will be 
stated in “2”, and once you click the hyperlink of “2”, it will show you all 10 Alert messages 
from these 2 devices. 
 

 
 

- Dormant 

1. The device has been offline more than one week. 

2. The device has been registered to the Nuclias Portal, but license is not activated 

 


